3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas notpedureneil” (C U3MEHEHUSIMU U
JTOTIOJTHEHHUSIMH )

Hacrosimuii  3akoH  peryimpyer OTHOIICHHS, BO3HUKAIOIIME MEXKIy NOTpeOUTens MU U
W3TOTOBHUTEIISIMUA, MCIIOTHUTEISIMHA, UMIIOPTEPAaMH, TIPOJaBlIAMHK, BIIaJelblIaMi arperaTopoB HH(opMaIum
0 ToBapax (yciIyrax) mpu Ipojaake TOBapoOB (BHITIOJHEHUU pa0dOT, OKa3aHUU YCIYT), YCTAHABIUBACT MpaBa
norpeduteneli Ha MPHOOPETEHHE TOBapoB (paboT, YCIyT) HaIJISKAIIero KadecTBa W O€30TMacHBIX IS
KHM3HH, 30POBbs, UMYIIECTBA MMOTPEOUTENEH 1 OKPYXKAIOWIei cpelibl, MOTydeHne HHPOPMaIUU O ToBapax
(pabotax, ycimyrax) u o0 HMX HM3TOTOBUTENSAX (MCIOJHUTENSAX, MPOJABIAX), O BIIAJIETBIIAX arperaTopoB
uHpopmanuu o ToBapax (yciayrax), MPOCBEUICHUE, TOCYJApCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy UX
WHTEPECOB, a TAKXKE ONPEICISICT MEXaHU3M pealIn3allii 3TUX MPaB.

OCHOBHBIE NIOHATHSA, UCTIOIB3YyEMBIE B HACTOSALIEM 3aKOHE:

NOTPedMTeNb - TPAXJaHUH, UMEIOIINI HaMEpEeHUe 3aKa3aTh WK IpUoOpecTH INOO0 3aKa3bIBaIOIINI,
NPUOOPETAIOLINI HITH UCTIONB3YIOUIHIA TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS JIMYHBIX, CEMEHHBIX,
JOMAaIIHUX U UHBIX HYX]I, HE CBS3aHHBIX C OCYILECTBICHUEM IIPEANTPUHUMATEIBCKON NEATENbHOCTH;

U3rOTOBHMTE/b - OpPTaHM3alMsl HE3aBUCUMO OT €€ OpraHM3allMOHHO-MPAaBOBOM (QOpMBI, a TaKxke
WHIUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;

UCIOJIHUTEIb - OpraHM3allisl HE3aBUCHMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OpPMBI, a Takke
WHIUBUAYATbHBIN TPEANPUHAMATENb, BBITOIHSIONNE PAaOOThl WM OKa3bIBAIOIIUE YCIYTH MMOTPEOUTEISIM
10 BO3ME3HOMY JOTOBOPY;

NMpojaaBen] - OpraHW3alus HE3aBUCUMO OT €€ OPraHW3allMOHHO-TIPaBOBOW (OpMBI, a Takxke
WHIUBUAYATbHBIA TMpEANPUHUMATENb, PEATH3YIONIME TOBaphl IMOTPEOUTENIIM TIO JOTOBOPY KYILIH-
MIPOIAXKHY;

a03ar1l celbMOM yTpaTui Cuiy;

HeA0CTATOK ToBapa (padoThbl, YCJIYru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TOpPSJKE, WM
YCIIOBUSIM JOTOBOpPA (IIPU UX OTCYTCTBHH WUJIM HETIOJIHOTE YCIOBUN OOBIYHO MPEABIBISIEMBIM TPEOOBAHUIM),
WU TENISIM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIOJB3YETCs, WIH IEIsIM, O
KOTOpBIX TMpojaBel] (UCHOTHUTENb) ObUI TOCTaBJICH B HW3BECTHOCTh MOTPEOHWTENEM NpPHU 3aKIIOYCHHUH
JIOTOBOPA, WU o0pa3iy U (WJIM) OMMCAHUIO TIPU NPOJake TOBapa Mo o0pa3ity U (WJIK) 10 OMMCAHUIO;

CYLIeCTBEHHBI HEAOCTATOK ToBapa (padoThbl, yCJayru) - HEYCTpaHUMBIH HEAOCTAaTOK WIIU
HE/I0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX PacXOA0B WU 3aTpaT BPEMEHU, UIIH
BBISIBIISICTCSI HEOAHOKPATHO, WJIM TPOSBISIETCS BHOBH IIOCIE €r0 YCTPAaHEHHUs, WIM JPYrHe MOAO0OHbIE
HEIOCTaTKU;

0e3omacHoOCTh ToBapa (PadoThl, YCJIyru) - 0e30mMacHOCTh ToBapa (paboThl, YCIYTH) IS KU3HHU,
3JI0OPOBbsI, UMYIIIECTBA TOTPEOUTENST M OKPYIKAIOIIEH Cpe/bl MPU OOBIYHBIX YCIOBUSAX €0 MCIOJIh30BAHUS,
XpaHEHUs, TPAHCIOPTUPOBKH M YTWIM3AIMHU, a TaKke Oe30MacHOCTh IMPOIEeCCa BBIMOTHEHUS PAOOTHI
(OKa3aHMs YCIyTH);

YIOJIHOMOYEHHAs] M3roToBHTeJeM (NMPOJAABLOM) OPraHM3amus WJIM  YIOJHOMOYEHHbIN
U3rOTOBUTEJNEM (MPOAABLHOM) HHAUBHAYAJIBHBbIN MpelnpuHUMATENb (Iajee - YNOJHOMOYEHHAsl
OpraHM3anusi WJM YHOJHOMOYEHHBIH WHIAMBHAYAJbHBII NpeINpUHUMATE]b) - OpTraHU3aINs,
OCYLIECTBJISIONIAs OMNPEACICHHYIO JACSTeNbHOCTh, WM OpraHu3alusi, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®deneparuu M3roTOBUTENEM (MPOJABIIOM), B TOM YHCJI€ HHOCTPAHHBIM HW3TOTOBHUTEIIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMIOJHSIONINE ONPECICHHbIE (QYHKIIMM HAa OCHOBAaHHWH JIOTOBOpa C
M3rOTOBUTENEM (MPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha NPUHATHE U YAOBIETBOpEHUE TpeOOBaHMIA
norpeduTeneii B OTHOUICHWH TOBapa  HEHAUICKAIIEr0  KadecTBa, JUOO  WHAWBHIYTbHBINA
MpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit ®enepannul, BbITOIHAIOUIUN
orpejeNieHHbIe (YHKIIMM Ha OCHOBAaHWU JIOTOBOpA C HM3TOTOBUTENEM (MIPOJABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABLOM), W YIOJIHOMOYEHHBI MM Ha TNPUHATHE H
YAOBIETBOPEHUE TPEOOBAHUN TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;

UMIOPTEp - OpraHM3alds HE3aBUCMMO OT  OpPraHM3alMOHHO-IPAaBOBOW  (OPMBI  WIIH
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WHJVBHUYaIbHBIM NPEANPUHUMATENb, OCYIIECTBISIIONIME HWMIIOPT TOBapa I €ro IOCIEAYOIIen
peanusauuu Ha Teppuropuu Poccuiickon Penepanny;

BJIajlesiel] arperartopa mHopManuu o ToBapax (ycjayrax) (majee - BJajesell arperaropa) -
OpraHm3anus  HE3aBUCHMO OT  OPraHHU3aIlMOHHO-TIPaBOBOW  ¢GopMbl MO0  MHIWBUIYaTbHBIN
MpEeANPUHUMATENb, KOTOPBIE SIBISIOTCS BIAAEIbLIAMH IPOrpPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalvH ¥ (W) BIaAeNbllaMu caifTa U (WJIM) CTpaHUIIBI caliTa B ”HPOPMAIIMOHHO-TEIEKOMMYHHKAITMOHHOM
cetu "MHTEpHET" M KOTOpBIE MPEIOCTABISAIOT OTPEOUTENIO B OTHOIIICHUH ONIPEIETIEHHOTO ToBapa (YCIyTH)
BO3MOXXHOCTh OJIHOBPEMEHHO O3HAKOMHUTBLCS C MPEAJIOKEHUEM MpojaBia (MCTOTHUTENSA) O 3aKIIOYCHUH
JIOTOBOpa KYIUIU-MIPOJaXH ToBapa (JAOroBopa BO3ME3JHOIO OKa3aHUS YCIYT), 3aKJIIOYUTh C MPOIaBIOM
(ucnosHUTENEM) JOTOBOP KYIUIH-TIPOAQKU (IOrOBOP BO3ME3THOTO OKA3aHUs YCIYT), a TaKXKe MPOU3BECTU
MpeIBAPUTENIbHYIO OIUIaTy YKa3aHHOro ToBapa (YCIyru) MyTeM HalU4HBIX pacdyeToB JuO0 mepeBoaa
JICHEX)KHBIX CPEACTB BIAJETbI[y arperaropa B paMKax MPUMEHSEMBIX (opM OE3HAIMYHBIX PAcUuETOB B
COOTBETCTBUU C MYHKTOM 3 crtarbu 16.1 Hactosimero 3akoHa U DenepalbHbIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HanmoHaIbHON IUIATEKHOHU CUCTEME" .

I'nasa 1. O01mue moJ10KeHUS

Cratpa 1. [IpaBoBoe peryanpoBaHue OTHOIICHUN B 00JIACTH 3aLIUTHI NIPaB MOTpeduTeNei

1. OtHomeHus B OOJIACTH 3aIUMTHI MPaB MOTPEOHTENCH PEerynupyroTcst ['paj1ancKuM KOJAEKCOM
Poccuiickoit deneparnuu, HACTOAMUM 3aKOHOM, IPYrUMH (perepaabHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) H
IIPUHMMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMM HOPMAaTHMBHBIMHM IIpaBOBBIMM akTamu Poccuiickoii
denepanuu.

2. IlpaButensctBo Poccuiickoii @enepanuu He BOpaBe MopydyaTh (eaepaabHbIM OpraHaMm
WCIIOJIHUTENIBHOM BJIACTU MPUHUMATh aKThl, COJIEpPKale HOPMBI O 3alllUTe MpaB MOTpeOUTeNei.

[IpaButenscTBOo Poccuiickoit denepanu BhpaBe W3aBaTh sl MOTpPeOUTENss W TPOJABIA
(M3roTOBUTENSA, UCIIOJHUTENS, YIIOJIHOMOYEHHOW OpraHu3aly WM YIMOJIHOMOYEHHOTO WHAMBUAYAIbLHOTO
MpearpuHUMaTessi, UMIOpTepa, BIaJeNblla arperaropa) MpaBuia, 00si3aTeNbHbIE MPHU 3aKIIOYCHUH U
WCIOJIHEHUU MyOMUYHBIX JIOTOBOPOB (AOTOBOPOB PO3HUYHOW KYIUTU-TIPOJAXKH, HSHEPTOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH Pa00T U 00 OKa3aHWUU yCIIyT).

AG3ar Tpetuit yrpatui cuiny ¢ 1 aBrycra 2011 r.

Crarba 2. MexayHapoaHbie 1oroBopsl Poccuiickoi denepanuu

1. Ecnin MexayHapoaHbiM JgoroBopoM Poccuiickoit ®enepaniiv yCTaHOBJIECHBI WHBIE MpaBUjia O
3alIMTe TMpaB MOTpeOUTeNneil, 4eM Te, KOTOpBIE IMPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, HPUMEHSIOTCS
MpaBUJIa MEXIyHApOJIHOTO 10r0OBOPA.

2. PemeHuss MEXroCylIapCTBEHHBIX OpraHOB, TMPUHATBIE HA  OCHOBAaHMM  MOJIOKEHHI
MEXIYHApOAHBIX A0roBopoB Pocculickoit denepanuu B UX UCTOIKOBAHUH, IPpOTUBOpedaleM Koncturynun
Poccuiickoit denepannu, He moaniexar ucnoiHeHuto B Poccuiickoit denepanmnu. Takoe mpoTuBopeuune
MOJKET OBITh YCTAHOBJICHO B IOPSI/IKE, OMPEISICHHOM (eiepaIbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.

Crarbs 3. [IpaBo norpebuTeneit Ha mpocBeleHre B 00J1aCTH 3aIUTHI ITPaB OTpeOUTENCH

[IpaBo moTpeOuTenelt Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH oOecredynBaeTCs
MOCPEACTBOM  BKJIFOUEHHS  COOTBETCTBYIOHIMX TpeOoBaHUM B  (denepanbHbie  TOCYAapCTBEHHBIC
oOpa3oBaTenbHBIC CTaHIAPTHI M O00pa3oBaTeNbHBIC IMPOrPAaMMBI, a TaKXe ITOCPEACTBOM OpTaHU3aAIUH
cUCTeMbI HHPOpMAIUU MOTpeduTeNnel 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBHIX O 3aIIUTE ITUX MPaB.

Crartbs 4. KauecTBo TOBapa (paboTsl, ycIryrn)

1. Ilponager; (ucronHuTeNb) 0043aH MEpeAaTh MOTPEOUTENIO TOBap (BBIMOJIHUTE paboTy, OKazaTh
yCIIyTy), KaueCTBO KOTOPOI'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (palOoTbl, yCIyru) MpoaaBer
(ucnomHuTens) 00s3aH TMepenaTh TMOTPEOUTENI0 ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPEABABISIEMbIM TPEOOBAHUSAM U HMPUTOAHBIA JUIA LeNeH, A KOTOPBIX TOBap
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(paboTa, ycimyra) Takoro pojia OOBIYHO HUCITOIB3YETCS.

3. Ecim mponaBenr (MCIOJHUTENb) MPU 3aKIIOYEHHH JOTOBOPAa OBLI MOCTaBJIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX NPUOOPETeHHs ToBapa (BBIMOJHEHUS paboOThl, OKa3aHUS YCIyTH),
npojaBer] (MCMOJIHUTENb) 00s3aH Tepeaarh MOTPeOUTET0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIISAMU.

4. Tlpu npomaxke ToBapa 1o o0pasiyy u (WIM) OMUCAHUIO MPpOoAaBel] 00s3aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecnu 3akoHamMu WM B yCTAaHOBICHHOM MMU MOPSJIKE MPEAYCMOTPEHBI 00s13aTeIbHbIe TPeOOBAHUS
K ToBapy (pabote, yciyre), nmpoaasel] (MCIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BHITTOJHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIHHA STHM TPEOOBaHUSIM.

Crarbs 5. [IpaBa u 0053aHHOCTH U3TrOTOBUTENS (MCIIOJIHUTEISA, TPOIABIa) B 00JACTH YCTAHOBIICHUS
CpoOKa CITy>KObI, CpOKa TOAHOCTH TOBapa (paboThl), a TaK)Ke TapaHTUHHOTO CPOKa Ha TOBap

(paboty)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHbIH [UIs AJUTENBHOTO HCIIOJIB30BAHUS, W3TOTOBUTEIH
(MCTIONHMTENB) BIPABE YCTAHABIMBATh CPOK CJOYkKObI - IEPUOJ, B TEUEHHE KOTOPOIO H3rOTOBUTEID
(ucnosHUTENH) 00s3yeTcss 00ecTeunBaTh MOTPEOUTEIIO BO3MOKHOCTD HMCIIOIB30BaHUs TOBapa (paboThl) 1Mo
HAa3HAYCHUIO U HCCTU OTBCTCTBCHHOCTD 34 CYHICCTBCHHBIC HCAOCTATKHN HA OCHOBAHUU ITYHKTA 6 cratbu 19 u
NyHKTa 6 cTaThy 29 HACTOAIIETO 3aKOHA.

2. WsrortoButenb (MCHOJHUTENTH) OO0s3aH YCTAaHABIMBATh CPOK CIYXKObI TOBapa (paboOThI)
JUTUTEIHHOTO TIOJIh30BaHUS, B TOM YUCIIC KOMIUIEKTYIONIUX U3ACTUi (IeTaneil, y3/IoB, arperartoB), KOTOpPhIE
M0 WCTEYCHUU OIPEACICHHOTO TIepUOoJa MOTYT TMPEACTABISATh OMACHOCTh JUISL JKU3HH, 3IIOPOBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €ro UMYIIECTBY HJIM OKpY>KaloIIel cpee.

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUYHUCIATHCSA CAMHHUIIAMH BPEMEHH, a TaKKe HMHBIMU
CANHUIIaMU HU3MCPCHUA (KHHOMeTpaMI/I, MCTpaMH W TpPOUYUMHU CAUHHUIAMHU HN3MCPCHUA HUCXOOd U3
(YHKIIMOHAILHOTO Ha3HAUYCHMsI TOBapa (pe3ysibTaTta paboTh)).

4. Ha mpoayKThl MUTaHUs, MTApPIOMEPHO-KOCMETHIECKHE TOBAPhI, MEAMKAMEHTHI, TOBApbl OBITOBOM
XUMHUHM ¥ WHBIE MOJ0OHBIE TOBaphl (PabOTh) M3TOTOBUTENH (KMCIIOIHUTENB) 00s3aH yCTaHABIUBATH CPOK
TOAHOCTH - MIEPHOJI, IO UCTEYCHUU KOTOPOTo ToBap (paboTa) CYMTACTCS] HEPUTOMHBIM TSI HCTIOJIb30BAHHSI
0 Ha3HAYCHHUIO.

5. Ilpoxaska ToBapa (BBITOJIHEHUE pa0OTHI) IO UCTEYCHUH YCTAHOBICHHOTO CPOKa TOAHOCTH, a TAaKKe
ToBapa (BBITIOJIHEHUE pPaOOTHI), HA KOTOPBIA JOJKEH OBITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

6. M3roroBurensd (MCIOJHUTENH) BIIpaBe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHIiHbIN CPOK -
Mepuoj, B TEUCHHUE KOTOPOTO B ciydae OOHapyKeHHss B ToBape (paboTe) HEAocTaTKa H3TOTOBHUTEINb
(McTiONTHUTENB), TPOJAABEL, YIMOJHOMOUYEHHAss OpraHM3alys WIA YIOJIHOMOYCHHBIH WHIAMBUIYaTbHBIA
MpearpuHUMaTeab, UMIOpTEp 00sA3aHbl YJOBIETBOPUTH TpPeOOBAaHUSA MOTPEOUTENS, YCTAHOBIIEHHBIE
crathsiMu 18 1 29 HacTosiero 3akoHa.

W3rotoButens BrpaBe NPUHATH 005S3aTEILCTBO B OTHOIIEHWU HEOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUHHOTO CpOKa (JOMOTHUTEIbHOE 003aTEIbCTBO).

Copep:xaHue  JTOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOIo
00513aTeNbCTBA U MOPAJOK OCYLIECTBICHUS MOTPEOUTENEM MpaB MO TaKOMY O0S3aTENbCTBY ONPEACISIOTCS
U3TOTOBUTEIIEM.

7. IlponmaBen; BHpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIA CpPOK, €CJIU OH HE YCTaHOBJIEH
HU3rOTOBUTCIICM.

[Iponaser; BrpaBe MPUHATH 00S3aTENLCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOIHUTEIBHOE 00513aTEIBCTRO).

Copep:xaHue TOMOIHUTEIHLHOTO 00s3aTENIbCTBA MPOJABIA, CPOK ACHCTBUS TaKOro 00s3aTeNbCTBA U
MOPSIOK OCYIIECTBJICHUSI MOTpPeOUTENeM IpaB MO TAaKOMY 00s3aTelIbCTBY OIPENENISIOTCS JOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.
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8. MsroroBuTens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApY)KEHHBIE B
TEYCHHE CPOKa JEHUCTBUS JOMOJHUTEIHHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITYHKTa 6
craTeu |8 HacToOsIIEro 3aKoHa, a TMOCJIe OKOHYAHUSI CPOKa JEUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUHU C IMyHKTOM 5 cTaThu 19 Hacrosmiero 3akoHa.

Crarbsi 6. OO53aHHOCTH HM3TOTOBHUTENS OOECIEUUTH BO3MOXKHOCTH PEMOHTa M TEXHUYECKOTO
o0cTy>)KMBaHUS TOBapa

W3rotoButens 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIONB30BAHHUS TOBapa B TEUYCHHE €T0 CpPOKa
ciyxObl. Iy 3TOM 1enu W3rOTOBUTENbh OOECIIEYMBAET PEMOHT M TeXHHUYECKoe OOCITyKMBaHUE TOBapa, a
TaKk)Ke BBIMMYCK W TIOCTaBKy B TOPrOBbIE M PEMOHTHBIE OPTaHU3AIMH B HEOOXOMUMBIX I PEMOHTA H
TEXHUYECKOro 00CTy>KMBaHUs 00bEME U acCCOPTUMEHTE 3alacHbIX YacTed B TEYEHHE CPOKa MPOU3BOJCTBA
TOBapa U IMOCJIE CHATHUS €ro C MPOU3BOJCTBA B TCUCHUE CPOKA CIY»KOBI TOBapa, a MPU OTCYTCTBUHU TAKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Mepelau ToBapa NOTPEOUTEITIO.

Crartpa 7. [IpaBo motpedurens Ha 6e30macHOCTh TOBapa (paboThl, YCIIyTH)

1. [TorpebuTens UMEET MpPaBO HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €rO
UCIOJb30BAaHUS, XPAHEHUsS, TPAHCIOPTUPOBKUM M yTWIM3alMU Obul Oe3omaceH A KHU3HH, 3]10POBbs
noTpeOuTeNs, OKPYKAIOLIEH Cpebl, a TakKe He MPUUMHSII BpE MMYLIecTBY norpedutens. TpeGoBaHus,
KOTOpBIE JOJDKHBI oOecreunBaTh 0O€30mMacHOCTh ToBapa (paboThl, YCIHyTH) Uil KHU3HU W 37J0POBBS
noTpeOuTeNs, OKpY’Karolled Cpeapl, a TakkKe NpPeOTBpalleHHe MPUYUHEHUS Bpela HUMYIIECTBY
HOTPEeOUTENS, SIBJIAIOTCS 00s3aTEIbHBIMU U YCTAHABIMBAKOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM MM HOPSIZIKE.

2. W3roroBuTenb (MCMOIHUTENB) 00s13aH obecreynBaTh OE30MacHOCTh TOBapa (paboThl) B TEUYCHUE
YCTaHOBJICHHOTO CpOKa CITy>KObI UM CPOKa TOJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C ITyHKTOM | CcTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENH (MCIIOJHUTEI) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIy»KObI, OH 00si3aH 00ECIeYuTh OE30MacCHOCTh TOBapa (paboThl) B
TEUEHHWE JICCATH JIET CO JHS mepenayu Topapa (paboTel) MoTpedUuTesto.

Bpen, npuunHeHHBIH KU3HU, 3J0POBbIO HIIM UMYILIECTBY MOTPEOUTENS BCIEICTBUE HeoOeceueHus
Oe3omacHOCTH TOBapa (paboThI), MOAJEKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell |4 HACTOSIIEro
3aKoHa.

3. Ecimm nns  Ge3omacHOro HMCMONB30BaHHS ToBapa (paboThl, YCIyTH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTWIN3ALUU HEOOXOIUMO cOONIOaTh CHelMalbHbIe NpaBWia (anee - MpaBuia),
M3TOTOBUTENb (MCIIOIHUTENb) 0053aH yKa3aTh 3TH MPaBWJIa B CONPOBOANTENBHON JOKYMEHTAIMH Ha TOBap
(paboty, ycnyry), Ha 3TUKETKE, MAapKHUPOBKOW WJIM MHBIM CHOCOOOM, a MpojaBel (MCHOJIHUTENb) 00s3aH
JOBECTH 3TH IIPABUIIA 10 CBEICHHUS MOTPEOUTES.

4. Ecmm Ha TOBaps! (paboTHI, YCIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM WM MOPSIJIKE YCTAHOBJICHBI
o0s3aTenbHBIe TpeOOoBaHUs, oOecreuuBaromye MX O€30MacHOCTb Ui JKU3HM, 370pPOBbsS MOTPEOHUTEIS,
OKpYXXaIolled Cpeabl W MPEIOTBpAIlCHHE NPUYMHEHUS BpeAa HMYIIECTBY IOTPEOMTENS, COOTBETCTBHE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPeOOBaHUAM MOJICKUT 0053aTEIFHOMY MOJITBEPKACHUIO B MTOPSI/IKE,
IPeIyCMOTPEHHOM 3aKOHOM M MHBIMH IIPAaBOBBIMU aKTaMH.

He nomyckaercs mnpojaxka ToBapa (BBIOJHEHHE paOOTHI, OKa3aHUE YCIyTrd), B TOM YHUCIE
UMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHPOpManmuu 00 O0O0sA3aTEIBPHOM TMOATBEPKICHUH €TO
COOTBETCTBHS TpeOOBAHUAM, YKa3aHHBIM B ITyHKTE | HAcTOSIIEH CTaThH.

5. Ecim  ycraHOBIeHO, dYTO TMpH COONIONEHUH IOTPEOMTENEM YCTAaHOBJIEHHBIX MPaBUII
WCTIOJIb30BaHUs, XPaHEHHS WM TPAHCIIOPTHPOBKHU TOBapa (padOThl) OH MPUUUHSIET WIM MOXKET MPUINHUTH
BpE/ JKU3HH, 3I0POBBI0O U UMYINECTBY MOTPEOUTENSI, OKPYXKAIOIIEH cpefe, M3TOTOBUTEh (MCIIOJIHUTEb,
rpojiaBer) 00si3aH He3aMEAJUTENIbHO MPUOCTAHOBUTH €r0 IMPOU3BOJCTBO (pealu3aliio) A0 yCTpaHEHHs
INpu4ynuH Bpcaa, a B HGO6XO,Z[I/IMI>IX ClIy4dasx HNpPUHATbL MCPBI MO0 U3BATHIO Cro U3 060p0Ta U OT3bIBY OT
notpedurens (moTpeduTenei).

Ecnu npuumHbBI Bpeaa yCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (MCIIOTHHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ Tpou3BOACTBA. [Ipu HEBHIOTHEHHWH H3TOTOBUTENEM (MCIIOJHUTEIEM) STOM
0053aHHOCTH YIIOJTHOMOYCHHBIN (enepaibHblii OpraH HCIOJHUTEIBHON BIACTH NPUHUMAET MeEphl IO
OT3BIBY TaKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PHIHKA U (WJIM) OT OTPEOUTENS WIIM ITOTpeduTenen


http://ivo.garant.ru/document/redirect/12171546/1000
http://ivo.garant.ru/document/redirect/12154718/1000
http://ivo.garant.ru/document/redirect/12119543/2

B MOpPSJIKE, yCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

YOBITKH, TPUIMHEHHBIE TOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (paboThl, YCIyTH), MOJJICKAT
BO3MEILEHIIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00beMeE.

6. YTpartui cuiy.

Crartbs 8. [IpaBo moTpedOuTenss Ha uHPOPMAIHIO 00 U3TOTOBUTENE (MCIIOTHUTENE, TPOJABIIE) U O

ToBapax (paboTax, yciyrax)

1. [ToTpebutens BIpaBe MOTPeOOBAThH MPEIOCTABICHHUS HEOOXOIUMON B JOCTOBEPHON MH(DOpMAIINH
00 m3roroBuTene (MCHOIHUTENE, MPOAABIE), PEXKUME ero paboThl U peaTu3yeMbIX UM ToBapax (paborax,
yCIIyTax).

2. VYka3aHHas B TyHKTE | HacTosmled cTaTbu MH(OpMAIUS B HATJSAHOM M JOCTYNHOH (hopme
JOBOJUTCS. 0 CBEICHHS MOTpeOUTeNel Mpu 3aKIIOUYEHHWU JOTOBOPOB KYIUIU-IPOAAKH U JOTOBOPOB O
BBITIOJIHEHUH DPA0OT (OKa3aHMM YCIYT) Croco0aMu, MPUHATBIMH B OTAEIBHBIX cdepax 0O0CTyKUBAHHS
norpeduTeneil, Ha PyCCKOM S3bIKE, a JIOMOJHUTENbHO, MO YCMOTPEHHUIO H3TOTOBUTENS (MCIIOJHUTENS,
MpO/aBIa), Ha TOCYJapCTBEHHBIX s3bIKaX cyOBbekToB Poccuiickoit deaepannu U poAHBIX S3bIKaxX HApOJOB
Poccuiickoit @enepanuu.

3. YnonHoMOYEHHass OpraHu3anus Wik YIOJTHOMOYEHHBIM MHAUBUAYAIbHBIN NpeIlpuHUMATEb O
TpeOOBaHUIO TIOTPEOUTENSI 00SI3aHBI TPEIOCTABUTHh MOATBEPKICHUE CBOUX IMOJTHOMOYHH, BBHITEKAIOIINX W3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Crartbs 9. Undopmanus 06 uzroroBuresne (MCIOJHUATENE, MPOABIIS, BIaACNbIIe arperaropa)

1. M3roroBuTens (MCIOIHUTEND, TPO/IaBel) 00s3aH JOBECTH IO CBEACHUS MOTpeOuTeNst GupMeHHOE
HauMEHOBaHHE (HAMMEHOBAaHKE) CBOCH OpraHM3aIlii, MECTO €€ HaXOXKJICHUS (aJpec) U PeKuM ee paboThI.
[TponaBert (MCTIOTHUTENH) pa3MeIIaeT YKa3aHHYIO0 HHPOPMAIIUIO Ha BBIBECKE.

WsrotoButens (MCMOMHHUTENh, MPOAABEN) - HWHAWBUIYAIbHBIM NPEINPUHUMATENh - JOJKEH
MPEeOCTaBUTh MOTpeOuTento MHPOPMAIUI0O O TOCYJApPCTBEHHOMW PETUCTpAllUd W HaWMEHOBAHHUH
3apEeruCTPUPOBABIIIETO €TO OpraHa.

NsroroBurens (mpoaaseir) 00si3aH JOBECTU IO CBEACHUS MOTpPeOUTENss GUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHWE), MECTO HaxOXXIEHUs (aapec) W PEKUM padOThl YMOJHOMOUYCHHOW OpraHU3AIMHM WA
YIOJHOMOYEHHOT'O WHANBHUIYAIBHOTO TIPEIITPUHAMATEIS.

1.1. YnomHoMo4YeHHasI OpraHU3aIysl UM YIOJTHOMOYECHHBIN WHINBUAYATbHBIN MPEANPUHUMATENH B
ciydyae oOpaleHus moTpeOuTeNs 00s3aHbl TIOBECTH JIO €r0 CBEJICHUsI MH(OpMAIIO 0 ceOe U M3TOTOBHUTEIIEC
(mponaBue) (hbupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HAXOXIEHUsS (aapec), pexuM paboThl,
rOCy/IapCTBEHHBI PETUCTPAIMOHHBIM HOMEpP 3allMCH O CO3/aHUU IOPUIMYECKOro Juia, GaMuIuio, UMs,
OTYECTBO (ecaM HuMeeTcs), TOCYIapCTBEHHBIM pPErHCTPallMOHHBI HOMEp 3amiCH O TOCYAAapCTBEHHOM
peructpauu (QU3NYECKOro JUIA B KAyeCTBE HHAMWBHUIYATbHOTO NpPEINpUHUMATENS). YOJTHOMOYEHHAS
OpraHu3aIys WX YIOJHOMOYEHHBI WHAMBUAYAIBHBIN MpEANpPUHUMATENb BIPaBE JOBECTH 10 CBEICHUS
notpedurteneii nHGopmaiuoo o cede MOCPEICTBOM €€ pa3MEIICHUs Ha CBOEM caiiTe B MH(OpPMaIMOHHO-
TeJeKOMMyHUKalmonHo cetu "MHTtepHer", uHdopmamnuio 00 M3rotoBuTene (MpoJaBIE) MOCPEICTBOM
pa3MeIIeHnsl Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTh "MHTepHeT" cChUTKM Ha
CTpaHMIly caiiTa U3roToBUTENs (IIpoAaBLa) B MH(OOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOH cetn "WHTepHeT",
cozepkarryto nHpopMaIuo 00 U3roToBUTENE (ITPOIABIIE).

1.2. Bmanmener; arperaropa o0si3aH JTOBECTH /O CBEACHHS MoTpeOuteneld mHPoOpMamnuio o cede u
nponaBie (ucnonHuTene) (pupMeHHOe HaWMEHOBaHHWE (HAUMEHOBAHME), MECTO HAXOXICHHS (ampec),
peXUM pabOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3/JaHHUU IOPUIUYECKOro JIWIA,
dbamMunnio, WMs, OTYECTBO (€CU HUMEETCs), TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3amucH O
roCy/IapCTBEHHON perucTpauuu (U3UYECKOro JIMla B KayecTBE WHIUBUIYaJbHOTO MpEANpPUHUMATENS), a
Takke 00 HMMEIIIMUXCS HW3MEHEHUSX B YyKa3aHHOW wuH(popmanuu. Bragemer; arperaropa IOBOAUT [0
CBelleHUs ToTpeduTesneil nupopmaiuo o cedbe M mpoaaBIe (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH "MHTepHet".
Nudopmanmio o mponmaBie (WMCIOTHUTENE) BIAJENCI arperaropa BIpaBe JJOBECTH JIO CBEICHUSA
noTpeduTeNneil mMoCpPeICTBOM pa3MEIeHUsT Ha CBOUX caiiTe W (WIM) CTpaHHIle caiiTa B MHGOPMAIMOHHO-
TEeIIEKOMMYHUKAITMOHHOU ceTh "VHTepHeT" CChIIKM Ha CalT mpojaBlia (MCIOJHUTENS) B HHGOPMAIIMOHHO-
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TEJIEKOMMYHHKAIIMOHHOM ceTu "UHTepHeT".

1.3. Ilponasen (ucroHUTENb) 00s3aH MPEJOCTABUTD BIAAEIbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOH cetn "MHTepHeT" (IIpH ero HajJM4YuHu) JIOCTOBEPHYIO
nHpopManuo o cebe, ykazaHHYyIO B IyHKTe |.2 HacTosmel cratb. B ciyuae, ecim UMEIOTCS M3MEHECHHS B
Takod HWH(OpMAIUK, TpoAaBer] (UCIOTHUTENb) 00s3aH B TEUYCHHE OJHOTO paboyero THS C MOMEHTa
BHECEHUSl B Hee M3MEHEHUN COOONIMTH BIAJENbIly arperaropa o0 3TUX M3MEHEHUSX U Pa3MEeCTHTh MX Ha
CBOEM caifTe B HH(OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceT "MHTepHer" (ipu ero Hannunm). Bragenerr
arperatopa o0si3aH BHECTH 3TH W3MEHEHUs B MH(OpPMAIIUIO O TpoJiaBiie (MCIIOTHUTENE) B TEUYCHUE OJTHOTO
pabodero mHsS, e€cClM pa3MeIleHHWE YKa3aHHOW WH(OpMAIMK OCYIIECTBISETCS Ha caidTe BiaJenblla
arperaTtopa u (WJIM) €ro CTpaHuIle caiiTa B ”HOOpPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".

2. Ecnm BUA JeSTENBHOCTH, OCYUIECTBISIEMBIN HM3TOTOBUTENEM (HMCIIOJHUTETIEM, IPOJIABIIOM),
MOJIJICKHT JIMIICH3UPOBAHUIO M (WJIH) MCIIOTHUTEIh HMEET TOCYIapCTBEHHYIO aKKPEAUTAIINIO, 0 CBEIACHHUS
noTpeduTeNs JOHKHA OBITH OBeACHAa MH(OpMANHs O BUJE ACSITEILHOCTH W3TOTOBUTENS (MCIIOJHUTEINS,
MPOJIABIA), HOMEPE JIMIICH3UH U (WJIM) HOMEPE CBHJICTEIBCTBA O TOCYJapPCTBEHHON aKKpEIMTAIlUU, CPOKaX
NEHCTBUS yKa3aHHBIX JIMICH3WH U (WJIM) CBUJAETENHhCTBA, a Takke MH(opmamus 00 opraHe, BbIIABIIEM
yKa3aHHBIE JINIICH3UI0 U (MJIM) CBUICTEIbCTBO.

3. Uudopmanms, npegycMoTpeHHas TyHKTamMu | U 2 HACTOSAIICH CTaThU, TOHKHA OBITH TOBEACHA JI0
CBEJICHUS TIOTPEOUTENCH Tak)Ke MPU OCYIIECTBICHUH TOPTOBJIHM, OBITOBOTO M WHBIX BHAOB 00CITYKMBaHUS
noTpeduTeneil BO BpeMEHHBIX MOMEIICHUSX, Ha IpMapKax, ¢ JOTKOB U B JAPYTUX CIydasx, €CIH TOPTOBIIS,
OBITOBOE ¥ WHBIC BHUJIBI OOCIYXHUBaHUs TOTPEOHUTENCH OCYIIECTBISIOTCS BHE IIOCTOSHHOTO MeCTa
HAaxXO0JICHUS MPOAABIA (MCTIOTHUTENS).

Crartpa 10. Madopmarus o ToBapax (padoTax, yciayrax)

1. UsroroBuTens (MCMOTHUTENb, MpoOJaBel) 00s3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYI0 wuH(Mopmamuio o ToBapax (paborax, yciyrax), 00eCHeYHBaIOIIYIO
BO3MOXXHOCTh HX TMpaBWIbHOrO BbIOOpa. [lo oTmenpHBIM BUAaM TOBapoB (paboT, yciayr) mepeueHb H
crocoObl J0BeJCHUST HMH(pOpManuu A0 TOoTpeduTens ycrtaHaBiauBatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (paborax, yciayrax) B 00s13aTeJIbHOM MOPSIJIKE JOJDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHUYECKOI'O perjaMeHTa WIA MHOE YCTAHOBJIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanui 0 TEXHHUYECKOM PETYJIUPOBAHWU M CBHUJACTEILCTBYIOIIEE 00 00s3aTEIHHOM
MOJITBEPXKICHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

CBeleHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboT, YCIyT), B OTHOIIECHUH
IPOAYKTOB NHUTaHMs CBEIECHHUA O cOocTaBe (B TOM YHMCIIE HAaMMEHOBAHME HCIOJIb30BAHHBIX B IpOLECCE
M3TOTOBJICHUS TPOAYKTOB IMUTAHUS MHUIIEBLIX 100aBOK, OMOJIOrMYECKN aKTUBHBIX J100aBOK, HH(pOpMAIHS O
HQUIMYMM B MPOAYKTAaX IUTAaHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C TNPUMEHEHUEM TI'eHHO-MHKEHEPHO-
MOIU(DUIIMPOBAHHBIX OPraHM3MOB, B CIy4ae, €CIM COACp)KaHWE YKa3aHHBIX OPTraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIAET OoJiee AEBATU AECATHIX NMPOLIEHTA), MUILEBON IEHHOCTH, Ha3HAUYEHHH, 00 yCIOBUAX
IPUMEHEHHS U XPaHEHUS MPOJYKTOB MUTAHUA, O CIOCO0aX M3rOTOBIEHHS TOTOBBIX Oni0J, Bece (00beme),
JaTe M MECTe W3rOTOBJIEHHS U YNAKOBKU (pac(acoBKM) MPOAYKTOB MHMTaHUS, a TaKXKe CBEICHUSA O
NPOTHBOIOKA3aHUAX Ui UX TPUMEHEHHUs TNPH OTAEIbHBIX 3aboseBaHusx. Ilepedenp ToBapoB (pador,
ycayr), uH(opMamus O KOTOPBIX AOJKHA COAEp)KaTh MPOTHBOIOKA3aHMs s MX NPUMEHEHHs Ipu
OTIeNbHBIX 3a00NeBaHmsIX, yTBepkaaercs [IpasurensctBom Poccuniickoit @eneparuy;

1IEHY B pyOJIIX W YCIOBHS IPUOOPETEHUS TOBAPOB (paboT, YCIyT), B TOM YHUCIIE TIPH OIJIaTe TOBAPOB
(pabot, yciyr) uepe3 ompeneleHHOe BpeMs MOcCiie MX IMepeaadd (BBIMOJIHEHUS, OKa3aHUs) MOTpeOHTeo,
MOJIHYIO CYMMY, MOJIEXKAIYIO BIIJIaTE MOTPEOUTENIEM, U rpa@ UK MOTAIIEeHUsI STOH CyMMBbI;

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBujia ¥ ycloBus 3GPEKTUBHOTO U 0€30MMaCHOTO UCIIOIB30BaHMs TOBAPOB (paboT, yCiyr);

nHpopManuo 00 >HepreTudeckoi 3(P(HEeKTUBHOCTH TOBApOB, B OTHOIIEHWH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TaKoW MHQPOPMAIIUU ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM 00 dHEProcOepekeHnn u
O TIOBBIIIICHUH YHEPTreTHIECKON 3 (HEKTUBHOCTH;

CPOK CITy>KOBbI MJTH CPOK TOJHOCTH TOBapoB (padoT), yCTAHOBJICHHBIH B COOTBETCTBUHU C HACTOSIIUM
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3aKOHOM, a TaKXKE CBEIEHUS O HEOOXOIUMBIX JAECHCTBHSIX NMOTPEOUTENIS 110 UCTEUEHUN YKa3aHHBIX CPOKOB U
BO3MOJKHBIX ITOCIIEICTBUSAX MPHU HEBBINOJHEHUM TaKUX JEHCTBUH, eciu TOBaphl (pabOTHI) MO MCTECUECHUH
YKa3aHHBIX CPOKOB IPEACTAaBJIAIOT ONACHOCTb JUISl ’KU3HU, 3/I0POBbS M HMMYILECTBA IHOTPEOHTENsT WIN
CTaHOBSTCS HENIPUTOHBIMU JJI UCIIOJIB30BAHMS 110 HA3HAYCHMUIO;

aapec (MecTo HaxoXxAcHHUs), (UPMEHHOEC HaWMEHOBaHWE (HAWMMEHOBAHHWE) W3TOTOBHUTEIS
(ucriomHUTENS, MPOJABIA), YHOJHOMOYEHHON OpraHM3aldd WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MpearnpuHUMAaTeNs, UMIIOPTEpa;

uHpopManuio 06 00g3aTeIbHOM MOATBEPXKICHUH COOTBETCTBHUS TOBAPOB (PaboT, YCIyT), YKa3aHHBIX
B IIYHKTE 4 CTaTby 7 HACTOALLEIO 3aKOHA;

nH(OPMAIIHIO O MTPaBUIIaX MPOJIAXKHU TOBAPOB (BBHIIIOTHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINMONHATH paboTy (OKa3bplBaTh YCIYyTy), U
WH(pOpPMAIIUIO O HEM, €CJTH 3TO UMEET 3HaUeHHUe, UCXO/Is U3 XapakTepa padoTsI (YCIyTH),

yKa3aHUE Ha HMCIIOJIb30BaHUE (POHOTPAMM IPH OKA3aHWU Pa3BJIEKATEIbHBIX YCIYT WCHOTHUTEISIMU
MY3bIKaIbHBIX TPOU3BEACHUN.

Ecnmu nmpuoOperaemblii morpeOuteneM ToBap ObUT B yHOTpPEeOJIEHMHM MM B HEM YCTPaHSICS
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTEIO JOJKHA OBITh MTPeAoCTaBlIeHa HH(pOpMaIUs 00 3TOM.

3. Wudopmanus, mpeayCMOTpEHHas ITyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS JO CBEICHHS
noTpeduTesnell B TEXHUYECKON TOKyMEHTAIlMH, IIPHIaraeéMoi kK Topapam (pabortam, yciayram), Ha TUKETKax,
MapKUpPOBKOW MJIM HWHBIM CHOCOOOM, TNPHUHATHIM Il OTAEIBHBIX BHJOB TOBapoB (paloT, yciyr).
Nudopmanus o6 006s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUSI TOBAapOB IPEJICTABISETCS B IMOPSAKE U
crocobaMu, KOTOpBIE YCTaHOBIEHBI 3aKOHO/AATeIbCTBOM Poccuiickorr dDenepanud O TEXHUYECKOM
pEerylIupoBaHUM, W BKJIIOYaeT B ce0s CBENEeHHUS O HOMEpe ITOKYMEHTa, IOATBEPKAAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHu3allly, ero BbIJaBIIECH.

AG3ar] BTOpO#t yTpaTui Cuiy.

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOTHUATES)

1. Pexxum paGoThl TOCYapCTBEHHBIX, MyHHUIIMITAIBHBIX OPraHU3aIil TOProBIIK, OBITOBOIO U MHBIX
BUJIOB OOCTY)KMBaHUs TMOTpPEOUTENEN YCTAaHABIMBACTCS IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOTHUTEIPHON BIIacTH CyOBbekTOB Poccuiickoit denepaniuu U OpraHoB MECTHOTO CaMOYTIPABIICHHMS.

2. Pexum paOoThl OpraHu3alyii, OCyILECTBIAIOUINX AEATENbHOCTb B c(hepax TOProBoro, ObITOBOro U
MHBIX BUJOB OOCIY>XKMBaHMUSA TOTpeOHUTENCH M HEe yKa3aHHBIX B IyHKTE | HACTOALIEH CTAaThu, a TaKXkKe
WHIVBUAYAIbHBIX IIPEANPUHUMATENIECH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum pabotel mpojaBia (MCIIOJTHUTENSI) JOBOAUTCS IO CBEACHUS TMOTpeOuTEeNnel M JTODKECH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIIOIHUTEINSI, IPOJABLIA, BIAJIeblla arperaropa) 3a
HEHaJJIeXaIyo nHpopMaIuo o ToBape (padbore, yciryre)

1. Ecaum mnorpeOutento HE NpeNOCTaBlieHAa BO3MOXXKHOCTh HE3aMEUIUTENbHO MOJYYUTh TPU
3aKJIIOYEHUU J0roBopa MH(popMmaimio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpOJaBIa
(ucrioHUTENS) BO3MEMIECHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUeHHS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJII0YEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIOJHEHUS U MOTpedoBaTh
BO3BpaTa YIUIAYCHHOM 32 TOBAp CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Ipu oTKa3ze OT UCMOJHEHHS JOTOBOpa MOTPpeOUTETh 00s3aH BO3BPATUTH TOBAp (pe3yJbTaT paboTHI,
YCIIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBiy (MCIOIHUTEIIO).

2. TlpomaBenr (WCMONMHUTENb), HE TMPEIOCTABUBIIMK IMOKYIATEIIO0 TIOJHOM | JOCTOBEPHOM
uHpopmanuu o ToBape (padore, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITyHKTamMu 1-4 ctaTbu
18 mnmm mynkrom 1 craten 29 Hacrosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIYTH), BOSHUKIITUE
1ocJIe ero rnepenayy NoTpeOUTeNIo BCICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMALIUH.

2.1. Bnanmenen; arperaropa, NpeIOCTaBUBIIUA TOTPEOUTETIO HEIOCTOBEPHYIO WM HEIOIHYIO
uH(popMaIHIo 0 ToBape (yciyre) Win npojasie (UCIIOJIHUTENE), HA OCHOBAaHUHM KOTOPOU MOTpeOuTeaeM ObLt
3aKJIIOYEH JIOTOBOpP  KYIUIM-TIPOJaKH  (JOTOBOP  BO3ME3JHOTO OKa3aHMSA yCIyr) C  IMPOAABLOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, TPHUYMHEHHBIE IOTPEOUTENI0 BCIEICTBHUE
MPEOCTABICHUS MY TaKOil HH(POPMAIIHH.
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Eciu uHOEe He mNpeaycMOTpEHO COrallleHHEM MEeXAy BIIaJeNIblieM arperatopa MU MpOAaBIOM
(MCTIOTHUTETIEM) HJTH HE BBITEKAET U3 CYIECTBA OTHOIICHUH MEXy HUMH, OTBETCTBEHHOCTb 32 UCIIOJIHEHUE
JIOTOBOpA, 3aKJIIOYEHHOTO MOTPEOUTENIEM C MPOJAaBLOM (MCIOJIHUTENEM) Ha OCHOBAaHUU IPEIOCTABICHHOM
BJIaJIeNIbLIEM arperatopa MHpOpManuu O ToBape (yciayre) WM MpoAaBle (MCIOJHUTENE), a TaKkKe 3a
coOJII0/ICHUE MpaB TMOTPEOUTENEH, HAPYIICHHBIX B pe3yJibTaTe IMepeayd MOoTpeOuTe o ToBapa (YCIyTH)
HEHaJUIeXkKAallero KadecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa HAJIEKAIIEro KadecTBa Ha
aHAJIOTUYHBIA TOBAp, HECET MpoaBell (MCIIOJHUTE).

Bnaz[eneu arperaropa HC HCECET OTBCTCTBCHHOCTL 3a Y6BITKI/I, MNPUINHCHHELIC HOTpCGHTeHIO
BCJICICTBHE TIPEJOCTABICHUS €My HEIOCTOBEpHOW WM HemoigHOH uHpopmamuu o ToBape (yciyre), B
cllyyae, €ClIM BIaJelNiel] arperaropa He H3MeHseT MHGopMmauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOJIABIIOM (MCIIOJTHHUTENIEM) M COAEPIKAILYIOCS B MPEUIOKEHNN O 3aKIIOUYEHUH J0TOBOPA KYIUTU-TTPOAAKH
(oroBopa BO3ME3/IHOTO OKa3aHUs YCIYT).

2.2. TloTpeburenp BrpaBe NMPEAbSBUTH TpeOOBaHHE K BIAJENBIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEACHHON UM NpeaBapUTEIbHON OIUIaThl ToBapa (yciyru). Bianenen arperatopa Bo3BpalaeT CyMMy
MIOJIyYEHHON UM IpEIBAapUTEIbHON OIUIAaThl TOBapa (yClIyry) B TE€YEHHUE JECITH KaJEHAAPHBIX THEH CO JHS
MpeIbABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS MTPU OJHOBPEMEHHOM HAIMUUU CIEIYIOIINUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MNOTpeOHTEIeM BHECEHa NpelBapuTeNbHAas oIjlaTa Ha
OaHKOBCKHUH CYET BIIaJieiIbIa arperaTopa, He TepeiaH MoTpeOuTeNnto B Cpok (yciyra He OKa3aHa B CPOK);

MOTPeOUTENh HANpPaBHJI MPOJABIYy (MCIOIHHUTENII0) YBEAOMJICHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIH-TIPOJIaXKH (I0roBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3M C HapyLICHHEM IPOIaBIOM
(ucrionHUTENIEM) 00s3aTENILCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBIEHHBINA CPOK.

Hapsiny ¢ TpeGoBaHnmeM O BO3BpaTe CyMMBbI MpPEIBAPUTEIBHON OIUIaThl TOBapa (yCIIyTH)
NoTpeOUTENb HANIPABISET BIAJIENbIly arperatopa MmoJATBEpK/ACHUE HANPABICHUS NPOaBIly (MCIIOIHUTEIIO)
yBEIOMJIEHHsSI 00 OTKa3e OT MCIOJHEHHs JO0TrOBOpa KYIUIM-TIPOAAXH (JIOTOBOpa BO3ME3THOTO OKa3aHMS
YCIIyT).

Ecnm wHOEe HE NpPeayCMOTPEHO YCIOBHSAMH ITOJB30BATENBCKOTO WM WHOTO COTJIAIICHUS
noTpeOuTeNnss ¢ BIaJeNblIeM arperatopa, yBEAOMJIGHHE NpOJaBLy (MCHOJHHUTENIO) 00 OTKaze OT
UCTIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJaKH  (IOTOBOpAa BO3ME3THOTO OKa3aHHWsl YCIYr) MOXET ObITh
HaIpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €r0 MPOABILY (MCIOIHUTEINIO).

2.3. B ciyuae, yka3zaHHOM B ITyHKTE 2.2 HACTOSIIEH CTAaThH, BJIAJEIICI] arperaTopa BIpaBe OTKA3aTh
NOTPeOUTEIIO B BO3BpATe CyMMBI IIPEBapUTEILHON OIUIAaThl TOBapa (yClIyTry) Mpu MOJYyYSHUN OT MPOoJaBIia
(ucnosHUTENS) TOATBEPXKIACHUS TPUHSITHS MOTpeOuTeaeM ToBapa (OKa3aHWsl YCIyTH) MPU YCIOBHH, YTO
KOIIHMA TAaKOTO MOATBCPIKACHHU A GBIJIa HaIlpaBJICHA BJIAACIIBIIEM arperaropa HOTpCGI/ITe.HIO B TCUCHUC OCCATU
KaJleHJAApHBIX JHEH CO JHA TIONyYeHHUs BIAJENblIeM arperaropa TpeOOBaHHMS O BO3BpaTe€ CYMMBI
IpeIBapuUTENIbHON omIaTel ToBapa (yciayru). B ciydae Hecormacus moTpeOUTeNs ¢ IMpeaCTaBICHHBIMH
BJIQJIETIBIIEM arperaropa J0Ka3aTelbCTBAaMU MPHUHATHS MOTpeduTeneM ToBapa (OKa3aHUS YCIIYTH)
noTpeOuTeNns BIpaBe TpeOOBAaTh BO3BpAaTa CyMMBbI IMPOM3BEIECHHONW MM MpPEABAPUTENBHON OIIaThl TOBapa
(ycnyru) B cyieOHOM TIOPSIZIKE.

3. Ilpm mnpuuMHEHWW Bpena >KU3HHU, 3J0POBBI0 M UMYIIECTBY TNOTPEOUTENS] BCIEICTBUE
HETIPEJ0CTABIICHUsI €My TOJTHOM M JOCTOBEpHOM HMH(pOpMamuu O ToBape (pabote, yciyre) moTpeOUTeNb
BIIpaBe MOTPeOOBaTh BO3MEIIECHUSI TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHUCIIC TIOJTHOTO BO3MEIIEHHSI YOBITKOB, TPHYNHEHHBIX TPUPOJIHBIM 00bEKTaM, HaXOISIIIUMCSI
B COOCTBEHHOCTH (BJIaJICHUN) TIOTPEOUTEIS.

4. Tlpm paccMoTpeHHH TpeOOBaHWI TOTPeOUTENsT O BO3MEUICHUH YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTaTOYHO TOJHON uHpopmarueld o ToBape (paboTe, ycayre), HEOOXOAMMO
UCXOJUTh W3 TMPEANONOKCHHUSI 00 OTCYTCTBHU Yy TOTPEOUTENS CIEHUATbHBIX [MO3HAHUN O CBOWMCTBAX H
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbst  13. OTBeTCTBEHHOCTh HM3TOTOBHUTENS (MCIOJHHUTENS, IMPOJIABIA, YIOJHOMOYCHHOM
opraHu3anvi WK YHIOJIHOMOYCHHOTO MHAWBUAYAJIBHOI'O NPCANPUHHUMATCIIA, HMnopTepa)
3a HapylUIeHHe MpaB noTpeduTesnei

1. 3a HapymeHue mpaB norpedOuTeneil U3rOTOBUTEND (MCIIOIHUTEND, NPOJABEL, YIIOJIHOMOUYEHHAs
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OpraHu3alysl WM  YIOJHOMOYCHHBIH WHAWBUAYAIBHBIA  TpPEANpPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecim wHOE HE YCTAaHOBICHO 3aKOHOM, YOBITKHM, TPUYMHEHHBIC MOTPEOUTEINIO, TOJIeKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKH (TICHH ), YCTAHOBJICHHOHN 3aKOHOM WJIH JOTOBOPOM.

3. Vmmara HeycToiiku (TIEHH) W BO3MENICHHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(McTioNMHUTENS, MPOJABIA, YIIOJHOMOUYEHHYIO OPraHU3alHI0 WM YIOJIHOMOYEHHOTO WHIMBUAYAIBHOTO
NpEINpPUHUMATENSI, UMIIOPTEpa) OT UCIIOIHEHHUS BO3JIOKCHHBIX Ha HEro 00s3aTeNbCTB B HAType Nepen
noTpeOuTeNneM.

4. N3rotoBuUTEnb (MCIOIHUTEND, IPOJIABEL, YIIOJIHOMOUYEHHAs! OPraHU3alNs UM YIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE
0053aTENbCTB WJIM 32 HEHAJIE)Kalllee HCIOIHEHUE O0s3aTEeNbCTB, €CIU JOKaXET, YTO HEHCIIOIHEHUE
00s3aTeNLCTB WM HMX HEHaJUIe)Kallee HCIOJHEHUE IMPOU30IUIO BCIEACTBUE HEMPEOJOTUMON CHIIbI, a
TaK)K€ 110 NHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeOoBanust morpeOuTenss o0 yruiare HEyCTOWKW (TICHH), TPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJUICKAT YJIOBJIIETBOPCHHUIO M3TOTOBUTENEM (HCIIOJHUTENEM, MPOIABIIOM, YIOTHOMOYCHHOM
OpraHm3alyeil Wil YHIOJHOMOYCHHBIM HWHAWBHUIYaTbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIIKE.

6. Ilpu ynoBineTBOpeHUH CYyAOM TpeOOBaHUN NOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYH
B3BICKUBACT C HW3TOTOBHUTENIS  (MCIOJHHUTENS, NPOJAABIA, YIOJHOMOUYCHHOH OpraHW3allid WM
YIOJIHOMOYEHHOTO  MHIMBUAYJIBHOTO  TMpEANPHUHUMATENs, HUMIOpPTEpa) 3a  HecoOmoleHue B
TOOPOBOJIBHOM TIOPSIAKE  YJIOBJIETBOPECHHS TpeOOoBaHWU TMOTpeOuTenss mrTpad B pasmMepe MAThACCSIT
MPOIICHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B IIOJIb3Y MOTPEOUTEIIS.

Ecmu ¢ 3asBneHmeM B 3alMTy TIpaB MOTPEOUTENs BBICTYNAOT OOIIECTBEHHBIC OOBEIMHEHUS
notpeduTeneil (MX accouMaliy, COI03bl) WIM OpPraHbl MECTHOTO CaMOYIIPABICHUS, MATHIECAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MepeurclIsIIOTCs YKa3aHHBIM 00bEIMHEHHUSAM (MX acCOIAIUsAM, CO03aM) HIIN
OpraHam.

Crarbsa 14. VImyniecTBeHHasi OTBETCTBEHHOCTh 33 BpEJ, NPUUMHEHHBIH BCJIEICTBUE HENOCTAaTKOB
ToBapa (paboThl, YCIyTH)
1. Bpea, npuUUMHEHHBIH JKU3HM, 3J0POBBI0 WJIM HMMYILECTBY IOTpEOUTENs BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (pabOThI, YCIyTH),
MOJJIC)KUT BO3MEIICHHUIO B TIOTHOM 00BbeMe.

2. IIpaBo TpeGoBaTh BO3MELICHHS Bpea, IPUUMHEHHOTO BCIEICTBUE HEIOCTATKOB ToBapa (paboTsl,
YCIIyTH), IPU3HAETCS 32 JI0OBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOILIEHUSX
C MPO/IaBIIOM (MCIIOJIHUTEIEM) WJIH HET.

3. Bpen, npuunHEHHBIN XKU3HH, 37J0POBBIO I UMYIIECTBY MOTPEOUTEINS, MOAIEKUT BO3ZMEIICHUIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pesynbpTaT pabOTHI) IOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUM C TyHKTamu 2, 4
CTaThby 5 HACTOALIETO 3aKOHA CPOK CIYKOBI MM CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, TMOO MOTPEOUTEIIO
He ObLTa Tpe0CTaBIeHa TOJTHAS M IOCTOBEpHAst HH(MOPMAIH O CPOKE CITY>KOBI MIIM CPOKE TOJTHOCTH, JINOO
noTpeOuTens He ObLI MPOMH(OPMUPOBAH O HEOOXOTUMBIX JCUCTBHUSIX IO UCTEUCHHM CPOKa CIIY>KOBI MIIH
CpOKa TOJHOCTH M BO3MOXHBIX MOCJIEICTBUSAX NMPHU HEBBIOJHCHHM YKa3aHHBIX JCHCTBHH, JHUOO TOBap
(pe3ynpTaT paboOThI) MO UCTEUYCHUM 3TUX CPOKOB MPEICTABISET OMACHOCTh JUIS JKU3HU M 3[0POBbS, BpEX
MOJUTEXKHUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYMHCHUSI.

Ecnu B COOTBETCTBUM C ITyHKTOM | CcTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENH (MCIIONHUTEI) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, Bpe MOJJICKUT BO3MEIICHUIO B CIydae €ro MpPUYWHEHUS B
TEUEHHUE JCCATH JIET CO JHs mepenady ToBapa (padoThl) MOTPEeOUTENIO, @ €ClIA JeHb TIepeiadyn yCTaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHUA TOBApa (OKOH‘IaHI/IH BBITIOJTHCHU A paGOTBI).

Bpen, npuunMHEeHHbIA BCIEACTBUE HEIOCTATKOB TOBApA, MOMJIEKUT BO3MEIICHUIO MPOJABLIOM HIIH
M3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuuMHEHHBI BCIEACTBUE HEIOCTATKOB PabOTHl WM YCIYTH, HOUIEKHT BO3MEIICHUIO
HCIIOJTHUTEIIEM.
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4. M3rotoBuTenb (MCIIOJHUTEINH) HECET OTBETCTBEHHOCTh 33 BpPE, MPUYNHEHHBIN KU3HH, 3I0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeH$I B CBA3U C HCIIOJIb30BAHHUECM MATCPUAJIOB, OGOPYI[OBaHI/I}I, HHCTPYMCHTOB U
WHBIX CpPENICTB, HEOOXOMMMBIX JUIsl TPOU3BOACTBA TOBApPOB (BBIMOJHEHHS pPabOT, OKa3aHUS YCIyT),
HE3aBUCUMO OT TOI'O, ITO3BOJIAJT YPOBCHDb HAYYHBIX U TCXHUYCCKUX 3HAHUU BBISIBUTH UX OCOGBIG CBOIICTBA WA
HET.

5. M3roroButens (MCHOJHUTENH, TIPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
9TO Bpell MPUYMHEH BCJICJCTBUE HEMPEOTOTMMOMN CHUIIBI WM HApYLICHHs MOTPEOUTENIEM yCTaHOBJICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPaHCHUSI I TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Crarba 15. KoMmneHcaius MOpajibHOTO Bpeaa

MopanpHblil  Bpe, NPUYUHEHHBIM 1OTpPeOMTEN0 BCIEACTBHE HAPYLIEHHS HM3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHON OpraHu3alnyell WIM yNOJTHOMOYEHHBIM WHIUBUIYaJIbHbIM
INpeINpUHUMATENEM, HMIIOPTEPOM) IpaB IOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
aktamu Poccuiickoii denepanyy, peryJupyonMMid OTHOIICHUST B 00JacTH 3allUTHI MpaB MoTpeOuTenei,
MOMJICKUT KOMIICHCALIMA IIPUYUHUTENIEM Bpela IpU HAIMYMM €ro BHUHBL PasMep KoMmeHcanuu
MOPAJIBHOTI'O BpeJla ONPEIEIAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHNS UMYILECTBEHHOIO BPeaa.

KomrmeHcarusi MopabHOTO Bpesia OCYIIECTBIISICTCS HE3aBHCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTENIBHOCTD YCIOBUI 10TOBOPA, YIIEMIISIOIINX IpaBa MoTpeduTes

1. VYcnoBuss noroBopa, YIIEMISIONIME TIpaBa NOTPEOUTENs IO CPaBHEHMIO C IPaBUIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit deneparuu B 00J1aCTH 3aIIATHI
IpaB MOTpeOuTENeH, MPU3HAIOTCS HEICHCTBUTEIILHBIMU.

Ecnu B pe3ynbrare HCMONHEHUS JTOTOBOpA, YIIEMIISIOUIETO MpaBa MOTPEOUTENS, Y HEro BO3HUKIIN
yOBITKH, OHU TIOJITIEIKAT BO3MEIICHUIO H3TOTOBHUTENEM (MCIIOIHUTENIEM, TPOJAABIIOM) B TIOTHOM 00BEME.

2. 3anpemaercs 0OYCIOBIMBATH NMPHOOPETECHUE OJHUX TOBApOB (paboT, ychyr) oO0s3aTebHBIM
NpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE IOTPEOUTENI0 BCIEICTBHUE
HapyIIeHUsl €ro IpaBa Ha CBOOOJHBIM BHIOOP TOBapoB (paboT, YCIAYr), BO3MEMIAIOTCS MPOJIABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM 00BEME.

3anperniaercs 0OYyCIOBIMBATH YJIOBIETBOPEHHE TpeOOBaHUN MOTpeOuTeNel, NpeAbIBIIEMbIX B
TEUCHHE TapaHTUHHOTO CPOKa, YCIIOBUSMH, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).

3. IIponaBer (MCIIOTHUTENH) HE BIIpaBe 0€3 corjiachs MOTPEOUTENST BBITIOJHATH JOTOJHUTEIbHBIC
pabotsl, yciyru 3a 1uiaty. IloTpeduTens BIpaBe OTKa3aThCs OT OIMJIAThI TAKUX padoT (yCHyr), a €Ciid OHU
OTUTaYeHBI, TOTPEOUTENH BIIpaBe MOTPeOOBaTh OT MpojaBiia (MCIOJHUTENS) BO3BpaTa yIIAY€HHON CYMMBI.
Cornacue moTpeOHUTENs Ha BBIOJIHEHUE JOTIOJIHUTENBHBIX paboT, yCIyT 3a miaTy oopMisieTcs: Ipo1aBLoM
(ucnosmHUTENIEM) B TUCBMEHHON (hOpMeE, €ClT MHOE HE MPEyCMOTPEHO deiepaIbHBIM 3aKOHOM.

Crartbs 16.1. ®opMbI U MOPAIOK OIJIATHI NMPHU MPOAAXKE TOBAPOB (BBIMOJHEHHH PA0OOT, OKA3aHUH

yeayr)

1. Ilponaser (MCIIOIHUTEND, BIAJEIIEL] arperaropa B cllyyae UCIOJIb30BAHUS B CBOEH JI€ATEIbHOCTH
HAIMYHBIX PAcyeTOB C MOTpedHuTenaeM) o0s3aH 00eCIeYlTh BOZMOXKHOCTD OIIAThl TOBApOB (paboT, yciyr)
IIyTEM MCII0JIb30BaHMsI HAIIMOHAIBHBIX MJIATEXHBIX HHCTPYMEHTOB, a TAKXKe HAJIMYHBIX PACcYETOB 110 BEIOOPY
noTpeOuTes.

OO0s13aHHOCTh 00€CTICUUTh BO3MOKHOCTH OIUIATHI TOBAapoB (paboOT, YCIYr) C HCIOIh30BAHUEM
HAallUOHAJIBHBIX TIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha TponaBla (MCIIONHUTENsS, BIIafeNblla arperatopa), y KOTOPOrO BBEIpydYKa OT
peanu3ali TOBAapOB (BBIMOJIHEHUS pPaldOT, OKa3zaHHWs YCIYyT) 3a MPEIIECTBYIOUIMH KaleHIapHBIA ToJ
MIPEBBIIIAET COPOK MUJUTMOHOB PyOIIeH.

Ecmu MecTo oratel ToBapoB (padoT, yCiyr) HaXOJUTCS B MECTE, TIIe HE TPEAOCTABISIOTCS YCITYTH
JOCTyna K TOABIKHON paanoTene@oHHOW CB3M U (WIM) CpPEACTBaM KOJUIGKTHBHOTO JOCTyMa K
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", mpoaaBen (HMCIOTHUTENb) OCBOOOXKIASTCS
0T OOS3aHHOCTH OO0ECIeYUTh B OSTOM MECTE€ BO3MOXXHOCTH OIUIaTHI TOBapoB (paboT, yCiayr) c
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MCIOJIb30BAaHUEM HAI[MOHATIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBerr 0ocBOOOXKIAeTCs OT OOS3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
HCITIOJIB30BAHUEM HAIIMOHAJIBHBIX ITJIATCKHBIX I/IHCTPYMGHTOB B TOpFOBOM OGBGKTG, BprqKa oT peanmaunn
TOBapOB B KOTOPOM COCTABJISIET MEHEE ITSITH MUJUTMOHOB PyOJIeH 3a MpeAMeCTBYOIINNA KaJleHapHBIA TO/T.

2. Omnnarta TOBapoB (paboT, YCIYr) MOMKET MPOU3BOJMUTHCS MOTPEOUTEIEM B COOTBETCTBUH C
yKa3aHUEM MpoAaBla (MCHOJHUTENS) IYTEM pacdeToB uepe3 CYyObEKTOB HALMOHAJIBHOM IJIATEXHOM
CHCTEMBI, OCYIIIECTBISIOLINX OKa3aHHe MIIaTEKHbBIX YCIYT B COOTBETCTBUU C 3aKOHOAAaTeILCTBOM Poccuiickoit
®enepanyy 0 HAMOHATIBHOM IUIATEKHOW CHCTEME, €CIIM MHOE HE YCTAaHOBIICHO (peepalbHbIMU 3aKOHAMHU
WJIM UHBIMU HOPMAaTUBHBIMH ITPaBOBbIMU akTamu Poccuiickoii denepanmu.

3. Ilpu omutare ToBapoB (paboT, yCiIyr) HaJUYHBIMU JEHEKHBIMH CPEICTBAMHU O0S3aTENbCTBA
nmoTpeduTenss Tmeped NpoAaBlOM (MCHOJHHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUYHTAIOTCA
HUCIOJIHCHHBIMHU B PasMCpPC BHCCCHHLIX JACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHSA HAJIMYHBIX AOCHCKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENO) JHOO IUTATE)KHOMY areHty (CyOareHTy), OCYIIECTBISIOMIEMY
JesTeIbHOCTD IO MPUEMY TUIaTeXel (PU3NIECKUX JTHII.

[Tpu omnare ToBapoB (paboT, yciIyr) MyTeM MepeBoja MpeaoCTaBIIeMbIX MOTPEeOUTENeM HATMUYHBIX
JICHEKHBIX CPEACTB 0€3 OTKPBHITHS OAaHKOBCKOTO cueTa 00s3aTelbCTBAa MOTPEOUTENS Tepel MPOIaBIOM
(ucriomHUTENEM) MO OIUIaTe TOBapoB (paboOT, YCIYT) CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEJCTB C MOMEHTAa BHECEHHUs TOTPEOUTENEM HAJIMYHBIX JEHEXKHBIX CPEJICTB KPEAUTHOU
OpraHu3anyy JMO0 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOIIUM JAEATEIbHOCTh B
COOTBETCTBHHU C 3aKOHO1aTeILCTBOM Poccuiickoit denepannul 0 HAIMOHAIBHOM JIATEKHOW CHCTEME.

[Tpu orutatre ToBapoB (paboT, yCIyT) MyTEM MEPEBO/Ia ACHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
(dhopm Oe3HATMYHBIX PAacUETOB 00s3aTEIHCTBA MOTPEOUTENS TIEpPET MPOAABIIOM (HMCIIOTHUTEIEM) 10 OTIaTe
TOBapoB (paboT, YCIIyTr) CUMUTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSDKEHUU O TIEPEBOC
JICHE)KHBIX CpPEICTB, C MOMEHTa TMOATBEPXKACHHUS €ro WCIOJHEHUsS OOCTyUBAIOLIEH MOTpeOuTes
KPEIUTHON OpraHU3aLMeH.

4. Tlpu omnare ToBapoB (paboT, yciuyr) mpoAaBily (MCIOJHHUTEINIO) 3alpelieH0 YCTaHaBJIMBATh B
OTHONICHUU OJTHOTO BUJA TOBApOB (padoT, yCIIyT) pa3luYHbIE [IEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OILUIATHI
MOCPEACTBOM HAIMYHBIX PACYETOB MJIM B paMKax MpUMEHsEeMbIX (hopM OE3HAITMYHBIX PacUETOB.

5. Tlpomamerr (MCIOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE y TOTpeOUTENs yOBITKH,
BbI3BaHHBIC HApYIICHUEM TpeOOBaHUN ITyHKTa | HACTOSAIIEH CTaThU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTenei

1. 3ammra npaB NOTpeOUTENEH OCYILIECTBIISCTCS CYI0M.

3amurTa npaB NOTpeOUTENeH yCIyT, OKa3blBaeMbIX (PMHAHCOBBIMH OPTaHU3ALUSMHI, OPTaHU3YIOIIUMHU
B3aMMOJICHICTBHE C YIOJIHOMOYEHHBIM IO IIpaBaM IMOTpeOuTesel (PMHAHCOBBIX YCIYI' B COOTBETCTBUH C
@enepanbHbiM - 3akoHOM  "OO  yNOJIHOMOYEHHOM IO TpaBaM MoTpeduTenell (puHAHCOBBIX yciuyr",
OCYILECTBIISETCSA ¢ 0OCOOEHHOCTSIMH, YCTaHOBJICHHBIMU yKa3aHHbIM DeneparbHbIM 3aKOHOM.

2. Ucku o 3amure mpaB noTpeOuTesneid MOryT ObITh MPeIbsBICHBI IO BHIOOPY MCTIA B CY 110 MECTY:

HAaxO0KJICHHsI OPTaHM3alMU, a4 €CJIIM OTBETYMKOM SIBJISIETCSI MHAVUBUIAYAJIBHBIA IPEANPUHUMATEND, -
€ro JKUTEIIbCTBA;

KUTENbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIIOYEHUS WU UCIIOJIHEHHUSI I0I0BOpa.

Ecnu uck x opraHuzanuy BBITEKAE€T M3 JIEATENBHOCTH €€ (uiihajga WM MPelCTaBUTENIbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CyJI IO MECTY HaXOXKICHUS €€ (puitnaia uin MpeIcTaBUTeIbCTBA.

3. Ilorpeburtenu, HMHBIE HCTLHI IO KCKaM, CBSI3aHHBIM C HapylIEHWEM IIpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIATHI TOCYIAPCTBEHHOH MOILINHBI B COOTBETCTBHH C 3aKOHOAATEHLCTBOM Poccuiickoit
®denepanun 0 Hajorax u cOopax.

I'masa I1. 3ammTa npaB norpeduTesieil MpU Npoaake TOBAPOB NMOTPeOUTEIAIM

Crartpa 18. [IpaBa notpedurens npu oOHapyKEHUH B TOBape HEAOCTATKOB
1. IMoTpebutens B cnydae oOHapy»XeHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
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MIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKHU (3TUX K€ MOJENHU U (W) apTUKYJIa),

noTpeboBaTh 3aMEHbI Ha TAKOH ke TOBap APYroil Mapku (MOJeNH, apTUKyJIa) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYITHON LEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHON [IEHBI;

noTpeboBaTh HE3aMEAJIUTENILHOTO 0€3BO3ME3JIHOTO YCTpaHEHUsl HEJOCTAaTKOB ToBapa WU
BO3MCIICHUA paCX0J0B HAa UX UCHPABJICHUC HOTpGGI/ITe.HeM HJIX TPCTbUM JIMIIOM;,

OTKa3aTbCsl OT HUCIOJHEHUS J0roBOpa KYIUIM-TIPOJAXHU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMhbl. [lo TpebGoBaHMIO TpoAaBIa M 3a €ro CYeT MOTPEeOUTENb JOKEH BO3BPATUTH TOBAp C
HEJO0CTaTKaMHU.

ITpu sTOM moTpeduTeNb BripaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPHUYUHEHHBIX
€My BCIEACTBUE MPOJAKW TOBapa HEHAJIeXKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE HACTOALINM 3aKOHOM JUIsl yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

B oTHOmIEHMM TEXHHUYECKH CIOKHOTO TOBapa MOTpeOuTeNs B ciaydae OOHApyKEHUS B HEM
HE/IOCTaTKOB BIIPaBE OTKA3aThCS OT HWCIIOJNHEHHS JOTOBOpAa KYIUTH-TIPOAAXKH W MOTpeOoBaTh BO3BpaTa
VIUTAYE€HHOMW 3a TaKOW TOBap CyMMBbI JTHOO MPEIbsIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU K€ MApKH
(Momenu, apTHKyJa) WIM Ha TaKOW K€ TOBap JAPYrod Mapku (MOJAENH, apTHKYJa) ¢ COOTBETCTBYIOIIUM
nepepacucToMm HOKyHHOﬁ IIEHbI B TCUCHHUC IIITHaALlaTU I[Heﬁ CO IHA nepcaavdu HOTpCGHTeHIO TaKoro
ToBapa. [Io mcTedeHUM 3TOTO CpoKa yKa3aHHBIC TPeOOBaHUS TOJUICKAT YIOBICTBOPCHHUIO B OIHOM W3
CIICYIOIIUX CITyYaes:

oOHapyKeHHE CyIIeCTBEHHOTO HEIOCTaTKa TOBapa;

HapylIeHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTaTKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJIb30BaHMUS TOBapa B TEUYEHHE KaXKIOro Troja TapaHTHUMHOIO CpoKa B
COBOKYITHOCTH OoJiee 4YeM TpHILATh JHEW BCIEICTBUE HEOMHOKPATHOTO YCTPAHEHHS €ro pa3IuYHbBIX
HEJO0CTaTKOB.

[Tepeyenb TEXHUYECKHU CIIOKHBIX TOBapoB yTBepxkaaeTcsa [IpaBurensctBoM Poccuiickoit denepanmm.

2. TpeboBaHus, yKa3aHHBIE B IIyYHKTe | HACTOSIIEH CTAaTbH, MPEABIBIAIOTCS IMOTPEOUTEIEM
npoaaBny JII/I60 YHOJIHOMO‘-IGHHOI\/'I opraHu3anun niim YIOOJIHOMOYCHHOMY HHAWBUAYAJIbHOMY
MpeapPUHUMATEITIO.

3. IloTrpeOuTens BrpaBe NpeAbSIBUTH TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM M IATOM ITyHKTA |
HaCTOSIE  CTaTbM, W3TOTOBUTENIO, YIMOJHOMOYEHHOM  OpraHu3aldd WM  YIOJHOMOYEHHOMY
UHIUBUAYATbHOMY MPEANPUHUMATEII0, UMIIOPTEDY.

Bmecro mpenbsiBaeHus 3THX TpeOOBaHUN MOTPEOUTENh BIpaBE BO3BPATUTh W3TOTOBUTENIO WU
UMITOPTEPY TOBAp HEHAIJISKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAU€HHOM 32 HETO CYMMBI.

4. YTpaTtuna cuiy.

5. OrcyrcTBHME Yy TMOTpEOWTENs KacCOBOTO WM TOBApHOTO 4YeKa JuO0 WHOTO JOKYMEHTa,
yAOCTOBepsAOMUX (AaKT U yYCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM Uil OTKa3a B
YAOBIETBOPEHUU €T0 TPEOOBAHUM.

IIponaBery  (M3rOTOBUTENB),  YHNOJHOMOYEHHas  OpraHu3alis  WIM  YIOJHOMOYEHHBIN
MHMBUYalbHBIM IMpeIIpUHUMATENb, UMIIOPTEP 00sA3aHbI NMPHUHATH TOBAP HEHAAJIEKAIIEr0 KayecTBa Y
noTpeOuTeNnss U B ClIydae HEOOXOJMMOCTH NPOBECTH IMPOBEPKY KadecTBa ToBapa. IlorpeOutens Brpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBAPA.

B cnyudae cnopa o mpuuMHaxX BO3HMKHOBEHHUSI HEJAOCTATKOB TOBapa MpojaaBel] (M3TOTOBUTEND),
YIIOJITHOMOYCHHAs! OpraHW3alysl WM YHOJHOMOYCHHBIH WHAWBUIYAIBHBIH TPEANPUHUMATENIh, UMIOPTEP
00s13aHBI TIPOBECTH OKCIIEPTH3y TOBapa 3a CBOM CYET. DKCHEpTH3a TOBapa MPOBOAHUTCS B CPOKH,
ycTaHoBieHHbIE cTaThimu 20, 21 m 22 HacTosimiero 3akoHa [JIs YAOBJIETBOPEHUS COOTBETCTBYIOIIHMX
TpeboBanuii morpedutens. [lorpedurens BipaBe MPUCYTCTBOBATDH MPH MPOBEICHUH 3KCIIEPTU3HI TOBAPA U B
ClTy4dae HECOTJIacHsl C €€ pe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOUCHHUE TaKOUW SKCIIEPTU3BI B CYJICOHOM MOPSIIKE.

Ecmu B PE3YIbTATC OKCICPTU3BI TOBApa YCTAHOBJICHO, UTO €ro HCIOCTATKHU BO3HUKIIM BCJICACTBHC
00CTOSITEILCTB, 3a KOTOpPHIE HE OTBEYAET IpoJiaBel] (M3TOTOBHUTENb), MOTPEeOUTENh 00s13aH BO3MECTHUTH
npoaaBny (I/ISFOTOBI/ITGJHO), ynOHHOMO‘IGHHOﬁ opraHu3ali WJIW YIOJHOMOYCHHOMY HWHAWBUAYAIBbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pPACXOAbl HAa MPOBEACHUWE OKCIEPTU3bl, a TaKKe CBS3aHHBIC C e
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MIPOBEACHUEM PACXO/bl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHU3alus WIM  YHOJHOMOYEHHBIN
WHJMBUYAIbHBIM MpeNlpUHUMATEIb, HUMIIOPTEp OTBEYAET 3a HEAOCTATKHM TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh TOKAXeT, YTO OHM BO3HUKIHM [0 MepeJadyd ToBapa
NOTPEeOUTENIO MU 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.

B oTHOmenun ToBapa, Ha KOTOPBIN YCTAHOBJIEH TapaHTUWHBIN CPOK, MpojaBell (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHu3alysl WM YIOJHOMOYEHHBIH WHAWBUIAYAIBHBIA IPEANPUHUMATENb, UMIOPTEP
OTBEUYAeT 3a HENOCTaTKU TOBapa, €CIM He JOKaXeT, 4YTO OHM BO3HUKIM TIOCTE TMepedauyd ToBapa
NOTPEOUTENI0  BCIEACTBUE HApYyLICHHS MOTPeOUTENIeM TMpaBWJI HUCMOJNb30BAHUS, XPAHEHHUS WIIH
TPaHCIOPTUPOBKU TOBApa, NEUCTBUM TPETHUX JIMIl WJIK HEMPEOIOTUMON CHUJTBI.

7. ocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoMm OoJiee MATH KUIOTPAMMOB JUISI PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT HMX IOTPEOMTENIO OCYIICCTBISIOTCS CHJIAMH W 32 CYET NpOoJaBIa
(I/I3I‘OTOBI/IT€.H$I, ynOHHOMO‘-IGHHOﬁ OopraHu3alnun niim YIOOJIHOMOYCHHOTO HHAUBUAYAJIBHOT'O
MpeaIpUHIMATEIS, UMIIOpTEpa). B cilydae HeMCNOTHEHUsT TaHHOW OOSI3aHHOCTH, a TaKXKe MPU OTCYTCTBHH
npoaaBna (I/IBFOTOBI/ITGH}I, ynOHHOMO‘ICHHOﬁ opraHu3anvi WJIA YIIOJIHOMOYCHHOI'0O HWHAWBUAYAJIBHOTO
MpEeANPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXKJICHUS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpaT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS moTpedbutenem. [lpu 3Tom mpomaser] (M3roTOBUTENb, YIOTHOMOYCHHAS
OpraHu3anysl WM  YIOJHOMOYEHHBIH WHIWBUAYAIBHBIH TpPEANPUHUMATENb, HMIIOPTEP) O00s3aH
BO3MECTUTH OTPEOUTENIO PACXObl, CBI3aHHBIC C JJOCTABKOW U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku nipeabsiBICHUS TOTpeOuTEIeM TpeOOBaHN B OTHOIICHUH HEIOCTATKOB TOBapa

1. Tlorpebutens BOpaBe MNPEIBIBUTH MPEIyCMOTPEHHBIE cTaTheill 18 HacTosmero 3akoHa
TpGGOBaHI/IH K OpodaBly (I/ISFOTOBI/ITGJIIO, yHOJIHOMO‘-IGHHOfI opraHu3aivu HWJIMW YIOOJHOMOYCHHOMY
UHIUBUAYATbHOMY NpPEINPUHUMATENI0, HUMIOPTEPY) B OTHOIIEHMM HEJOCTaTKOB TOBapa, €CId OHH
oOHapyKeHbBI B TEUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.

B oTHOIIEHMM TOBAapOB, Ha KOTOPbBIE T'APAHTUNHBIE CPOKU WM CPOKU T'OJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENb BIpaBe MNPEAbSIBUTH yKa3aHHbIE TPeOOBaHMs, €CIIM HEIOCTaTKH TOBapOB OOHApYy>KEHbI B
pasyMHBI CPOK, HO B Tpejeiax JBYX JIET CO JHS IMepeJadd MX MOTpeOuTento, eciu Oojee ITUTEeTbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

2. TapaHTHIHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl MCUHCISETCS CO THS IMepeladd ToBapa
MOTPEOUTENIO, €CIIM UHOE HE MPEeIyCMOTpeHO NoroBopoM. Eciu neHbs mepenaun yCTaHOBUTH HEBO3MOKHO,
9TH CPOKHM MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jlnst ce30HHBIX TOBapoB (0OyBH, OIEXIbl M MPOYMX) OTH CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS! COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINpPEACISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepamuu  HCXoAd U3 KIMMATHUECKUX YCIOBHM MecTa HaXOXKICHHS
nmoTpeouTene.

[Ipu mponmaxe ToBapoB Mo oOpasiiaM, MO IMOYTEe, a TAKKE B CIydasx, €CIM MOMEHT 3aKJIIOYEHHUs
JOTOBOpa KYIUIU-TIPOJIA)KM M MOMEHT IMepeJjaud ToBapa IMOTPEOMTENI0 HE COBIAAAIOT, 3TH CPOKH
UCUUCIIAIOTCS CO JHS JIOCTaBKM ToBapa mnoTpeburtento. Ecim morpeOUTens JIMIIEH BO3MOXHOCTH
HCIIOJIb30BaTh TOBApP BCJEICTBHUE OOCTOSATENBCTB, 3aBUCALINX OT MPOJiaBlia (B YaCTHOCTH, TOBAp HYXKIaeTcs
B CIENMAJIbHON YCTaHOBKE, MOJKIIOUEHUH UM COOpPKE, B HEM MMEIOTCS HEIOCTATKH), TApaHTUIHBIN CPOK
HE TeYeT J0 YCTPaHEeHUsI POJaBIOM TaKuX 00cTosTeNnbCTB. Eciu 1eHb 1ocTaBKH, yCTAaHOBKH, TIOJKITIOYECHHUS,
cOOpKM TOBapa, YCTpaHEHHs 3aBUCSIIUX OT MPOJAABLA OOCTOSATENIBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTEND
HE MOXET UCI0JIb30BaTh TOBAP [0 Ha3HAYECHHIO, ONPEIEIUTh HEBO3MOXKHO, TH CPOKU UCUUCISIOTCA CO JTHS
3aKJIFOUYEHHUS JOTOBOpa KYIJIU-IIPOJIAXKH.

CpOK roaHOCTU TOBapa OHNPCACIACTCA MECPUOAOM, UCUUCIACMBIM CO JHA HU3IOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOTO OH MPUTOACH K MCIIOJIb30BAHUIO, UJIN I[aTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBap NpUroacH
K UCITOJIB30BaHUIO.

[TpoIOKUTENBHOCTE  CpOKa TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH — O0SI3aTENBHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBAPA.

3. I'apanTHiiHBIE CPOKM MOTYT yCTAHABJIMBATHCS HA KOMIUICKTYIOIIUE M3/EIHUS U COCTaBHBIC YACTH
OCHOBHOT'O TOBapa. ['apaHTHITHbIE CPOKM HA KOMIUICKTYIOIIUE U3/IENUS U COCTaBHBIE YACTH MCUUCIISIOTCS B
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TOM K€ MOPAJIKE, YTO U TAPAaHTUMHBIN CPOK HA OCHOBHOM TOBap.

["apanTHiiHBIE CPOKH HA KOMILIEKTYIOUINE U3ENUS U COCTaBHbIEC YaCTHU TOBapa CYUTAIOTCS PaBHBIMU
rapaHTHUITHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO JAO0roBOpoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIIIEE U3/IeINE U COCTAaBHYIO YaCTh TOBapa B IOTOBOPE YCTAHOBJICH FapaHTUHHBINA CPOK MEHBIIIEH
MPOJOIDKUTETLHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JIeNUe, MOTPEOUTENb BIIpaBe NPEIbsSBUTH
TpeOoBaHUsl, CBA3aHHBIE C HEJOCTaTKAMU KOMILUIEKTYIOIIETO M3JENUsS U COCTAaBHOM YacTH TOBapa, MpU UX
OoOHapyXeHHH B TEUCHHE TApaHTHIHOTO CpPOKa HAa OCHOBHOE HW3JETHE, €CIM MHOE HE MPeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTyIOIIee U3/IeNTie YCTAaHOBJICH rapaHTHHHBIM CpOK OOJIbIIeH MPOIOIKUTENBHOCTH,
YeM I'apaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIIPABE NPEAbSIBUTH TPEOOBAHUS B OTHOILIECHUU
HE/IOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOILETO M3JeNus OOHApy>KEHBI B TCUCHHUE
rapaHTUHHOTO CPOKa HA TO U3JIEINE, HE3aBUCUMO OT MCTEUEHUS TAPAaHTUMHOIO CPOKA HA OCHOBHOW TOBAp.

4. Cpoku, yKa3zaHHbIC B HACTOSIIECH CTaThe, JOBOJATCS /10 CBEACHUS MOTpeOuTENss B MHPOPMALIUHU O
TOBape, MPEIOCTaBIIEMO TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasx, koraa npexyCMOTPEHHBIN JOTOBOPOM IapaHTUNHBIN CPOK COCTABIISIET MEHEE BYX JIET
Y HEJIOCTaTKU TOBapa OOHAPYKEHbI MOTPEOUTENEM 110 UCTEYEHUN TapaHTUITHOTO CPOKa, HO B IpeJienax AByX
JIeT, IOTPEOUTENb BIPaBE MPEIbSIBUTH NMPOJABILY (M3TOTOBHUTENIO) TPEOOBaHMS, IPETyCMOTPEHHBIE CTATHEI
18 Hacrosmero 3akoHa, eciM JOKaXeT, YTO HEJOCTaTKU TOBapa BO3ZHHMKIIU JI0 €ro Meperadyu MoTpeOUTesto
WM 110 IPUYMHAM, BOZHUKIIKM JI0 ’TOIO MOMEHTA.

6. B cinyyae BBIBICHHMS CYHIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE NPEIbSBUTH
U3rOTOBUTENIO  (YNOJHOMOYEHHONW  OpraHM3allii WM YINOJIHOMOYEHHOMY  MHAMBHIYyaJbHOMY
NpeANpUHIMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHUHM TaKUX HEIOCTATKOB, €CIH
JOKQ)KEeT, YTO OHU BO3HHUKIIM JI0 MEepeladd TOBapa MOTPEOUTENIO WM MO MPUYKMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOEe TpeOOBaHME MOXKET OBITh MPEABSBICHO, €CIM HEAOCTAaTKH TOBapa OOHAPYKEHBI IO
UCTEUYEHUHU JBYX JIET CO JIHS MepeJadyd ToBapa MOTpeOUTeNto, B TEYEHHE YCTAHOBJICHHOIO HA TOBAap CpoOKa
CJIy)K6I>I HJIM B TCUCHUC ACCATH JICT CO AHA MCPCAAYn TOBapa HOTpGGI/ITe.HIO B ClIy4ac HCYCTAaHOBJICHU CPOKa
cinyxObl. Ecnu ykasaHHoe TpeOoBaHHWE HE YJIOBJIETBOPEHO B TEUEHHE [BaaUaTH IHEH cO JAHS ero
NpEeObsBICHUS MOTpeOUTENIeM WM OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTPeOUTENH MO0 CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHONW OpraHU3alMK WU
YIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY IPEANPUHUMATENO, HMMIOPTEPY) MHBIE HPEIYyCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosmiero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBAp HM3TOTOBUTEIIO
(ynOHHOMO‘IGHHOﬁ opraHuMzanu HWJIW  YIIOJHOMOYCHHOMY HWHIWBUAYAJIIbHOMY  MNPCANIPUHUMATCIITO,
UMITOPTEPY) U MOTPeOOBaTh BO3BpATa YIIJIAYEHHOM IeHEKHOU CyMMBI.

Crarbs 20. YcrpaHeHHe HEIOCTaTKOB TOBapa M3TOTOBHUTENEM (MPOJABIIOM, YIOIHOMOYEHHOM
OpraHu3anyedl  WiIM  yINOJHOMOYEHHBIM  HWHAMBUIYalIbHBIM  IpEIIPUHUMATENIEM,
HUMIIOPTEPOM)

1. Ecm cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OMpe/esieH B MMCbMEHHOUW (hopMe coriameHnemM
CTOPOH, 3TH HEIOCTAaTKU JIOJDKHBI OBITh YCTPAaHEHbl H3TOTOBHUTENEM (MPOJABIIOM, YIOJIHOMOYEHHOM
OpraHu3anyedl  WMiaM  yHOJHOMOYEHHBIM  HMHIMBUAYAJIbHBIM  HIPEANPUHUMATENEM,  HMIIOPTEPOM)
HE3aMeUTUTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, 0OBEKTUBHO HEOOXOIMMBIH JIJIsl UX YCTPAHEHHUS C YUETOM
OOBIYHO NpHMEHseMOro crnocoba. Cpok yCTpaHEHHUs HEJOCTaTKOB TOBapa, ONpEesieMblii B MUCbMEHHOM
(dbopme coranieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH THEH.

B cnyuae, eciii Bo BpeMsl yCTpaHEHUSI HEIOCTAaTKOB TOBapa CTAHET OYEBMJIHBIM, YTO OHU HEe OyayT
YCTpaHEHBI B ONPEEICHHBIN COIalllEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTh COTJIAIIEHUE O HOBOM
CpOK€ yCTpaHEeHHsI HeJOCTaTKOB ToBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAUMBIX 1JI yCTPAaHEHHs HEJOCTaTKOB
TOBapa 3aracHbIX 4acTeil (meraynei, MaTepuaioB), 00OPYAOBaHHS WIM MOJAOOHBIE MPUYUHBI HE SIBIISIOTCS
OCHOBAHHUEM [T 3aKJIFOUEHUS COTJIAIIeHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXK/1al0T OT OTBETCTBEHHOCTHU
3a HapyLIEHHE CPOKa, OIPEEIIEHHOTO COIVIAIIEeHUEM CTOPOH NIEPBOHAYANIBHO.

2. B oTHomeHMHM TOBapoB JUIMTEIBHOIO IOJIb30BAHUS H3TOTOBHUTENb, MPOJAABEL JIMOO
YIOJIHOMOYEHHAsl OpraHu3alys Wik YIOJTHOMOYCHHBIH WHAMBUIYAIbHBIM MPEANPUHIMATENb 005S3aHbl TIPU
IPEIbsIBICHUH NOTPEOUTENEM yKa3aHHOTO TpeOOBaHMsI B TPEXIHEBHBIN CPOK O€3BO3ME3AHO MPEIOCTABUTh



NOTPEeOUTENIO Ha TIEPUOJ] PEMOHTA TOBAp AJUTEIBHOIO MOJIb30BaHUs, 001aJat0IUil STUMH K€ OCHOBHBIMU
NOTPeOUTENLCKUMHI CBOMCTBaMH, 00€CHeunB JOCTaBKY 3a CBOW cueT. [lepeueHb TOBapoOB UIMTEIBHOTO
NOJIb30BaHMSA, Ha KOTOpblEe YyKa3aHHOe TpeOOBaHME HE PACHpPOCTPAHSAETCs, YyCTaHAaBJIMBACTCS
IIpaBurensctBoM Poccutickoit denepanun.

3. B ciyvae ycTpaHEHHs HEJIOCTATKOB TOBApA FTAPAHTUMHBIN CPOK HA HETO MPOJJIEBAECTCS HA MEPUO/I,
B TEUCHHE KOTOPOTO TOBAP HE HWCIIONH30BAICA. YKAa3aHHBIA IMEPHOJ UCUUCISETCS CO JHS OOpaIieHHs
notpeburens ¢ TpeboBaHHeM 00 YCTpPaHEHHWH HEJOCTATKOB TOBapa 1O JAHS BbLIAYM €ro MO OKOHYaHHH
pemonTa. Ilpum Bblmaue TOBapa U3roTOBHUTENb (MpPOJABEl, YIOJIHOMOYEHHAss OpraHu3alus WU
YIOJHOMOYEHHBIH UHAMBHUIYAIbHBIN MpeAnpruHUMaTellb, UMIOPTEP) 00s3aH MPEJOCTaBUTh B MUCbMEHHOM
dbopMe moTpedbuTEeNnto WHPOpPMAIMIO O Jare oOpalleHus MOTpeOuTeNns ¢ TpeboBaHWEeM 00 YCTpaHEHUU
OoOHapyXEeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepelJauyd ToBapa MHoTpedurterseM i YCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe yCTPAaHEHWs HEIOCTAaTKOB TOBapa C WX OMUCAaHUEM, 00 HCIIOJIb30BAHHBIX
3aMacHbIX YacTAX (JeTaliax, MaTepHralax) U O AaTe BblIayd TOBapa MOTPEOUTENIO [0 OKOHYAHUN yCTPaHEHHUS
HEJIOCTaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JENHS WIN
COCTaBHOM YacTM OCHOBHOI'O H3JENHs, Ha KOTOpbIE YCTaHOBJEHbI TapaHTHHHbBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/1ETIUE WIH COCTAaBHYIO 4YacTh OCHOBHOT'O M3/EJINs YCTaHABIMBAECTCSA TapaHTHUMHBIN CPOK
TOW K€ MPOJOJKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/€IMe WM COCTaBHYIO 4aCTh
OCHOBHOTO H3JIEJHs, €CJIM MHOE HE IIPETYCMOTPEHO JTOTOBOPOM, M FapaHTUIHBINA CPOK MCUUCIIAETCS CO JIHS
BbIJIa4X OTPEOUTEIIO 3TOTO TOBAapa 110 OKOHYAHUH PEMOHTA.

Crarbd 21. 3ameHa ToBapa HEHAJJIEKAIIEro KayecTBa

1. B ciiyuae oOHapykeHHUs1 OTpeOUTEIeM HEIOCTaTKOB TOBapa M IMpebsBICHUS TPeOOBaHUS O €ro
3aMeHe  IpojaBell  (M3TOTOBHUTENb,  YNOJHOMOUYCHHAs  OpraHW3alMs  WIM  YHOJHOMOYCHHBIH
WH/IMBUYaIbHBIA MpEeIIpUHUMATEIb, UMIIOPTEP) 0053aH 3aMEHUThH TaKOW TOBAp B TEUEHHE CEMH JTHEH cO
IHS TIpeIbsIBICHUS YKa3aHHOTO TpeOOBAaHUS MOTpeOWTENeM, a NPH HEOOXOAMMOCTH JOTOIHUTEIBHON
IPOBEPKM KadecTBa TAKOTO TOBapa MPOAABLOM (M3TOTOBHTENEM, YHMOIHOMOYEHHOH OpraHu3amueil nimm
YIOJHOMOYEHHBIM MHAMBUAYAIBHBIM MpEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHHE JABAIIATU JHEH CO
THS TPEIbSIBICHUS YKa3aHHOTO TPeOOBAHMS.

Ecnmu y mpomaBua (M3roTOBHTENS, YMOJHOMOYEHHOH OpraHu3alliil WIH YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpEANPUHUMATENS, UMIIOPTEpa) B MOMEHT MpenbsBICHUS TpeOOBaHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh MPOBEACHA B TEUEHHE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpEOUTEN O
3aMEeHe TOBapa MOAJCKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH ISl OYepEeIHOM
JIOCTaBKM COOTBETCTBYIOLLEIO TOBapa B 3TH pPAlOHbI, B CIy4yae OTCYTCTBHS Yy NpojaBla (M3TOTOBUTEINS,
YIOJHOMOYEHHOM  OpPraHu3allid WM YIOJHOMOYEHHOIO  HMHIMBHIYAJIBHOIO  IMPEANPUHUMATEI,
UMIopTEepa) He0OXOIMMOr0 JJIsl 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecmu nns 3amensl ToBapa Tpebyercs Ooyiee ceMH JHEH, MO TPeOOBAHHWIO MOTPEOUTENST MPOJIaBell
(I/ISFOTOBI/ITG.HB JII/I6O YIOOJIHOMOYCHHAA OopraHu3anus NI yHOHHOMO‘ICHHBIﬁ I/IHI[I/IBI/II[yaJIBHI:Jﬁ
MpearpuHUMaTeb) B TEUEHUE TpeX THEH co AHS MpexbsBICHHUS TpeOOBaHHUS O 3aMeHE ToBapa o00s3aH
0€3BO3ME3/THO TMPEAOCTAaBUTh TMOTPEOUTENI0 BO BPEMEHHOE TOJIb30BAaHUE HA TMEPHOJ] 3aMEHBI TOBAp
JUINTEIBHOTO TOJIb30BaHUSA, OOJaNalomMil 3TUMHU K€ OCHOBHBIMHU MOTPEOUTENHCKUMU CBOICTBaMH,
o0ecrneurB ero JOCTaBKy 3a CBOM cueT. ITO MPABHIIO HE PACIPOCTPAHSETCS HA TOBAPHI, IIepPeueHb KOTOPHIX
ONPEACIISIETCA B COOTBETCTBHUM C ITYHKTOM 2 cTaTh 20 HACTOSIIEro 3aKoHa.

2. ToBap HeHajyIeKaIIETO KavuecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTPEOICHUH.

[Ipu 3ameHe ToOBapa TapaHTUMHBIM CpPOK MCUMCISIETCS 3aHOBO CO [HS TMepeladyd ToBapa
OTPeOUTEITIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBaHUI OTpeOUTENS
TpeboBanust moTpeduTenss 0 COpa3MEpPHOM YMEHBUICHWH TOKYIHOH ILIEHBI TOBapa, BO3MEILECHUH
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pacxosoB Ha WHCIpaBICHHE HEAOCTAaTKOB TOBapa MOTpeOUTENEeM WM TPEThUM JIMIIOM, BO3BpaTe
YIUTAYEHHOW 3a TOBap JICHE)KHOW CYMMBI, a Tak)ke TpeOOBaHME O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
MOTPEOUTEN0  BCIEACTBHE TMPOAAKM TOBapa HEHAJUIekKAIlero KadyecTBa JIMOO MpeAoCTaBICHUS
HeHaJuIexameil uHopManuu o ToBape, MOMICKUT YIOBICTBOPEHUIO NPOAABLOM (M3rOTOBUTEIIEM,
YIIOJITHOMOYEHHOW  OpraHu3auuedl WIM YHOJHOMOYEHHBIM HWHJMBHUIYaIbHBIM IPEANPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHUE JIECSATU AHEH CO AHSA MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

TaTbsl 23. OTBETCTBEHHOCTH MpOJaBIa (M3TOTOBUTEINSA, YIOJIHOMOYEHHOW OpraHM3aluu WU
C 23. O , Yy
YIIOJIHOMOYEHHOTO HHAMBHUAYaJIbHOTO TPEANPHHAMATENS, HMIIOpTepa) 3a IMPOCPOUKY
BBITOJIHEHUS TPeOOBAHUHN MOTPEOUTEINS

1. 3a HapymieHue npeaycMoTpeHHbIX ctathsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKKE 3a
HEBBITIOJTHEHUE (3a/I€P’KKY BBIMOJIHEHUS) TpeOOBaHUs MOTPEOUTENsT O NMPENOCTAaBICHUU €My Ha IEpPHOA
peMoOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojAaBell (M3TOTOBUTENb, YIOJHOMOYEHHAs OpraHU3alus WU
YIOJHOMOYEHHBIH WHAUBUAYAIbHBINA IPEANPUHUMATENb, UMIOPTEP), AONYCTUBIIMN TaKWe HapylIEHU,
YIUTAYUBAET MOTPEOUTEN0 32 KAXKIBIA J€Hb MPOCPOUYKU HEYCTOWKY (TMEHI0) B pa3Mepe OJHOro MpOLEHTa
LIEHEI TOBapa.

Ilena ToBapa ompezemseTcsi, UCXOAs M3 €ro IEHBI, CYIIECTBOBABIIECH B TOM MecTe, B KOTOPOM
TpeOOBaHHWE TOTPEOHUTENsT JODKHO OBLIO  OBITh  YAOBJIETBOPEHO MPOAABLOM  (M3TOTOBHUTENIEM,
YIIOJIHOMOYCHHOH — OpraHW3aliedl WM  YIOJHOMOYEHHBIM HWHIUBHIYalIbHBIM  HPEANPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YJIOBIETBOPEHHUS TAKOro TpeOOBaHMA WJIM B J€Hb BBIHECEHHS
Cyn1eOHOTO pelIeHus, €ciii TpeboBaHKEe T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cnydae HEBBINOJIHEHUS TPeOOBAaHUM MOTPEOUTENST B CPOKH, MPEITyCMOTPEHHBIE cTaThamu 20 -
22 HacrosAmero 3aKoHa, MOTPEOUTENb BIOpPaBe IO CBOEMY BBIOOPY NPEABSBUTH HHbIE TpPeOOBaHUS,
YCTAHOBJICHHBIE cTaThel |8 HacTosIero 3akoHa.

Crarba 23.1. [locnencTBusa HapyLIEHHUS TPOJABIOM CPOKa Mepeladr MPEIBAPUTENHHO OMIAY€HHOTO
TOBapa MoTPeOUTEIIO
1. JloroBop KyIUIM-TIPOJAXH, MpeAyCMaTpUBAIOMIMIA OOS3aHHOCTh MOTPEOUTENS MPEeABAPUTEIHLHO
OILIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.
2. B cnyyae, ecnu mpojaBell, MOJYYUMBIIUN CyMMYy NpPEABAPUTEIBHOM OIUIaThl B OINPEIECICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He HCIONHUI OO0S3aHHOCTh IO Iepenade ToBapa MOTPeOUTENio B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeayy OIIayeHHOro TOBapa B yCTAHOBJICHHBIH UM HOBBIN CPOK;

BO3BpaTa CyMMbI [IpeIBAPUTEIHHOMN OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeduUTENH BpaBe MOTPEOOBATHh TaKkKe MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIEJCTBUE HApYIICHUS YCTAHOBJIEHHOTO JOTOBOPOM  KYIUIU-IIPOJAXKH CpOKa TNepenayu
MpeIBAPUTENIHO OIIaU€HHOT0 TOBapa.

3.B ciydae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKM CpOKa Iepenayu
NPEIBApUTENIFHO OIUIAYEHHOTO0 TOBapa IMOTPEOMTENIO MpOJaBel] YIUIAYMBAET €My 3a KaXIbli [eHb
IIPOCPOUYKH HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLEHTA CYMMbI IIPEABAPUTEIBHON OILIATHI TOBApA.

Heycroiika (mieHN) B3BICKMBAETCSI CO JHS, KOTJAa MO JOTOBOPY KYIUIM-TIPOJAXKH Tepeaada ToBapa
MOTpeOUTEN0 JTOHKHA OblIa OBITH OCYIIECTBJICHA, JO0 JHS TEpeladyd ToBapa MOTPEOUTENI0 WM A0 JIHS
YIOBJIETBOPEHHSI TPEOOBAHMUS OTPEOUTENS O BO3BpATE €My IPEIBAPUTENLHO YINIAYEHHOW UM CyMMBI.

CymMMa B3BICKAHHOM MOTpeOMTENeM HEYCTOWKHM (TIeHH) HE MOXET MpEeBBIIIaTh CyMMY
IIPEIBAPUTEIILHOM OILIaThI TOBApa.

4. TpeboBaHusl MOTpeOUTENST O BO3BpaTe YIUIAYCHHOH 3a TOBAap CYMMBI M O IOJHOM BO3MEIICHUHU
yOBITKOB MOJUIEKAT YAOBJIETBOPEHHUIO MPOJABIOM B TEUEHHE JECATH OHEH CO JHS IpelbsSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeboBanus mOTpeOUTENS, YCTAHOBJCHHBIE ITYHKTOM 2 HACTOAIIEH CTaTbu, HE MOAJIEKAT
VIOBJICTBOPEHHIO, €CIH TPOJABeNl JIOKAKET, YTO HapyIIeHHEe CPOKOB IMepeladyd MOTPEeOUTEIIo
NpeaABApUTCIIbHO OIUIAYCHHOI'0 TOBApa IMPOU3OIIO BCICACTBUC HereOIlOHHMOﬁ CHUJIbl HUJIX IIO BHHE
MOTpEeOUTEIIS.
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Crartbs 24. Pacyersl ¢ moTpeduTeneM B ciiyyae MpHOOPETEHUS UM TOBapa HEHA/IJIeKAIIEro KauecTBa

1. IIpu 3ameHe TOBapa HEHAAJIEKAIIETO KAYECTBA HAa TOBAP 3TOM Ke MapKu (3THX ke MOJENHU U (WIIH)
apTUKYyJa) nepepacyer [eHbl TOBapa HE MPOU3BOAUTCA.

2. Ilpu 3aMeHe ToBapa HEHAAJIEXKAIEro KauyecTBa Ha TAaKOM K€ TOBap IApyroid Mapku (MOZEINH,
apTUKyJa) B cilyyae, €clid IieHa TOBapa, MOJAJIEXKAaIlero 3aMeHe, HI)KE LIEHbl TOBapa, MPelIoCTaBICHHOIO
B3aMEH, OTPEOUTENb JOJDKEH AOIUIATUTh Pa3HHUIly B II€HAX; B Clydyae, €CiH IIeHa TOBapa, IOJUIekKAIIEero
3aMeHe, BhIIIE IIEHbl TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HUIa B I[EHaX BBIMIAYMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOUIEXKAILIETO 3aMEHE, OMpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a ecld TpeOoBaHHE
MoTpeOuTeNsT HE YAOBIETBOPEHO MPOJABLIOM, LI€HA 3aMEHSEMOr0o TOBapa M IieHa MepeaaBaeMoro B3aMeH
TOBapa ONPEEIIAIOTCS HA MOMEHT BEIHECEHMSI CYIOM PELIEHUS O 3aMEHE TOBapa.

3. B ciyuae mpenbsBieHus moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHOMN
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT MPEIbSBICHUS MOTpeduTeneM TpeOOBaHHUS
00 yIIeHKEe WM, €CIM OHO JOOpPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHS O
COpa3MEPHOM YMEHBIIIEHUH MOKYITHOMN IIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAILEro KadecTBa MOTpeOUTeNb BIpaBe TpeOOBaTh BO3MEILECHUS
pa3sHULBl MEXAY LEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT JO0OPOBOJILHOTO YIOBJIETBOPEHHUSI TAaKOro TPeOOBaHMs WIIM, €CIM TpeOoBaHWE JOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

5. B cinyyae BO3Bpara TOBapa HEHAQJICKAIIETO KavyecTBa, MPOJAHHOTO B KPEIHT, TOTPEOHTEINIO
BO3BpaIllacTCsl yIUIaueHHAs 3a TOBAap JICHE)KHAs CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPE/INTa, a TAK)KE BO3MEIIACTCS TUIaTa 3a MPEI0CTaBICHUE KPEIUTa.

6. B cimydyae BO3BpaTa TOBapa HEHAJIEKAIIETO Ka4yeCTBa, MPHUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTENLCKOTO KpenuTa (3akiMa), mpojaBel] 00s13aH BO3BPATHTH MOTPEOUTENO YIIAYEHHYIO 3a TOBap
ACHCIKHYIO CYMMY, a TAaKXC BO3MCCTHUTH YIUIAYCHHBIC HOTpGGHTGJ’IGM MPOUCHTBI W HUHBIC IUIATCKU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

Crarbs 25. [IpaBo nmoTpeduTenns Ha 0OMEH TOBapa HAJJICKAIIETO KauecTBa

1. TlorpeOutens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJIeKaIIero KayecTBa Ha
aHAJIOTHYHBIA TOBAap y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLI NMPHOOpPETEeH, €ClM YKa3aHHBIM TOBap He
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIJIM KOMIUICKTAIUH.

[ToTpebutens nMeeT MpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HaJJIeKallero KayecTBa B
TEUEHHUE YEThIPHAAIATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HenmpoJOBOJILCTBEHHOI'O TOBapa HAAJIEXKAIEro KadecTBa IMPOBOJIUTCS, €CIH YKa3aHHbBIN
TOBap HEe OBLI B YMOTPEOJICHWH, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIBCKUE CBOMCTBA, TUIOMOBI,
(habpuvHbIe SPIBIKUA, a TAaKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM 4YeK JTMOO WHOW MOATBEPKIAIOIINN
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTpeOUTENs] TOBAPHOTO YeKa MM KacCOBOTO YeKa
700 MHOrO MOJTBEPXKIAIOLIETr0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJICTEIBCKHE MOKA3aHUS.

[lepeuenb TOBapoOB, HE MOAJIEKAIIMX OOMEHY IO OCHOBAHMSAM, YKAa3aHHBIM B HACTOSIIEH CTaTbe,
yTBepxkaaercs [IpasurenscTBoMm Poccuiickoi denepanuu.

2. B cnyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJaXe Ha JIEHb 0OpalleHus: HOTPeOUTENs K
MpOJaBIly, NOTpeOUTENb BIpaBE OTKA3aThCsl OT HCIIOJHEHUS JOTOBOpa KYIUIU-IPOAaXKd M MOTpedOoBaTh
BO3BpaTa YIJIAYCHHOM 3a YKa3aHHBIM TOBAap JEHEKHOW CyMmMMbl. TpeOoBaHME MOTpeOWTENs O BO3BpaTe
YIUTAYEHHOW 3a YKa3aHHBINM TOBAp IEHEKHON CYMMBI MOJJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX THEU CO
JTHS BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornameHuto moTpeduTeNns C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIYyCMOTPEH NpHU
NOCTYIUICHUH aHAJOTWYHOTO TOoBapa B mpojaxy. IlpomaBeny o0s3aH He3aMeUIMTEIBHO COOONIUTH
NOTPEOUTEIIO O OCTYIIJICHUU aHAJIOTHYHOTO TOBApa B IPOIAKY.

Crarbd 26. YTpaTuna cumy.
Cratbs 26.1. lucTaHIIMOHHBIN CIOCOO MPOAAXKH TOBapa


http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/400170336/1700
http://ivo.garant.ru/document/redirect/12156685/110

1. JloroBop pO3HUYHOW KYIUIA-TIPOJIQYKH MOXKET OBITH 3aKIIOYCH Ha OCHOBAHWUW O3HAKOMIICHUS
MOTPEOUTENST C MPEIJIOKEHHBIM IMPOJABIOM OINKUCAHWEM TOBapa MOCPEACTBOM KaTajJoroB, MPOCIIEKTOB,
OyKJeToB, (JOTOCHUMKOB, CPEJICTB CBS3HU (TEICBU3MOHHOM, MTOYTOBOM, PAAMOCBI3U U APYTHX) WU WHBIMU
HUCKIIIOYAIMHUMU BO3MOXHOCTb HCHIOCPECACTBCHHOTO O3HAKOMIICHHA HOTpGGHTeH}I C TOBapoOM JII/I6O
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOTO JOTrOBOpa (JAMCTAaHIIMOHHBIN CIIOCOO TPOJaXH TOBapa)
criocobamu.

2. [IpomaBIioM 10 3aKIIFOYEHUS JOTOBOPA JIOJHKHA OBITH MPEIOCTABICHA MOTPEOUTENI0 HHPOPMAITUS
00 OCHOBHBIX NOTPEOUTEITHCKUX CBOMCTBaX ToBapa, o0 aapece (MecTe HAXOXIACHUS) MPOAABIA, O MECTE
M3TOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAaHWU (HAMMEHOBAHUM) IPOJIaBIa (M3TOTOBUTEINS),
0 IeHe U 00 YCIIOBUSX MPHOOPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYyKObI, CpOKEe TOAHOCTH U
rapaHTUHHOM CpOKE, O TOPSJKE OIUIaThl TOBapa, a TaKXKe O CpPOKe, B TEUCHHE KOTOPOTO IEHCTBYET
MPEITIOKEHUE O 3aKIIFOUEHUU JIOTOBOPA.

3. [ToTpeOuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MUCHBMEHHOM (popme mperocTaBiieHa
uHpOpMaIMA O TOBape, MpeaycMOTpeHHast crartheill 10 Hacrosimero 3akoHa, a TaKkkKe MPeryCMOTpEeHHas
ITYHKTOM 4 HacTOALIeH CTaTbyu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. Ilorpebutens BIpaBe OTKa3aThcs OT TOBapa B JIt0O0Oe BpeMs JI0 €ro Mepeiayu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecu nHpOpMAaIIHs 0 IOPSIKE U CPOKaX BO3BpATa TOBapa HAAJIEKAIIETO KayecTBa He ObLia
MPEeAO0CTaBlICHa B MUCbMEHHOW (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOWTENb BIpPaBE OTKA3aThCS OT
TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Mepeiaun ToBapa.

Bo3Bpar ToBapa Hajiexallero KauecTsa BO3MOXEH B CIIyyae, €CJIM COXPAHEHbI €r0 TOBAPHBIM BUJ,
MOTPEeOUTENHCKHUE CBOMCTBA, a TAaKXKe TOKYMEHT, OITBEPXKIAIOUINI (aKT U yCIOBHS MOKYIKU YKa3aHHOTO
tToBapa. OTCyTCTBHE Yy OTPEOUTENS TOKYMEHTA, OATBEP KIAIOIIETO (GakT U YCIOBUS MOKYIKH TOBapa, HE
JUIIAET €ro BO3MOXKHOCTH CChUIaThCS Ha JApYyTHe J0Ka3aTelbCTBa MPHOOPETEHHUs ToBapa y JaHHOTO
IIpoJaBLa.

[lorpeOuTens He BOpaBe OTKa3aThbCs OT TOBapa HAIUICKAIIETO KadecTBa, HWMEIOIIETO
WH/IMBUyalbHO-ONPEICTICHHbIE CBOICTBA, €CJIM yKa3aHHBI TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €0 MMOTPEOUTEIEM.

IIpu otkaze morpedbutenss OT ToBapa MPOJAABELl JOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
VIUIAYEHHYI0 MOTpeOUTeNeM 10 JIOTOBOPY, 3a HCKJIIOYEHHEM pacxXoJOB IMpOAaBla Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3/HEEe 4YeM uepe3 JecATh JHEeH CO JHSA NPeabsIBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTust MpoJaku TOBapa HEHAAJIEKAIIEr0 KayecTBa AUCTAHIIMOHHBIM CIIOCOOOM IPOAaXH
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSAMH, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTOsALIEr0 3aKOHa.

Cratbs 26.2. [IpaBuiia npoJakxu OTAEIbHBIX BUA0B TOBAPOB
[TpaBunia mpomaxu OTAEIBHBIX BUIOB TOBApOB YycTaHaBiauBaroTcs IlpaButensctBoM Poccuiickoit
denepanuu.

I'masa III. 3amura npaB norpeduTese NpH BHINMOJIHEHHH PadoT (OKa3aHUU YCJIYT)

Crartbs 27. Cpoku BbIIIOTHEHHS padoT (OKa3aHUs YCIyT)

1. Hcnomuutens o00sf3aH OCYIIECTBUTH BBHIMOJTHEHHE pPAOOTHI (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBIICHHBIN TPaBWJIAMH BBITIOJHEHUS OTICIBHBIX BHIIOB pabOT (OKa3aHWs OTIECIBHBIX BHJIIOB YCIIYT)
WM JIOTOBOPOM O BBHITIOJHEHUM paboT (oka3zaHuU yciyr). B moroBope o BBINONTHEHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPEeAyCMaTpUBAThCS CPOK BBITIOJHEHUS] PabOThI (OKa3aHWS YCIYTH), €CIH yKa3aHHBIMHU
MpaBWJIaMU OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOJOIKUTEILHOCTH, YeM CPOK, YCTAHOBIICHHBIH
YKa3aHHBIMU TPaBUIIAMH.

2. Cpox BBHINOJHEHUS PAaOOTHI (OKa3aHUS YCIYTH) MOXKET OINpENesITbes MaTod (MepuojoM), K
KOTOPOW JTOJDKHO OBITHh 3aKOHYEHO BBITTOTHEHHE paOOThI (OKa3aHUE yCIyTH) Wi (M) 1aToil (mepuoaom), K
KOTOPOM MCIIOJTHUTENb TOJKEH MPUCTYIUTH K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIYTH).

3. B cnyuae, ecnu BeImoTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIISCTBIISICTCS MO YacTsIM (OCTaBKa
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MEPUOINIECKOH IeYaTh, TEXHHIECKoe 00CITy)KUBaHUE) B TEUEHUE CPOKA JCHCTBUS JOTOBOPA O BHITOJHEHUH
paboT (OKa3aHUM YCIYT), JOJKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPHOIbI) BHITIOTHCHHS
TakuX paboT (OKa3aHUs yCIIyT).

[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKKe€ CPOKHU 3aBEpILEHUs
OTJIENBHBIX ATANIOB PAOOTHI (TIPOMEKYTOUHBIC CPOKH).

Crartbs 28. [locieacTBus HapyIIEHHs HCIIOTHUTEIEM CPOKOB BBIMIOJIHEHUS pabOT (OKa3aHHs yCIIyT)

1. Ecnu ucnonHuTens HApYUIMJ CPOKU BBITOJHEHUS paOOThI (OKa3aHMs YCIyTH) - CPOKM Hayalia u
(W) OKOHYAHMSI BBITIOJIHEHHS paOOTHI (OKa3aHUsS YCIyry) U (WJIM) TMPOMEXYTOYHBIC CPOKH BBITOJTHEHUS
paloThl (OKa3aHUs YCIIYTH) WA BO BPEMsl BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) CTajI0 OYEBUIHBIM, YTO
OHa He OyJeT BBIIOJIHEHA B CPOK, MOTPEOUTEIb 110 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEITIO HOBBIA CPOK;

MOPYYHUTh BBHIMOJHEHUE paboThl (OKa3aHWE YCIYTH) TPETHbHM JIMIaM 32 Pa3yMHYIO IIeHy WU
BBITIOJIHUTH €€ CBOUMU CHUJIaMU U HOTpGGOBaTL OT UCIIOJTHUTCIIAA BOSMCIICHU A ITOHCCCHHBIX PACX0OO0B;

moTpeOOBaTh YMEHBIIIEHHUS 1ICHBI 32 BBHITTOJIHEHUE pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT UCIIOTHEHHS JOTOBOPA O BBHIMOJHEHUN PAaOOTHI (OKa3aHUHU YCIYTH).

[ToTrpebuTens BIpaBe MOTPEeOOBATH TAK)KE IMOJIHOTO BO3MEIIEHHUS YOBITKOB, MPHYMHEHHBIX €My B
CBSI3M C HAPYIIEHUEM CPOKOB BBHITIOTHEHHS pabOTHl (OKa3aHWs yCIyTd). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBIICHHBIE TSI YIOBJICTBOPEHHS COOTBETCTBYIONIMX TPEOOBAHUN TTOTPEOUTEIIS.

2. Ha3nayennwsie moOTpeOUTENIEM HOBBIE CPOKM BBHITIOJIHEHHsS padOTHl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIIOJHEHUH PAOOTHI (OKa3aHUU YCIYTH).

B cinywyae mpocpodyku HOBBIX CpPOKOB IOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIIEHHBIE TTYHKTOM | HACTOSIIEH CTaThu.

3. Llena BbIMOMHEHHON pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalaeMmasi MOTpeOUTEII0 MpyU OTKa3e OT
HCIIOJIHEHUS I0T0OBOPA O BBIIIOJIHEHNUHU paOOThI (OKa3aHUU YCIIyTH), @ TAK)KE YUUThIBaeMasi IIPU YMEHbIIEHUH
IICHBI BBITIOJTHEHHOU paboThI (OKa3aHHOM yCIyTH), ONPENEISIeTCs] B COOTBETCTBUH C ITYHKTAMU 3,4 U 5 CTaThU
24 HacTOIIEro 3aKoHa.

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBHIMOJIHEHUU pabOTHl (OKa3aHWUU YCIYTH) HCIIOIHUTEIh
HE BIIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, MPOU3BEICHHBIX B TPOIECCE BBHIMOJHEHUS PaOOTHI
(oxazaHus yCIIyTH), a TaKKe IJIATHI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY), 32 HCKJIIIOUCHHEM CITyvas,
€CJIM TIOTPEOUTEIb MPUHSI BHITIOJHEHHYIO pa0d0oTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapylIeHHsT YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS paOOTHl (OKa3aHMUS YCIYTH) WIIH
Ha3HAYEHHBIX MOTPEOUTE]IeM Ha OCHOBAHWHU ITyHKTA | HACTOSMIEW CTAaThH HOBBIX CPOKOB HCITOJHHUTEb
VIUTAYUBAET MOTPEOUTEINO 3a KaXKIbI JeHb (Jac, eclu CPOK OmMpesesieH B Yacax) MPOCPOUYKUA HEYCTOUKY
(meH0) B pa3Mepe Tpex MPOIEHTOB IICHBI BBHIMIOJHEHHS paboOThl (OKa3aHWUsS YCIYTH), a €CJIH IIeHa
BHITIOTHEHUST PabOThl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHWH pa0doT (OKa3aHWHM YCIYyT) HE
ompesneneHa - o0Omel IeHbl 3aka3za. J[oroBOpoM O BBHITIOJHEHHH PA0OT (OKa3aHWUU YCIYT) MEXKIY
MOTPEOUTENIEM U HCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BHICOKUH pa3Mep HEYCTOWKY (TICHH).

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB Hadajia BBHITOJTHEHHUST paOOTHI (OKa3aHMS yCIIYTH), €€ dTara
B3BICKMBACTCA 3a KaXKABIA JeHb (Yac, €clid CpPOK OMpeAeNieH B Yacax) MPOCPOYKH BILIOTH 10 Haydaia
BBITIOJTHCHUST pa0OTHl (OKa3aHWsS YCIYyTH), €€ dTana WIM NPeAbsIBICHUS TOTpeOUTENeM TpeOOBaHMIHA,
MPEAYCMOTPEHHBIX ITYHKTOM | HAacTOsIEH CTaThu.

Heycroiika (rieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBITTOJIHECHHUS paOOThI (OKa3aHMs YCIIYTH), €€
JTama B3BICKMBACTCS 33 KAXKABIA JEHb (Yac, eCclIM CpPOK ONpENeNieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBIIIOJTHCHUS paOOThl (OKa3aHUs YCIYrd), €€ dTana WIH TPEeIbSIBICHUS MOTpeOuTenemM
TpeOOBaHUH, PEyCMOTPEHHBIX ITYHKTOM | HAaCTOSIIECH CTAaThU.

CymMa B3BICKQaHHOH MOTPEOUTEIIEM HEYCTOMKH (TIEHH) HE MOKET MPEBBIIIATH IIEHY OTACIBHOTO BHIA
BBITIOJIHEHUST pabOThI (OKa3aHMs yCIYTH) WM OOILIyI0 ILIEHY 3aKasa, €CH LeHa BBIMOJHEHUS OTIEIbHOTO
BHJ1a pabOTHI (OKa3aHUs YCIIYTH) HE ONPECIICHa JOTOBOPOM O BBITIOJTHEHUH PAa0O0THI (OKa3aHUU YCIIYTH).

Pa3mep HeycTolKY (TIEHN) ONIPEeAeIIeTC s, UCXOAS U3 IICHBI BBHITTOJTHEHUS Pa0OThI (OKa3aHUs YCIYTH),
a ecM yKa3aHHasl [IeHa He OMpe/elieHa, HCXO0/Is U3 OOIIel 1eHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHME TMOTPEOUTENs JOIKHO OBLUIO OBITh YIOBJIETBOPEHO WCIOJHUTEIEM B JICHb



TOOPOBOJIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECCHUS CyIEOHOTO PEIICHHS, CCIIH
TpeboBaHue moTpeduTenst T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOWTENS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThu, HE MOJJIeKAT
YAOBJICTBOPCHUIO, CCJIIM UCHOJHHUTCIIb AOKAXKCET, UYTO HAPYIICHHUC CPOKOB BBLIIIOJIHCHUA paGOTBI (OKaSaHI/I}I
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI MJIM TIO BUHE MTOTPEOUTEIS.

Crartba 29. [IpaBa notpeOutens npu 0OHapyKEHUU HEAOCTATKOB BHIITOJHEHHOHN paboThl (OKa3aHHOM
YCITYTH)

1. IToTpebuTens npu 0OHAPYKEHUH HETOCTATKOB BBHIITOJTHEHHOW paOOTHI (OKa3aHHOMN yCIIyTH) BIIPaBe
110 CBOEMY BBIOOpY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHECHHS HEJOCTATKOB BBIMTOJIHEHHOW paboThl (OKa3aHHOW yCIIYTH),

COOTBETCTBYIOIIETO YMEHBIIICHHSI [IEHBI BBITOJIHEHHON paboThI (OKa3aHHON YCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHHUS IPYTOi BEIIM M3 OJHOPOTHOTO MaTepraia TaKOTro e KadyecTBa MIIH
MOBTOPHOTO BBINOJHEHUSI paboThl. Ilpu 3TOM moTpeburtens 00s3aH BO3BPATUTH paHEe MEpPEelaHHYI0 eMy
WCTIOJTHUTEJIEM BEIIlb;

BO3MEILEHUS MOHECEHHBIX MM pPACcXOJ0B IO YCTPAaHEHUIO HEAOCTATKOB BBIOJHEHHOH paboThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

VYnoBnerBopeHue TpeOOBaHWUN MOTPEOUTENT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIM WK O MOBTOPHOM BBINOJIHEHHH pabOoThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
WCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOopMe HEYCTOWKHM 3a HapyIICHHE CPOKa OKOHYAHWS BBITOJHEHHS
paloThI (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKAa3aThCs OT HCIOJTHEHUs JOTOBOPA O BBITIOJIHEHUH pPaboOTHl (OKa3aHWUU
YCIyTd) ¥ MOTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTAaTKH BBITIOJIHEHHOW PaOOThI (OKa3aHHOW yCIIYTH) HE yCcTpaHeHbI ucrnoiaHutenem. [lorpedurens
TaKXKe BIPABE OTKA3aThCS OT UCIIOJHEHUS JO0TOBOpA O BBITOJHEHUM PabOThl (OKa3aHUH YCIIYyTH), €CIIU UM
OOHapy>XeHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJHEHHONW palboThl (OKa3aHHOW YCIyTH) WIH WHBIC
CYILLIECTBEHHBIC OTCTYILICHHUS OT YCJIIOBUN IOTOBOPA.

[TorpeOuTens BmpaBe MOoTpeOOBATh TAaKXKe IOJHOTO BO3MEIICHUS yOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HEJOCTAaTKaMH BBIMOJHEHHON paboThl (OKa3aHHOW YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YI0BJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBaHUN OTPEOUTEIIS.

2. Ilena BbImosHEHHON paOOTHI (OKAa3aHHOM YCIIyTH), BO3BpallaeMas MOTPeOUTENIO MPH OTKa3e OT
HCIIOJIHEHUS I0T0BOPA O BBIIOJIHEHNUHU paOOTHI (OKa3aHUU YCIIyTH), @ TAK)KE YUUThIBaeMasi IIPU YMEHbIIEHUH
IICHBI BBITIOJTHEHHON paboThl (OKa3aHHOM yCIyTH), ONPENEISIeTCs] B COOTBETCTBUH C ITYHKTAMU 3,4 U 5 CTaThU
24 HacTosIIEro 3aKoHa.

3. TpeGoBaHusl, CBA3aHHbIE C HEAOCTATKAMU BBHIIIOJHEHHOM paboThI (OKa3aHHOM yCIYTH), MOTYT OBITH
IPEABSBICHBI MTPU MPUHATHN BBIMOJHEHHON paboThl (OKa3aHHOM yCIyTH) WM B XOZE BBITOJHEHUS PaOOThI
(oxazaHus yciyru) 1u6o, eciiv HeBO3MOXXKHO OOHAPYKHUTh HEIOCTATKU MPH NPUHITUN BHITOJTHEHHON paboThI
(oKa3aHHOM yCIyTHn), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BnpaBe NpeAbABIATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIMIOJIHEHHON PabOThI
(OKa3aHHOW yCIyTH), €CId OHU OOHApY>KEHBI B TEUCHHE T'apaHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CpOK, B Mpefesiax ABYX JIET CO JIHS MPUHATHS BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WIH
IIITH JIET B OTHOLIEHUU HEJOCTAaTKOB B CTPOCHNUU U MHOM HEABM)KMMOM MMYLIECTBE.

4. HcnonHuTenh OTBEUYAeT 3a HEAOCTATKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENb JOKAKET, YTO OHU BOZHHUKIIU JI0 €€ MPUHATHSA UM WU TI0 IPUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B otHomennu paboTsl (ycinyru), Ha KOTOPYIO YCTaHOBIIEH FrapaHTUHHBINA CPOK, UCTIOTHUTENh OTBEYAET
3a ee HEIOCTATKHU, €CIM He JOKAXKET, YTO OHM BO3HHMKIIU IOCIIE MPUHATUS paboTHI (YCIyru) NoTpeduTenem
BCJIE/ICTBHE HapyLICHHs] UM MPaBUJ MCIONb30BaHUs pe3yibTara paboThl (YCIyrH), JEHCTBUIM TPEThUX JIMIL
WM HETIPEOJOJIMMON CUJIBI.

5. B ciyyasx, Korjia npeayCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE JBYX JIET
(IsITH JIET Ha HEABMKUMOE MMYIIECTBO) M HEJOCTAaTKU paboThI (YCIyru) oOHApYXKEHBI MOTPEOUTEIeM 1O
UCTCUCHUH TapaHTHIHOTO CpPOKa, HO B TpeienaXx IBYX JeT (ISATH JIeT Ha HEIBM)KUMOE HMMYIIECTBO),



NOTpeOUTENb BIpaBe MPEAbSIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MyHKTOM | HACTOSIIEW CTAaThbU, €CIH
JOKaXEeT, YTO TAKHE HEJOCTATKU BO3HUKIIM 10 IPUHATHUS UM pe3yJIbTaTa padoThl (YCIYTH) HITH [0 IPUYHHAM,
BO3HHKILINM JI0 ’TOTO MOMEHTA.

6. B cnyuae BBISBICHHsI CYIIECTBEHHBIX HEJOCTATKOB pPaOOTHI (YyCIyrud) MOTpeOUTENTh BIIpaBe
NPEIbSBUTH UCIIOJHUTENI0 TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHWH HEJOCTATKOB, €CIH JOKAaXKET, 4TO
HEIOCTaTKA BOZHUKJIM JIO TIPUHSTHS MM pe3ysbTara padoThl (YCIyrd) WX MO MPUYMHAM, BOHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIIM TaKUe HEeIOCTATKH OOHAapy>KEHBI IO
UCTCUCHHUH JBYX JIET (IIATH JIET B OTHOIICHHHM HEIBMKMMOTO MMYIIECTBA) CO ITHS MPHUHITHS PE3yJbTaTa
paboThl (ycinyru), HO B Ipefenax YCTaHOBJIEHHOTO Ha pe3ysbTaT paloThl (YCIYTH) CpoKa CIIy:KOBblI MM B
TEUEHHUE JCCITH JIET CO JHS MPUHSITHS pe3yjbTaTa padoThl (YCIyry) MOTPEOUTENIeM, €CITH CPOK CITYKOBI HE
ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYCHHME [BAALATH JHEH CO THS €ro
MPEIbSIBICHHS TOTPEOUTETIEM MM OOHAPYKEHHBI HEIOCTATOK SBJISICTCS HEYCTPAHUMBIM, TOTPEOUTEIH 110
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHUS I[EHBI 32 BBHITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHUIO HEJOCTATKOB BBITIOJHEHHOW pabOTHI
(OKa3aHHOI yCIYTH) CBOUMH CHJIAMH WJIA TPETHUMH JIHIIAMHU;

OTKa3a OT HCIOJHEHHUS JIOTOBOPAa O BBHINIOJHEHUU palOThl (OKa3aHWU YCIYyTd) W BO3MEIICHUS
YOBITKOB.

Crartbs 30. Cpoku yCTpaHEHHS HEIOCTATKOB BBIMTOJIHEHHON pabO0ThI (OKa3aHHOW YCITYTH)

Henocratku paboThl (yCiIyru) OOJDKHBI OBITH YCTPAaHEHBI HCIOJHUTEIEM B Pa3syMHBIA CPOK,
Ha3HAYEHHBIN OTPEOUTETEM.

A03a11 BTOpO#l HCKITIOUEH.

HaznaueHHbIll mOTpeOUTEIEM CPOK YCTPAHEHUS HEJOCTATKOB TOBAapa YKA3bIBACTCS B JOTOBOPE HIIU
B HMHOM TIOANKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH, HANpPaBICHHOM IOTpeOHTEIeM
UCTIOJHUTEIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOSIIEW CTAaTbeld CpPOKOB YCTPAaHEHUs HEJOCTAaTKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCIyTH) HMCIOJHUTENh YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbId JICHb
MPOCPOUYKU HEYCTOHKY (IIEHIO), pa3Mep U MOPSAJOK MCUUCICHUSI KOTOPOU OINpPENENIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSILETO 3aKOHA.

B CJIydac HaApyLICHUA YKAa3aHHBIX CPOKOB HOTpe6I/ITeHL BIpaBC MNPCABABUTL HCIIOJHUTCIIIO HHBIC
TpeOoBaHus, MPETYCMOTPEHHBIC ITyHKTaMK | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yA0BIETBOPEHUS OTACIBHBIX TPEOOBAaHUHN TTOTPEOUTES

1. TpeGoBanus norpeduTesnst 00 YMEHBIICHUH IIEHBI 32 BBITIOJHEHHYIO0 paboTy (OKa3aHHYIO YCIyTY),
0 BO3MEIIIEHUH PACXOJIOB MO YCTPAHECHUIO HEIOCTATKOB BBHITIOJIHEHHOM pabOThI (OKa3aHHOM yCITyTH) CBOUMU
CHJIaMU WJIHM TPEThUMHU JIMIIAMH, a TaKXKe O BO3BpaTe yIIaueHHOU 3a paldoTy (yciyry) I€HEKHOH CyMMBI U
BO3MCIICHU N Y6BITKOB, MNPUYUHCHHLBIX B CBA3HM C OTKA30M OT HMCIIOJIHCHHUA AOTOBOpa, NpPCAyCMOTPCHHBIC
nyHkTom | crarbu 28 u nyukramu | m 4 crarbu 29 HacTofAlero 3akoHa, MOJIEKAT YAOBIECTBOPEHUIO B
HGCHTHHHGBHBIﬁ CpPOK CO OAHA NPCABABICHUA COOTBCTCTBYIOLICTO TpGGOBaHI/I}I.

2. TpeboBanust morpedbutenss o 0e3BO3ME3THOM H3TOTOBJIICHHWU JAPYroll BEHIM U3 OJHOPOIHOTO
MaTepuajga Takoro e KadecTBa WJIM O MOBTOPHOM BBIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) IMOAJIEXAT
Y/IOBJIIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIsI CPOYHOT'O BBHIMOJHEHUS Pa0OTHI (OKa3zaHHs YCIyTd), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAyCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUU YCIIyTH), KOTOPBI ObLIT HEHAJIE)KAIIEe NCTIOTHEH.

3. 3a HapyuieHue MNPEayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBJIETBOPEHHUS OTJIEIbHBIX
TpeOOBaHUH MOTPEOUTENST UCTIOTHUTEh YIUTAYUBACT OTPEOUTENIO 3a KK/IBIN JE€Hb MPOCPOYKU HEYCTONKY
(nmeHro), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOU ONPENENSIFOTCS B COOTBETCTBUU C IIYHKTOM 5 cTaTbu 28
HACTOSIIETO 3aKOHA.

B cnyuae HapymieHust CpOKOB, YKa3aHHBIX B ITyHKTaxX | ¥ 2 HACTOSIIIEH CTaThH, MOTPEOUTENb BIIPaBe
MPEABSIBUTD MCTIOJIHUTEITIO UHBIE TPEOOBAHUS, MMPEAYCMOTPEHHBIE ITyHKTOM | cTaThu 28 U myHkTamu | u 4
cTaThu 29 HacTOSIIETO 3aKOHA.
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Cratss 32. [IpaBo nmotpedutens Ha 0TKa3 OT UCIIOJTHEHUS JOTOBOPA O BHITIOJTHEHUH PaboT (OKa3aHUU
ycuyr)
[ToTpeburens BpaBe 0TKA3aThCs OT UCIIOIHEHUS JOTOBOPA O BBIMOJTHEHUH padOT (OKa3aHUU YCIIYT)
B JIF000OE BpeMs MPHU YCIOBHH OILIATHI UCIIOTHHUTEIIO (PaKTHICCKU ITOHECEHHBIX UM PacXO/0B, CBI3aHHBIX C
HCIIOJIHEHUEM 0053aTeNNbCTB 10 TAHHOMY JOTOBOPY.

Crartbs 33. CMeTa Ha BBITIOTHEHUE pa0OTHI (OKa3aHHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHWE YCIYTH), MPEIYCMOTPEHHOHW IIOTOBOPOM O BBITIOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITH COCTaBJICHA TBEPAAs WM MPUOIM3UTEIbHAS CMETA.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. Ucnonuutenr He BIpaBe TpeOOBATh YBETUYEHHUS TBEPAOH CMEThl, a MOTPEOUTENh - €e
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOr/ila B MOMEHT 3aKJIFOUCHHS JOTOBOpa MCKITI0YaIach BO3MOYKHOCTh
MPEeyCMOTPETh MOJHBIA 00BEM MOMAJEKANTUX BBIMOJTHEHUIO PabOT (OKa3aHUIO YCIYT) WM HEOOXOMUMBIX
IUISL ATOTO PACXOJIOB.

Hcnonaurens umeer mpaBo TpeOOBAaTh YBETUYEHHUS TBEPAOH CMETHl TpPU CYIIECTBEHHOM
BO3pACTaHMHM CTOMMOCTH MAaTepUalioB M OOOPYAOBAaHHUS, NPEAOCTABISAEMBIX MCIOJIHUTEIEM, a TaKkKe
OKa3bIBaEMBIX €My TPETBUMH JHUIIAMU YCIYT, KOTOpPOE HeNb3sl ObLIO MPEAyCMOTPETh MpHU 3aKITIOUEHUH
noroBopa. [lpu oTkasze moTpeOHTENs BBIMOJHUTH 3TO TPEOOBAHWE HCIOJHHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CyZICOHOM MOPSKE.

3. Ecim BO3HUKIA HEOOXOIUMOCTh  BBINOJIHEHHUS JONOJHUTENBHBIX paboT  (OKa3zaHUS
JOTOJHUTENBHBIX YCIYT) W 1O 3TOM NPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS NPUOIM3UTEIBHONH CMETHI,
UCTIOJHUTENb 0053aH CBOCBPEMEHHO MpeaynpeauTh 00 3ToM moTtpeburtens. Eciam morpebutens He nan
corjacue Ha NpEeBBIIICHUE NMPHOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCA OT WCIIOJHEHHS J0roBopa. B
3TOM CIJIydae HCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOWTENs YIUIaThl LIEHBI 3a BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTeNnb, CBOEBPEMEHHO HE NMPEAYNpPEANBIINN MOTPEOUTENs 0 HEOOXOIUMOCTH MPEBBIIICHUS
NpUOIM3UTENBHOM CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXPaHss MpaBO Ha OIuiaTty paboTsl (YCIyru) B
npezaenax npuOIU3UTEIbHON CMETHI.

Crartbs 34. BeimonHeHne paboThl U3 MaTepHralia UCIIOTHUTENS

1. Ucnonuutens 00s13aH BBIOJHUTH pabOTy, ONpPEIEIEHHYIO TI0TOBOPOM O BBIITOJHEHHH paboThI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

VcnonHurenb, NpPeAOCTaBUBLIMM MaTepuan JUlsl BBIIOJIHEHUS paboThl, OTBEYaeT 3a €ero
HEHaJyleXxalllee KadecTBO IO IpaBWwiaM 00 OTBETCTBEHHOCTH IIPOJAABLA 3a TOBapbl HEHAUIEKALIETO
KauyecTBa.

2. Marepuan UCIOJHUTEINS OIUTAYMBACTCS MOTPEOUTENEM MPH 3aKIIOUYCHUH YKAa3aHHOTO J0roBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUH PAaOOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpH IMOJYyYECHHH MOTPEOUTENEM BBIIIOJHEHHOM HCHOJHHUTENEM pPAa0OThl, €CIU HHOH TMOPSIOK
pacueToB 3a MaTepHual UCIOJHUTENS HE IPEAYCMOTPEH COITIallleHUEM CTOPOH.

3. B caywasx, mpenyCMOTpPEHHBIX JOTOBOPOM O BBIMOJHEHHHM PabOThI, MaTepual MOXKET ObITh
MPEIOCTaBlIeH  HMCIOJTHHUTENeM  moTpeOuTento B kpeauT. [locrmemyromiee  W3MEHEHHE — LICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaa UCIOIHUTENS He BiIeUeT 3a co0oi mepepacyuera.

4. Marepuall WCTIOJHUTENS W HEOOXOIWMBIE JUIsl BBIMOJHEHHUS PaOOThI TEXHUUYECKHE CPENICTBA,
MHCTPYMEHTBI U TIPOYee JOCTABIISIFOTCS K MECTY BBITIOTHEHUS padOT UCTIOTHUTEIIEM.

Crartbs 35. Beimonnenue paboThl U3 MaTepHaia (C BEIbI0) MOTpeOUTes

1. Ecnu paboTa BBINOIHSAETCS MOTHOCTHIO WM YAaCTMYHO M3 MaTepuaya (C BEUIbI0) MOTpeOUTEN,
HCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTeprana (BEIln) U MPaBUIbHOE €r0 NCIIOIb30BaHNUE.

Hcnonaurens 00s13aH:

NpeayNpeauTh MOTPeOUTENIs O HENPUTOAHOCTH WM HelT0OpPOKaYeCTBEHHOCTH IepelaHHOTro
noTpedureneM MaTepuaia (Beum);
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MPEICTaBUTh OTYET 00 U3PaCcX0JOBAHUM MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B cnydae mosHOW wimM 4acTHYHOW yTpaThl (MOBPEXKICHMs) MaTepuana (BEUId), MPUHATOTO OT
MOTPEOUTENS, HCIOJHUTENh O00s3aH B TPEXITHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHaIOM
(Belipl0) aHAJIOTMYHOTO KadecTBa M IO JKEJTaHUIO0 MOTPEOUTENsT M3rOTOBUTH H3ZENUE U3 OJHOPOAHOIO
MaTepuana (BeIIr) B pa3yMHBIH CPOK, a IPH OTCYTCTBHH OJHOPOJHOTO MaTepuaia (BEly) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MNOTPEOUTENIO JBYKPATHYIO 1LI€HY YTPAueHHOTo (MOBPEXACHHOI0) MaTepuania
(Bemmn), a Tak¥Ke pacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.

2. llena yrtpaueHHOro (NMOBPEXKIEHHOI0) Marepuaia (BELIU) OINpPEACNSIeTCs, UCXOIs W3 IICHBI
Marepuana (BeIln), CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBLIO
OBITh YAOBIETBOPEHO HCIIOJIHHUTENEM B JICHb JTOOPOBOJIHHOTO YIOBJICTBOPCHHS TAaKOTO TPeOOBAHUS WIIU B
JIEHb BBIHECEHUS CYIeOHOTO DEIICHUs, €Clii TpeOOoBaHUE MOTpeOUTENsT JOOPOBOJBLHO YAOBIECTBOPEHO HE
OBLIO.

LIeHa MaTtcpuajia (BGH_II/I), nepeaaBacMoro UCIOJIHUTECIII0, OIIPCACIISICTCA B JOTOBOPE O BBIMNOJIHCHUN
paboTHI MM B MHOM JOKyMEHTE (KBHTAHIUH, 3aKa3e), MOATBEPKIAAIONIEM €T0 3aKITI0YCHHUE.

3. HcnonHuTtenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a TMOJHYK WIM YaCTUYHYIO YTpary
(moBpexaeHne) marepuaina (BEmin), MPUHATOTO UM OT TOTPEOUTENs, €CIU MOTPEOUTENb MPEeaynpeKIeH
UCIIONTHUTENEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEId), KOTOPbIE MOTYT IMOBJIEYS 32 COOOM €ro MmoIHYIo
WY YaCTHUYHYIO YTpaTy (MOBpEXKACHHE) TN0O0 €CIIM YKa3aHHbIE CBOMCTBA MaTepuraia (BEIr) He MOTJIH OBITh
oOHapyKEeHBI IPU HAJJICKAIIEH TPUEMKE HCIIOTHUTEIEM dTOT0 MaTepuaa (BeIn).

Cratbs 36. O0s13aHHOCTB UCTIOTHUTEIS HHHOPMHUPOBATH MOTPEOUTEINSI 00 00CTOATENHCTBAX, KOTOPHIE
MOTYT MOBJIHSTH HA KAYECTBO BBIOJIHIAEMON pabOThl (OKa3bIBAEMOM YCIIYTH) WM MOBJICYD
3a cO0OH HEBO3MOXKHOCTB €€ 3aBEPILEHUS B CPOK

Vicnionuurtens 00s3aH CBOEBPEMEHHO HMH(OpPMHUPOBATH MOTPEOUTENsT O TOM, UYTO COOJIOACHUE
yKa3aHWH TOTPeOUTENsT U MHBIE OOCTOATENBLCTBA, 3aBHCAIINE OT MOTPEOMTENS, MOTYT CHH3UTh KadecTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOW YCIyTH) WJIM TOBJEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecnmu  morpeOutens, HECMOTpS Ha CBOCBPEMEHHOE U OOOCHOBaHHOE HWH(GOPMHUPOBAHUE
UCTIOJTHUTENEM, B Pa3yMHBI CPOK HE 3aMEHHMT HENPUTOAHBIH WM HeTOOpPOKAaueCTBEHHBIM MarepHai, He
M3MEHUT YyKa3aHWi O Crnoco0e BBIMONHEHUS paboThl (OKa3aHWs YCIYrH) JIMOO HE YCTPAHUT HWHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHHU3HUTh Ka4eCTBO BBITIOJHIEMOM pabOThl (OKa3bIBAEMOM YCIIYTH),
WCTIOJHUTENb BIPaBE OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA O BBIMOJIHEHUH PabOThl (OKa3aHUM YCIYTH) H
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

Crartbs 37. [Topsanok u GopMbI OIIIaTHI BHITOJTHEHHOW pabOThI (OKA3aHHOW YCITYTH)

[ToTpebuTens 0053aH OIIIATUTH OKA3aHHBIC EMY YCIIYyTH B TIOPSIKE U B CPOKH, KOTOPBIC yCTAaHOBIICHBI
JIOTOBOPOM C HCTIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BHIOJIHEHHYIO MCHIOJIHHUTENIEM B IOJHOM oObeMe paboTy mocie ee
npunatus norpedutenem. C cornacus norpedutens paboTa MOXKET OBITH OIUIAY€HA UM MPU 3aKITIOUECHUH
JIOTOBOPA B ITOJTHOM pa3Mepe WM ITyTeM BBIAAYH aBaHCA.

OmnyaTa OKa3aHHBIX YCIYT (BBINOJHEHHBIX PabOT) MPOU3BOIUTCA IMOCPEACTBOM HATUYHBIX HWIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeILCTBOM Poccuiickont denepammm.

[Ipu ucnonb30BaHUM HATMYHOW (POPMBI pacueToB OIUIaTa TOBApPOB (paboT, yciayr) morpeduTenem
MIPOU3BOJUTCS B COOTBETCTBUU C YyKa3aHWEM MpojaBla (MCIOIHUTENS) MyTeM BHECEHHUS HATUYHbBIX
JICHEXKHBIX CPENICTB MPOJAaBLy (MCHOJHHUTENIO), JHMO0 B KPEIUTHYIO OpraHMU3aluio, JHOO IIATeXHOMY
areHTy, OCYILECTBISIOUIEMY JEATEIbHOCTh MO MpHeMy IaTexed (puamdyeckux nul, Ju00 OaHKOBCKOMY
TUIATEKHOMY areHTy (cybareHry), OCyIecTBISIONIEMY e TeIbHOCTh B COOTBETCTBHHU € 3aKOHOIATEILCTBOM
0 6aHKax M OaHKOBCKOM NEATENIBHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepalibHbIMU 3aKOHAMU WA UHBIMU
HOPMATHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoii ®@enepauuu. Ilpu 3TOoM 00s3aTeNbCcTBA MOTPEOUTENS
nepea MpoJaBIOM (HMCIIOJHUTEIEM) IO OIuIaTe TOBapoB (paboT, YCIyT) CUMUTAIOTCS HCIIOJHEHHBIMHU B
pasMepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHHMsS HAJMYHBIX JEHEXHBIX CpPEICTB
COOTBETCTBEHHO MPOAABITY (MCIIOTHUTENIO), TNOO B KPEAUTHYIO OPraHHU3aIMI0, JTMOO IJIATEKHOMY arcHTy,
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OCYIIECTBIISIONIEMY JACSITSILHOCTD MO MIPUEMY TUIATEKEH (PU3HUSCKHX JIUIL, TH00 0aHKOBCKOMY IIJIATEKHOMY
areHty (cy0areHry), OCylIeCTBIISIOMIEMY JEATEIHHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM O OaHKaX U
OaHKOBCKOI IEATEILHOCTH.

Cratba 38. YrpaTtuia cuiy.

Cratbsa 39. PerynupoBanue oka3aHHs OTAEIbHBIX BUAOB yCIyT

[TocnencTBust HapyLIeHUs YCJIOBHM JOTOBOPOB 00 OKa3aHUU OTIENBHBIX BHJIOB YCIYT, €CIIM TaKue
ZIOTOBOPBI IO CBOEMY XapaKTepy He MOJNafaloT MO JeHCTBUE HACTOSIIEH IIaBbl, ONPEAEIIAIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuna oka3aHus OTHENbHBIX BUAOB YCIYT, BBIIIOJHEHHUS OTAEIBHBIX BUJOB paboT
MOTpeOUuTeINIM

HpaBHna OKa3zaHHud OTACJIIbHBIX BUAOB YCIIYT, BBIIIOJHCHUA OTACIILHBIX BUIOB pa60T HOTpGGI/ITeJIHM
ycranaBiauBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

I'nmaBa IV. 'ocynapcTrBeHHasi u o011eCTBeHHasI 3aIlMTA NPAaB NOTpeduTeNei

Crartbs 40. ®enepanbHbIil TOCYTapCTBEHHBINA HA30P B 00JACTH 3alUTHI IPaB MOTpeOuTenen

|. ®enepayibHBIA TOCYAAPCTBEHHBIM HAA30p B 00JIaCTM 3allUTHI TpaB TMOTpeOuTenei
OCYIIECTBISAETCS YIIOJHOMOYEHHBIM (DeiepalibHBIM OpPraHOM MCIIOJIHUTENbHON BilAacTU (najee - oprax
roCyJIapCTBEHHOTO HAA30pa) B Mopsijike, ycranoBieHHOM [IpaButenscTBoM Poccutickoit deneparum.

2. ®enepanbHBIA TOCYIaPCTBEHHBIH HAI30p B OOJACTH 3aIUTHI TIPaB MOTPEOUTENCH BKIIOYAET B
ceOst:

1) opraHuzanuio M IPOBEAECHUE IPOBEPOK COOIIOAECHUS M3TOTOBUTENSAMHU (MCIOJIHUTENSAMH,
IIPOJAaBLAMH, YIOJHOMOYEHHBIMU OpraHM3alMsIMM WM YIOJHOMOYEHHBIMM  HMHJAMBHIyaJlIbHBIMU
OPEINPUHUMATENSIMYA, HMIOPTEpaMM, BIAAEIbIIAMU  arperaropoB) TpeOOBaHWM, YCTAHOBIICHHBIX
MEXIYHapOAHBIMH JoroBopamu Poccuiickoit deneparyy, HACTOSIUM 3aKOHOM, IPYTUMH (enepaabHbIMU
3aKOHAMU W HMHBIMHM HOPMATHUBHBIMU MpPaBOBBIMU akTamu Poccuiickoir depepainuu, peryIupyrommMu
OTHOIICHHS B OOJIACTH 3alIMTHI MpaB moTpeduTeneil (manee - obOs3arenbHble TPeOOBaHUS), MPEANHCAHUMI
JOJDKHOCTHBIX JIML OPraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHu3alMi0 ¥ MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yCiIyr) o0s3aTelnbHBIM
TpeOOBaHUsAM, O0O0ECTICUMBAIONIMM O€30MaCHOCTh TOBAapOB (paboT, YCIyr) s KU3HU U 3I0POBbS
notpeOuTeneii, OKpyKaroleld cpeabl, MpenynpekIeHue IeHCTBHH, BBOMSIIUX MOTpeOHUTENnel B
3a0yXaAeHue, M TMpeAOoTBpallleHue MPUYMHEHHUS Bpela UMYIIECTBY IMOTpeOuTeNel, yCTaHOBJIEHHBIM B
COOTBETCTBHHM C MEXAyHapoJIHBIMU JoroBopamu Poccuiickoit @epepanuu, (enepanbHbIMU 3aKOHAMU H
WHBIMU HOPMaTUBHBIMM IIPaBOBbIMU akTamu Poccuiickoit denepaimm;

3) mpUMEHEHHE B IOPSIKE, YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepauuu, Mep
MIpECeUYCHHST HApYIICHUN 00s3aTeIbHBIX TPEOOBaHUH, BBIAYy MPEANMUCAHUN O MPEKPAICHUH HapYIICHUH
npaB TMOTpeOHTeNel, O MpPEeKpalleHUN HapyIIeHHH o0sM3aTeNbHBIX TpeOoBaHM, 00 ycTpaHEeHUH
BBISIBIICHHBIX ~HapylLIeHWH 0O0sA3aTeNbHBIX TpeOOBaHWM, MpPUBICUYEHHE K OTBETCTBEHHOCTH JIMILL,
COBEpLIMBIINX TAKUE HAPYILICHUS;

4) cucTemMaTHYecKoe HaONIOJEHNE 3a HCIIOJHCHHEM O00s3aTelbHbIX TpeOOBaHWM, aHaIu3 |
MPOTHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHUA O6H3&T€HBHBIX Tpe6OBaHHI>'I npu OCYHICCTBJIICHUU
W3TOTOBUTEISIMA  (MCIIOJIHUTENSIMH,  MPOAABIAMH,  YIOJTHOMOYCHHBIMH  OpPTaHU3alUSMH  HJIH
YIOOJIHOMOYCHHBIMU WHIUWBUYaJIbHBIMU npeaAnpuHUMAaTCIIsIMU, HUMIIOPTCPaMU, Bi1aaciabLaMn
arperaTopoB) CBOCH JeSITeIbHOCTH,

5) craTuctuyeckoe HaOMOAeHHE B 00JACTH OOECIeUeHHUs 3allUThl MPaB TOTPEOUTENCH, y4eT H
aHaIlM3 CJIy4aeB MPUUMHEHUS Bpea )KU3HU U 37J0POBBIO MOTPEOUTENCH, OKPYKAIOIICH Cpele U UMYIIIECTBY
noTpeduTenei, CBI3aHHOTO C MPUOOPETEHUEM U HUCIIOIB30BaHHEM TOBApOB (padoT, YCIyT) ¢ HETOCTATKAMH,
OIMaCHBIX TOBapOB (padoT, ychyr) MMOO ¢ MperoCcTaBlIeHHEM MOTPEOUTEIIM HECBOSBPEMEHHOM, HEMOIHOM,
HEJIOCTOBEPHOM W BBOJIAIICH B 3a0y>kIeHre nH(popMaIuu o ToBapax (padorax, yciuyrax);

6) exeroJlHoe MPOBEJICHHE aHal3a M OIEHKU 3((PEeKTUBHOCTH (DenepatbHOr0 TOCyaapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;


http://ivo.garant.ru/document/redirect/12156685/114
http://ivo.garant.ru/document/redirect/10180110/0
http://ivo.garant.ru/document/redirect/55171850/0
http://ivo.garant.ru/document/redirect/12136005/1000
http://ivo.garant.ru/document/redirect/70170598/1000

7) €XerogHyio TMOATOTOBKY Ha OCHOBaHHHM pE3yJIbTaTOB JEATEIBHOCTH, MPEIyCMOTPEHHOMN
MOJNMyHKTaMu | - 6 HACTOSIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3aIlIUTE MpaB MOTpeOUTENeH B
Poccuiickoit @exneparuu B nopsjike, ycranoBieHHOM [IpaButensctBoM Poccuiickoit deneparumu.

3. K oTHoOmIeHUSAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (elepaibHOTrO TOCyJapCTBEHHOTO Haa30pa B
o0JIacTH 3alIUTHl MpaB TMOTpPEeOUTENeH, OpraHu3alueld W MPOBEACHUEM MPOBEPOK M3TOTOBUTENCH
(ucnosmHUTENEH, MPOMABIIOB, YIMOJHOMOUYCHHBIX OpraHU3AMi WM YIOJHOMOYECHHBIX WHIWBHIYyaTbHBIX
npeAnpUHUMATENe, UMIIOPTEPOB, BIAACNIbLIEB arperaTopoB), MPUMEHSIIOTCA MOJ0XKeHUus DenepaibHOro
3akoHa oT 26 nekadps 2008 roma N 294-®3 "O 3ammurTe npaB OPUANYECCKUX JUIl U WHAWUBUIYAJTBHBIX
NpeAnpUHUMATENIe MPU OCYUIECTBICHUU TOCYAApPCTBEHHOTO KOHTPOJS (HAA30pa) M MYHHUIMNAIBHOTO
KOHTpOJIA'".

3.1. Ilpu ocymecTBieHnn ¢eaepaqbHOr0 rOCyJapCTBEHHOIO Haa30pa B 00JacTW 3alUThI IpaB
noTpeduTeneil OpraHoM TOCYAAPCTBEHHOIO HAA30pa MPOBOJIATCA KOHTPOJIBHBIE 3aKyNKH B IOPSJIKE,
ycranoBieHHOM @enepanbubiM 3akoHoM  OoT 26 gekabps 2008 roma N 294-®3 "O 3amuTe mpas
IOPUINYECKUX JIMIl M HMHIUBUAYAJIBHBIX MpPEINpUHUMATENENH IPH OCYIIECTBICHUH TI'OCYAAPCTBEHHOTO
KOHTPOJIs (Hag30pa) U MyHULMIIAIIBHOTO KOHTPOJIA".

KonTtponbHas 3aKynka ToBapoB (padoT, yciayr) MOXKET OBbITh IPOBE/IeHa OPTaHOM I'OCYJapCTBEHHOTO
Ha/130pa He3aMeIIUTEIbHO C OJIHOBPEMEHHBIM U3BELIEHUEM OpraHa pOKypaTyphl.

4. JIOJKHOCTHBIE JMI@ OpraHa TIOCYJapCTBEHHOIO Haja30pa B IOPSAKE, YCTAHOBIECHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu, UMEIOT PaBo:

1) 3anpammBaTh U MOJIy4aTh HA OCHOBAaHMM MOTHBHPOBAHHBIX IMMCHbMEHHBIX 3alPOCOB OT OPIaHOB
roCy/1JapCTBEHHOM BJACTH, OpPraHoB MECTHOTO  CaMOYTNpaBieHUsl, OOIIECTBEHHBIX OpraHMU3aluii,
U3rOTOBUTENEH (MCIIONHUTENEH, IMPOAABLIOB, YINOJHOMOYEHHBIX OpraHU3allUd WM YIOJHOMOYEHHBIX
WHAMBUIYalbHbIX IMpEANPUHUMATENCH, HUMIOPTEPOB, BIAAEIbIEB arperatopoB) HH(GOpMaU U
JOKYMEHTBHI [10 BOIIPOCAM 3alHUTHI IIPaB MOTPEOUTENEH;

2) OecHpenaTCTBEHHO II0 MPEIbSBICHUM CIy)KEOHOrO YyIOCTOBEpEHHMs M KONUM IpHKa3a
(pacniopsiKeHMs) PYKOBOIUTENS (3aMECTUTENsS] PYKOBOAMTENS) OpraHa TIOCYJapCTBEHHOI'O HaJa30pa O
Ha3HA4YE€HUM NPOBEPKHU IOCELaTh TEPPUTOPHUIO, 3[JaHMs, MOMELIEHHS M COOPYKEHMsI, HCIOJIb3yeMble
M3TOTOBUTENEM (MCIOJHUTENEM, MPOJABIOM, YIMOJHOMOUYEHHON OpraHu3aluell HIN YHOJIHOMOYECHHBIM
WHAMBUYalbHbIM TpEeANPUHUMATENIEM, HMIOPTEPOM, BIAJEIBLEM arperaropa) MpU OCYLIECTBICHUU
CBOEH JEATENBHOCTH, B LEJSIX IPOBEJEHHUS MEPONIPUATUI IO KOHTPOJIIO;

3) mpoBomuTh oOTOOpP TPOoO W OOpa3IOB TOBAPOB, NPEIHA3HAYCHHBIX JUIA pean3alliid |
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX HCCIIEIOBAaHUMN, NCTIBITAaHHIA,

4) BbLAABaTh M3TOTOBUTENSAM (MCIOJIHHUTENSAM, IMPOAaBIaM, YIOJTHOMOYEHHBIM OpPraHHU3alUsAM HWIN
YIOJIHOMOYEHHBIM HWHAMBHUIYaJIbHBIM TPEANPUHUMATENSAM, HMIOpTepaM, BJaJeNbliaM arperaTopon)
MpEeANUCcCaHus O TPEKPAlleHUH HapyUIeHUH TMpaB TNOTpeOuTENe, O MPEeKpalleHuH HapyIICHUHA
00s3aTeNbHBIX TpeOOoBaHMIA, 00 YCTpaHEHHM BBISBICHHBIX HApYUICHUH OOS3aTENbHBIX TpPeOOBaHMM, O
MIPOBEJICHUU MEPOTPUATHI MO OOeCleueHuI0 MpPeJoTBpAlleHUs Bpena KU3HU, 30POBbI0 U HUMYLIECTBY
noTpeduTenei, oKkpyKaroliei cpeae;

5) coCTaBIATH MPOTOKOJIBI 00 aJIMUHUCTPATHBHBIX MPABOHAPYIICHUSX B OOJIACTH 3alIUTHI MPaB
norpeluTeneil, paccMaTpuBaTh jAeia 00 yKa3aHHBIX aJMHUHHCTPATUBHBIX MPABOHAPYIICHUSAX U NIPUHUMATh
MepBI IO ITPEIOTBPALLEHUIO TAKUX HAPYILLIEHU;

6) HaMpaBJIATh B YIIOJIHOMOYCHHBIE OpraHbl MATEPHAIIBI, CBS3AHHBIE C HAPYIICHUSIMH 00s3aTebHBIX
TpeOOBaHUH, TSI PEIICHHUS BOIIPOCOB O BO30YKJICHHH YTOJOBHBIX JIEJ IO MPU3HAKAM MPECTYTUICHHIA;

7) obOpamatbcs B CyA C 3asBICHUSMH B 3allUTy MpaB MOTpeOUTENeld M 3aKOHHBIX WHTEPECOB
OTJIETLHBIX TOTpeOuTeNe (Tpynmbl MOTPEOUTENCH, HEOMPEASICHHOTO Kpyra MOTPeOUTeNe), a TakxKe ¢
3asBJICHUSIMA O JUKBUIAIIMM W3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YINOJTHOMOYCHHON OpraHHU3aIii,
UMIIOpTEpa, BJaJeNblla arperaropa) JUOO O TIPEKpalleHHH JACATEIbHOCTH  WHAWBUAYAIBHOTO
npeanpuHUMarens (YrmoJHOMOYEHHOTO WHIWBUAYaTbHOTO MPEANPUHUMATENSI) 3a HEOIHOKpaTHOE (IBa
pasza uiau Oojee B TEUEHHWE OJHOTO KaJIGHJAPHOTO rojaa) Wik rpyooe (MOBIEKIIee CMEPTh WM MacCOBBIE
3a00JeBaHusl, OTPABICHHUS JII0/IeH ) HapyIlIeHHEe MTPaB MOTpeOuTeNneii.

5. OpraH rocyapcTBEHHOTO HaJ[30pa MOKET ObITh MPUBJIEUEH CYJIOM K YUacCTHIO B JieJie TuOO BIIpaBe
BCTyNaTh B JENO 1O CBOCH WHUIMATHBE WM [0 WHUIIMATHUBE JIUI, YYaCTBYIOIIUX B Jeie, Ui Iadyd


http://ivo.garant.ru/document/redirect/70158398/1000
http://ivo.garant.ru/document/redirect/12164247/0
http://ivo.garant.ru/document/redirect/12164247/0
http://ivo.garant.ru/document/redirect/12164247/0
http://ivo.garant.ru/document/redirect/12164247/1601
http://ivo.garant.ru/document/redirect/186367/20112

3aKJIIOYEHHA [0 Jlely B ILendX 3alluThl IpaB HoTpeOuTenell B MOpPsAKE, YCTAaHOBIECHHOM
3aKkoHoarenbcTBoM Poccutickont denepanuu.

5.1. Ilpeanucanue, BbIJAaHHOE MIPU OCYLIECTBICHUH I'OCYJapCTBEHHOTO HA/A30pa B 00JIACTH 3aLUTHI
IpaB MoTpeduTeNed, MOXKET ObITh 00’KAJIOBAaHO B apOMTPaKHBINA CyJl B TEUCHHE TPEX MECALEB CO JTHS €ro
Bbllaud. B ciydae mnpuHATHA 3asBieHUs 00 O00XKaJOBaHUM ATOrO MpPENNUCAHUS K IPOU3BOACTBY
apOUTPa)KHOTO Cy/a UCIIOJIHEHUE 3TOTO MPEANUCAHUS MIPHUOCTAHABIMBACTCS 10 JHSA BCTYIJICHUS PEIICHUS
apOUTPa)KHOTO CyJ1a B 3aKOHHYIO CUITY.

6. Opran rocynapCTBEHHOIO HaJA30pa BIIPaBE JaBaTh Pa3bACHEHUs [0 BOIPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryaupyronmx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIH Hag30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHUSAM 0€30MacHOCTH,
YCTAHOBJIEHHBIM  TEXHUYECKHMMM  pErVIAMEHTAMM,  OCYIIECTBIIAETCS  TAKXKE  YIOJIHOMOYEHHBIMHU
denepanbHBIMU OpraHaAMH HCIOJHUTEILHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PEryJIMPOBAHUU.

8. OpraH rocyIapCTBEHHOT0 HaJ30pa COBMECTHO C YHNOJHOMOYEHHBIMH (elepabHBIMH OpTaHaMH
UCIIOJHUTEJIBHOM BIIACTH, YKA3aHHBIMU B IIyHKTE 7 HACTOSILEH CTaThbH, OCYILIECTBIAET (OPMHPOBAHUE U
BEJICHHE OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJApCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JaCTH 3alUThI
mpaB TMOTpeOuTenel, KadyecTBa W 0O€30MacHOCTH TOBapoB (paboT, yCiIyr) B TOpsIKe, YCTaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanumu.

9. OpraH rocyIapCTBEHHOTO Haa30pa YTBEPIKAAET METOJAUYECKHUE PEKOMEH AU TI0 pa3paboTke u
pealin3aiyy peruoHaIbHBIX U MYHUIIUIIAIBHBIX MPOTPAMM I10 3aIIUTE MTPaB MOTPEOUTENEH.

Crartbs 41. O643aHHOCTD M3TOTOBUTENS (MCIOIHUTEINA, IPOJABIIA, YIOJTHOMOYCHHON OpraHnu3aluu
WIA YHOJHOMOYEHHOTO HWHAMBUAYAJIBHOTO NpeANPUHUMATEN, HUMIOPTEpa, Biajesblia
arperaTtopa) 1o npeaoCTaBICHUIO HH(OPMAIMK OpTraHy rOCyJapCTBEHHOTO Ha30pa

W3rotoButens (UCMOIHUTENb, MPOJABEI], YIMOJIHOMOYEHHAs] OpPTaHU3alMs WU YIIOJTHOMOYEHHBIN
WHIWBUIYAIBHBIA TPEANPUHUMATENb, HWMIIOPTEP, BIIJENel] arperaropa) IO TpeOOBaHHWIO oOpraHa
roCy/IapCTBEHHOT'O HAJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEJOCTAaBUTh B YCTAHOBICHHBIA UMHU CPOK
JIOCTOBEpPHBIE CBEACHUS, JOKYMEHTAINIO, OOBICHEHHS B MHUCHhMEHHOW W (WJM) YCTHOW (OpME M HHYIO
nH(pOpMaIIUI0, HEOOXOAMMYIO I OCYIIECTBICHHsS OpPraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMY JIMIIAMH MTOJITHOMOYHMIA, YCTAHOBJIEHHBIX 3aKOHO1aTelIbecTBOM Poccuiickoi denepanni.

Crarba 42. YTpaTuna cumy.
Cratbs 42.1. [TorHOMOYNS BBICIIMX UCTIOJTHUTEIBHBIX OPraHOB FOCYaPCTBEHHOM BJIaCTH CyOBEKTOB
Poccuiickoit @enepanuu B 06JacTH 3alIUTHI TPAaB NOTPEOUTENCH
1. Beicmmii HMCTOTHUTENBHBIA OPraH TOCYJAPCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®denepanuu OCYIIECTBISET MEPONPHATHA IO pealu3aluu, OOECHeUeHHIO U 3allUTe IpaB
notpeduTeneil v B peaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEEICHHbIE MEPHI.

2. B memsx coneiicTBUA 3alluTe MpaB MOTpeOUTENel OpraHbl MCIOJIHUTEIBHOM BIACTH CyOBEKTOB
Poccuiickoit denepanun pa3pabaTbiBalOT PErHMOHAIBHBIE MPOTPAMMBI IO 3aIUTE TpaB MOTpeOUTenel u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOI'O CaMOYIPaBICHHS W OOIIECTBEHHBIM OOBEIMHEHHUSIM
notpedurenei (MX accorualusamM, Cor3aM) B OCYIIICCTBICHIH MU 3aIIUTHI PaB MOTPEOUTEICH.

Crarba 42.2. Tlepegada ocymiecTBICHHS MOJTHOMOYUN OpraHa roCyJapCTBEHHOTO HaJA30pa opraHaM
WCIIOJTHUTENBHOM BitacTh cyobhekToB Poccuiickoit denepanuu

[TonHomMouust opraHa TOCyJapCTBEHHOTO Haa30pa IO  OCYHLIECTBIEHUIO  (eaepalbHOro
rOCy/IapCTBEHHOI'O HaJI30pa B OOJNACTH 3alIUThl MpaB MOTpeOUTENell MOTYT TepenaBaThCs IS
OCYIIECTBJICHUSI OpraHaM HCIIOJIHUTEIbHON BlIacTH cyObeKkTOB Poccuiickoit denepannn MoCcTaHOBICHUSIMU
ITpaButenbcTBa Poccuiickoii @enepanuu B opsiike, ycTaHOBICHHOM (DesiepaibHbIM 3aKOHOM OT 6 OKTSIOps
1999 roga N 184-®3 "OO6 0o0mMX MNPUHIMIIAX OPTaHU3AMMHM 3aKOHOJATENIBHBIX (TIPEICTABUTEIILHBIX) H
MCTIOJHUTENBHBIX OPraHOB TOCYapCTBEHHOH BiacTu cyobekToB Poccuiickoit deneparyn.
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Crartbs 42.3. [Togada u paccMoTpeHre 00paleHuii morpedurenei

1. O6parmenue moTpeOUTENST MOXKET OBITh HaNpaBiICHO B NMHUCBMEHHOW (opme Ha OymMakHOM
HOCUTEJIE WJIM B DJIEKTPOHHOW (opMe B OpraH roCyJapCTBEHHOTO HaJ30pa, WHBIC YIOJIHOMOYCHHBIE
(dbenepaibHBIC OpraHbl UCIOJHHUTEILHON BJIACTH, OpraH HMCIOJHUTEIHHOM BIAacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHHUS.

2. OOpamenue mnoTpedHUTENss MOXET OBbITh HaMpaBiICHO TO TOYTe, C HCIOJIb30BaHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTd "MHTepHeT", B TOM uuncie oQUIUAIBHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAaJq30pa, MHBIX YIOJHOMOYEHHBIX (DelepalibHbIX OPraHOB HCIIOJIHUTEIBHOW BIACTH,
opraHa HCIOJHUTENbHOM BiacTH cyObekTa Poccuiickoit ®epepanmuu MO0 oOpraHa MECTHOTO
camoyrmpaBiieHus (B cyobektax Poccuiickoit ®denepamuu - ropomax ¢emepaabHOTO 3Ha4YeHHS MOCKBeE,
Cankr-IlerepOypre u CeBacTomojie ¢ HCIOIB30BAaHHEM OQHUIMAIBHOTO CaliTa oOpraHa MECTHOTO
CaMOYTIpaBJIEHUs B CiIydyae, €ClId 3TO MPEAyCMOTPEHO 3aKoHaMu cyOwnekToB Poccuiickoit denepamuu -
roponoB ¢enepaibHoro 3HaueHuss Mocksbl, Cankt-IletepOypra m CeBacTomoss), eIMHOrO TopTajia
rOCYJapCTBEHHbIX M MYHUIMNAJIBHBIX YCIyTr JIMOO pErHOHAJIbHOIO IOpTaja TOCYJapCTBEHHBIX MU
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHSTO NP JTMYHOM IIPHUEME 3asiBUTEISL.

3. B MHOTOYHKIIMOHATBHBIX IIEHTPAX MPEI0CTABICHUS TOCYAAPCTBEHHBIX U MYHUITUNAIBHBIX YCIYT
MOTYT OCYIIECTBISITHCS MpHUEM oOpallleHuil mnoTrpeduTeneii M KOHCYJIbTUPOBAaHUE MOTpedOHUTeneil Mo
BOIIpocaM 3alllUThI ux IpaB Ha OCHOBaHUHN coryIalIeHuu 0 BBaHMOﬂeﬁCTBHH MCKOAY
MHOTO(GYHKIIMOHAJIbHBIMUA LIEHTPAMH MPEIOCTaBICHHUSI TOCYJApPCTBEHHBIX M MYHUIUNANbHBIX YCIYyI H
(benepambHBIMU OpraHaMH MCIIOJHUTEIHHOMN BIACTH, OpraHaMy IOCyJapCTBEHHBIX BHEOIOIKETHBIX (DOH/IOB,
opraHaMy TOCYJapCTBEHHOW BiacTH CcyOwbekToB Poccuiickoit denepanuu, opraHamMd MECTHOTO
CaMOYyIIpaBJICHUS.

Cratbsi 43. OTBETCTBEHHOCTh 3a HapyIlIeHHE MpaB MOTpeOUTeNel, yCTaHOBICHHBIX 3aKOHAMH H
WHBIMU HOPMaTUBHBIMM MIPAaBOBBIMU akTaMu Poccuiickoit denepannu
3a HapylieHHEe TpaB NOTpPEeOUTENeH, yCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparuu, npogaser (MCIOJHUTETb, U3TOTOBUTENb, YIOJIHOMOYEHHAS
OpraHM3alnysl WIM  yINOJIHOMOYEHHBbIM WMHIMBUIYAJbHBIA  INpEeANpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WIM TIPaKJaHCKO-IIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKkoHoarenbcTBoM Poccutickoit denepanuu.

Cratbs 44. Ocy1ecTBICHUE 3aIUTHI IPaB MOTpeOUTENeH OpraHaMi MECTHOTO CaMOYIIPaBJICHHUS

B memsx 3ammrTel mpaB moTpeOuTeNnedl Ha TEPPUTOPHM MYHHIMIAIBHOTO OOpa3oBaHMS OpPraHbI
MECTHOTO CaMOYIIpaBJIeHUsI BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeneil, KOHCYJIbTHPOBATH UX IO BOMPOCAM 3allUTHl MpPaB
nmoTpeouTene;

o0pamiarscs B Cy/Abl B 3alIUTY IpaB NOTpeOHUTeNeH (HEONpPEAEeICHHOTO Kpyra oTpeduTenei);

pa3pabaTbIBaTh MyHULMIIAJIbHBIE IIPOTPAMMBI 10 3aLIUTE IPaB NOTPEOUTEIEH.

[Ipu BBIABICHHH TIO OOpAIICHUIO TTOTPEOUTENSI TOBApOB (padoT, YCIyT) HeHAIJIEKAIIIEeTO KauecTBa, a
TaKXKe OMACHBIX JJIS )KU3HU, 3710POBbS, UMYILIECTBA MOTPeOUTENEi U OKpY’KaIOUIeH Cpeibl OPraHbl MECTHOTO
CaMOYIIPABJICHHsI HE3aMeAJIUTEIbHO M3BEILAIOT 00 3TOM (elepanbHble OpraHbl UCIIOJIHUTEIBHONW BIIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30M1aCHOCTHIO TOBApOB (padoT, yciyr).

Yrparuna cuiy ¢ 29 mapra 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH TOTPEOUTENCH (MX acCOIMAIIN, COI030B)

. I'paxxnane BmpaBe OOBEAUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHCHUS
notpeduTeneit (MX accoIMaIym, COI3bl), KOTOPBIE OCYIIECTBISIIOT CBOIO JESTEIHHOCTh B COOTBETCTBHH C
yCTaBaMHM YyKa3aHHBIX OOBEAMHEHUN (WX acCOIMaldid, COK30B) M 3aKOHOJATETLCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIWHEHUSI TOTpeOUTENeH (WX acCOIMaIlMU, COIO3BI) ISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaM (paboTam, yciayram), a TaKke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickoit Penepanuu, peryHpyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;
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MIPOBOJIUTHh HE3aBUCHMYIO DKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBApoB (padoT, yCIIyT), a Takxke
COOTBETCTBUSl MOTPEOMTENBCKUX CBOMCTB TOBapoB  (paboT, yciuyr) 3asBICHHON NpoJaBLAMH
(M3rOTOBHUTEINSIMH, UCTIOTHUTEISIMU ) HHPOPMAIINH O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIM KOHTPOJIb 3a COOJIOJEHHEM IpaB MOTpeOuTeseil W HampaBiiTh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMOyIpaBjieHus WHPopManuioo o Qakrax
HapyluleHuil mpaB moTpeOuTeneil Ay MpoBeACHHUS] NMPOBEPKU 3TUX (AaKTOB M NPUHATHSA B ClIy4yae HUX
MOJTBEPXKICHUS MEp IO MPECEUYECHUI0 HApYUICHWH TMpaB MoTpeduTeneil B mpenenax NOTHOMOYHMA
yKa3aHHBIX OPraHOB, Y4acTBOBATh B MPOBEACHUM IKCIEPTU3 MO (pakTaMm HapylLIeHU MpaB MoTpeduTeneii B
CBSI3M C oOpamieHusiMu motpedureneii. [Ipu ocyiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIC
oObenuHEHUs ToTpeduTeNne (MX accomualiiy, COI03bI) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENCH
(ucronHUTENEH, MPOAABIOB, YIOJHOMOYCHHBIX OPTaHU3AIMKA WA YIOJTHOMOYCHHBIX WHIAMBHIYAIbHBIX
MpeANpPUHUMATENICH, UMIOPTEPOB) TMPEACTABICHUE TOKYMEHTOB (BBIITOJIHCHUE IEHCTBUIA), OO0S3aHHOCTH
MpecTaBICHHs! (BBITIOTHEHMS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh UHPOPMALIMIO O MpaBax MOTPeOUTENeH U O HEOOXOAMMBIX JEHCTBUAX IO 3aIUTE
ATHX TPaB, O pe3yJIbTaTax CPAaBHUTEIBHBIX HCCIICJOBAHNI KayecTBa TOBApOB (padoT, YCIyT), a TAK)KE HHYIO
uHpopMaInIo, KoTopasi OyJeT CocoOCTBOBATh pealM3allii MpaB U 3aKOHHBIX MHTEPECOB MOTpEOUTEINIEH.
[TyOGnukyembie  OOIIECTBEHHBIMH OOBCIMHCHHSAMHU TOTpeOuTeneld (WX  acCoIMalusMH, COHO3aMH)
pe3yJIbTaThl CPABHUTEIBHBIX UCCIIEJOBAHNI KauecTBa TOBApOB (PaboT, YCIIyT) HE ABJISIOTCS PEKIIAMOM;

BHOCHUTH B (hefiepasibHbIe OPTaHbl HCIIOTHUTEIBHOM BIACTH, OPTaHU3AIUH MIPEIJIOKEHUS O IPUHATUN
Mep TI0 TOBBIIICHUIO KauecTBa TOBAPOB (PadoT, yCIyT), 0 MPHUOCTAHOBIICHUIO IPONU3BOICTBA U PEATN3AIIN
TOBapOB (BBINOJIHEHUSI pabOT, OKa3aHUS YCIyT), IO OT3bIBY C BHYTPEHHET0 PhIHKA TOBapoB (paboT, yciyr),
HE COOTBETCTBYIOIIMX TPEIBSBISEMBIM K HHMM M YCTaHOBJICHHBIM 3aKOHO/ATEILCTBOM Poccuiickoi
denepariv 0 TEXHUYECKOM PETyJIMPOBaHUH 003aTeIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (efepaibHble OpraHbl UCHOJHUTEIBbHON BIACTH MaTepuaibl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBIAIOIMUX TIMPOU3ZBOACTBO W pPCAJIMU3alUI0 TOBAPOB
(BeIMOSTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX TPEIBSABIIEMBIM K HUM O00sS3aTCIIbHBIM
TpeOOBaHUSAM, a TaKXkKe HapyUIAOIUX IpaBa MNOTpeOUTeNeH, YCTaHOBJIEHHBIE 3aKOHAMHU W WHBIMHU
HOPMAaTUBHBIMHU NMPABOBbIMU akTaMu Poccuiickoit @exneparuu;

oOpamaTteCsi B OpraHbl MOPOKYypaTypbl € TpochkOaMM MPUHECTH TMPOTECTHl O MPU3HAHUU
HGHGﬁCTBHTeHLHBIMH aKTOB (be;[epaanbe OpraHoB UCHOJIHUTEIBHOMU BJIaCTH, aKTOB OpTraHoOB
WCIIOTHUTENIPHOU BJIacTH CyOBheKTOB Poccuiickoit deneparuu u akTOB OPraHOB MECTHOTO CaMOYIIPaBIICHUS,
MPOTHBOpEYAIIMX 3aKOHAM U MHBIM PEryJHPYIOLUIMM OTHOLICHHS B OOJIACTH 3aIMTHI MpaB MOTpeOuTEnei
HOPMAaTHUBHBIM MPAaBOBBIM akTaMm Poccuiickoi denepannu;

oOpamiatbcsi B CyIbl C 3asABICHUSMH B 3alIUTy MpaB IMOTPeOUTENICH M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTPeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEIEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBHITHIX U
OOIIEIOCTYITHBIX TOCYIapCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B O0JIACTH 3alUTHI MPAB MOTPEOUTENCH,
KauecTBa ¥ 0€30MaCHOCTH TOBApOB (paboT, yciyr).

Cratbs 46. 3amuTa 1paB U 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra NoTpeOuTenei

Opran rocyJapCTBEHHOIO HAA30pa, OpraHbl MECTHOrO CcaMOyIpaBlieHus, OOIIECTBEHHbIE
00beIUHEHUsI TIOTpeOuTENel (UX acCOLMAIMH, COI03bI) BIIPAaBE MPEABSBIATh UCKU B CyIbl O MPEKpaIleHUH
MIPOTUBOMNPABHBIX JIEHCTBUN M3TOTOBUTENS (MCIOJHUTENS, MPOJABLa, YIIOJIHOMOUYEHHOW OpraHu3aluy Win
YOOJIHOMOYCHHOI'O HWHAUWBHUAYAJIBHOTIO MNPCANIPUHHUMATCIIA, HMnopTepa) B OTHOLICHUU HCOMPCACICHHOIO
Kpyra moTpeouTeIei.

[Ipu yaoBIETBOPEHUHM TAKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTaHOBIICHHBIN
CYIIOM CpPOK dYepe3 CpeACTBa MaccoBON WH(MOpMAIMK WM MHBIM CIIOCOOOM 10 CBEACHHUS MOTpeOUTENeH
peleHue cya.

BerynuBiiee B 3aKkOHHYIO CHIJTY pellieHHe CyJa O MPU3HAHUU JAeUCTBUN U3TOTOBUTEINS (MCIIOTHUTENS,
MpOJIaBIla, YIOJHOMOUYEHHON OpPraHU3aluy WM YIOJTHOMOYEHHOTO MHJIMBHAYAIbHOTO MpEAIpPUHUMATENS,
UMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIEHHWU HEOTPEAENEHHOT0 Kpyra moTpeduTeneil o0s3aTeabHO IS
Cylla, pacCMaTPHUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro MpaB, BO3HUKIINX BCIEACTBHE HACTYIUICHUS
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TPaKIAHCKO-TIPABOBBIX MOCJICICTBUM JEHCTBUNM U3TOTOBHUTEINS (MCIIOJHUTENS, MPOAABIA, YITOJTHOMOYCHHOM
opraHmauI/m NnJin YHO.HHOMO‘IGHHOFO I/IHI[I/IBI/I,Z[ya.HBHOI‘O HpeI[HpI/IHI/IMaTeJIH, HMnopTepa), B YacCTu
BOIIPOCOB, MUMEIHM JIU MECTO TaKWe JCHCTBUS M COBEPIICHBI JIM OHU H3TOTOBUTEIEM (HCIIOITHHUTEIEM,
HpO,Z[aBI_[OM, YHOJIHOMO‘-IGHHOI\/'I OpFaHH3aHHeﬁ NN yrIO.HHOMO‘-IeHHBIM I/IHI[I/IBI/II[yaJIBHBIM
MpeANPUHIMATENIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, TNPEIbSIBICHHOTO OOIIECCTBEHHBIM OO0BEIMHECHHEM
notpeOuTeneil (MX accouuanuei, COHO30M), OpraHaMH MECTHOTO CaMOYIIpaBJICHHs B HMHTEpecax
HEONPE/IEIEHHOT0 Kpyra IoTpeOuTenel, CyJq NPHHUMAET pPEUIEHHE O BO3MEIICHHH OOIECTBEHHOMY
O0BbEIUHEHNIO TOTpeduTenell (MX accoUMalyM, COI03y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCeX
MIOHECEHHBIX M0 JIeTy CYACOHBIX U3AEPIKEK, a TAK)Ke MHBIX BOSHUKIINX JI0 OOpaIIeHNs B Cyl M CBA3aHHBIX C
paccMOTpeHHeM Jiefla HeOOXOIMMBIX pacxXoJloB, B TOM YHCJIE PAacxXoJ0B Ha IPOBEICHHUE HE3aBUCHUMOMN
HKCIIEPTU3BI B CIIy4yae BBISBICHHUS B Pe3yJbTaTe MPOBEACHUS TaKOW HKCIEPTU3bI HAPYIICHHS 00s3aTEIbHBIX
TpeOoBaHuUi K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanu b.Enpiun

Mocksa, [lom CoBeToB
7 dbespanst 1992 roma N 2300-I
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