YTBeprKaato
Oupektop OO0 «KOPOHA»

be3snenkuHa T.A.

MopAaoK paccMoTpeHMA obpallleHU rpayxkaaH B MeAULUHCKON

OopraHu3auunu
1. Obuine NoNoKeHuUs

MpeaMeTOM peryinmpoBaHmMs HacTosLero nopaaka (aanee Mopafok) ABNAeTCA opraHnsauma obecneyeHms
CBOEBPEMEHHOTO M MOJIHOMO PACCMOTPEHMA YCTHBIX M MMCbMEHHbIX 0BpaLLEHMIA TPaXKaaH C yBeAOMIEHUEM
3aABUTENEN O MPUHATUM MO HUM PELUEHWNI U HanpasieHWe OTBETOB B YCTAHOB/IEHHbIN 3aKOHOAATEIbCTBOM
Poccuinckom ®eaepaum CPoK.

B cooTBETCTBUM C HAcTOALMM MOPAAKOM B MEANLMHCKOM OpraHmM3aLmm obecneynBaeTca pacCMOTPEeHME YCTHbIX
N NMCbMEHHbIX obpalleHnin rpaxkaaH Poccuinckon ®Peaepaupmm, MHOCTPAHHbIX rpaxkaaH M Auu, 6e3 rpakaaHcTsa,
33 UCK/IIOYEHMEM C/TyYaeB, YCTaHOBAEHHbIX MEeXAYHapOAHbIMKU AoroBopamMmn Poccuitckoi deaepaummn nnm
3aKoHoAaTeNbCcTBOM Poccuinckon deaepaumm.

MonoeHus HacTosero MopaaKa pPacnpoCTPAHAIOTCA Ha BCe YCTHble obpalleHns, obpalleHns, NocTynBLWME B
MUCbMEHHON dopme MK B GOPME 3NEKTPOHHOTO AOKYMEHTA, MHAMBUAYA/bHBIE U KONNEKTUBHbIE 0BpaLLeHws
rpasxaaH (ganee - obpalieHusa).

2. MNepeyeHb HOPMATMBHbIX MPaBOBbIX aKTOB, PEry/IMPYIOLLMX OTHOLLIEHWSA, BO3HMKAIOLLME B CBA3WU C
paccmoTpeHeMm 06palLeHNUIA rpaxaaH

PaccmoTpeHMe 0bpalleHnin rpaxkaaH B MeAMLMHCKON OpraHM3aUmmn pernameHTUpyeTcs cieayowmmm
HOPMaTMBHbIMM MPABOBbIMM aKTaAMMU:

- 3aKoHOM Poccuiickon @epepaumm ot 2 masa 2006 r. Ne 59-93 «O nopaake paccMoTpeHnsa obpallleHnn rpaxaaH
Poccuiickon ®epepaummny;

- 3aKOHOM Poccuitckot ®eaepaumm ot 7 despana 1992 r. Ne 2300-1 «O 3awmTe npas noTpedbutenein;

- 3aKoHOM Poccuiickon ®eaepaumm ot 27 anpens 1993 r. No 4866-1 «0O6 o6:kanoBaHUM B cyae AENCTBUIA U
peLLeHnit, HapyLLALWMX NpaBa U cBODOAbI rpaXkaaH»;

- 3aKoHOM Poccuiickoit Pepepaupmn ot 27 utona 2006 r. Ne 149-d3 «06 nHbopmaLmm, MHGOPMALMOHHbIX
TEXHOIOMMAX 1 O 3alWnTE MHPOPMALUNY;

- 3aKoHOM Poccuiickoin ®epepaumm ot 21.11.2011 r. N 323-93 «O6 ocHOBax 0xpaHbl 30P0BbA rpaxaaH B
Poccuiickort Gepepaummny;

- paxaaHCKMMm npoleccyanbHbiM Kogekcom Poccuiickon ®enepaumm ot 14 Hoabpa 2002 r. No 138-93.
3. TpeboBaHwusa K NopAAKY MHGOPMUPOBAHUA rpaXaaH O pacCMOTPEHMM 0bpalLleHnit

1. CBe4eHMA 0 MeCTe HaxOoXAeHWA MeJUUMHCKOM OpraHmn3aLmm, NoYTOBOM aZpece AN HanpasaeHus
0bpalleHnin, 0 cnpaBoOYHbIX TesledOHHbIX HOMEpPax U aapece 3/1eKTPOHHOW NoYTbl A58 HanpaBaeHUs obpalleHunin
pa3sMellleHbl Ha 0pULIMaNIbHOM CaiiTe MeaMLUMHCKOW opraHu3aumm B cetn MHTepHeT: www.salon-korona.ru

2. MouToBbIN aapec MeanLUMHCKOM opraHnsaumn: 347900, PocToBcKkas obnacTb, r.TaraHpor,
yn.AnexkcaHaposckan,61. TenedoH(bl) 415 cnpaBoK Mo 0OpalleHUAM rpaxKaaH, IMYHOMY NpUémy, pabounm
TenedboHam COTPYAHUKOB MeANUMHCKOM opraHmM3aummn: (8634) 61-42-12. TenedoH aosepua: (8634) 61-42-12.
AZpec aNeKTPOHHOM NoYTbl ANA NPUéma obpalleHni rpaxkaaH: salon-korona@yandex.ru

3. CamocToATeNbHaA Nepesaya 3aaBUTENAMMU MUCbMEHHbIX 0DpaLLLEeHWI, C AOCTAaBKOM MO NOYTE UM KYPbePOM,
HanpasaaeTca no agpecy: 347900, PocTtoBckaa obnacTb, r.TaraHpor, ya.AnekcaHapoBckan,b1.



paduk paboTbl:
noHeaenbHWK, BTOPHWK, cpeaa, YeTBepr, naTtHmua- ¢ 09.00 go 20.00;

4. Ha odmumanbHOM calTe MeanLUMHCKOM OpraHn3aummn, B cpeacTBax MacCcoBon MHbopmaLLmMm, Ha
MHPOPMALIMOHHBIX CTEHAAX MEAMLIMHCKOM OpraHM3aLmMmn AoMKHa BbITh pa3mellleHa cieaytoan nHdopmauma:

- MeCTO HaXoXaeHunA N\G,EI,VILI,MHCKOIZ opraHnsaumnu;

- HoMepa TenedoHOB A/1A CNPABOK, aApeca 3/IeKTPOHHOM NoYTbl, aapeca odMLUMAIbHOTO canTa MeaAnLMHCKOM
opraHusaumu;

- NoOpAA0K 06XKaoBaHMA peLleHnin n aencTeuii (besnencTama) A0MKHOCTHbIX UL, MeAMLIMHCKON OpraHnsaLmm B
paMKax pacCMOTPEHMA U Mo pe3y/bTaTam PacCMOTPeHMA obpalleHns;

- U3B/IEYEHMSA U3 HOPMATMBHBIX MPABOBbIX aKTOB, PErn1aMeHTUpYoLLMX PaboTy ¢ obpalleHUaMM rpaxkaaH.

5. CteHp, coaeprKalimin MHPpopmaL Mo 06 opraHM3aLmMmM PacCMOTPEHMA 0bpaLLEHNI rpaXkaaH, pa3meLLaeTca npm
BXOA4€ B MEAMUMHCKYIO OpraHm3aumio.

6. Ans nonyvyeHmna nHbopmaLmMm o NopaaKe pacCMOTPeHWA obpalleHni rpaxaaHe obpallatorca:
- IMYHO B MeMLIMHCKYIO OpraHM3aumio;

- no TenedoHy;

- B MMCbMEHHOM BMUAE MOYTON B MEAMLMHCKYIO OpraH13aumio;

- 3/1IEKTPOHHOM NOYTON B MeAMLIMHCKYHO OpraHn3aLmio.

PaboTa c obpalleHnAMM, NOCTYNUBLUMMM Ha TeNedOH A0BEPUSA, OCYLLECTBAAETCA B COOTBETCTBUM C AAHHbIM
MopaaKkom.

4. Cpok paccmoTpeHumsa obpalleHus

CpOK perncTpaumm nMcbMeHHbIX 06PaLLEHNA B MEAMLMHCKYIO OPraHmn3aLmio C MOMEHTa NOCTyMneHUs — He
6onee ogHoro AHA. McbMeHHble 0bpaLLEeHNA rpakaaH No BOMNPOCaM, He OTHOCALLMMCA K KOMMNETEHUMN
MeAMUMHCKOM OpraHn3aLUmm, B CPOK 40 NATU AHEN CO AHA UX PerncTpaumm B MeAULIMHCKON OpraHmM3aLumm
noA/iexaT nepeaapecalm B COOTBETCTBYIOLLME OPraHM3aumMm UAK OpraHbl, B KOMNETEHUMIO KOTOPbIX BXOAMUT
pelleHne NocTaBAeHHbIX B 0bpalleHnM BONPOCOB, C OJHOBPEMEHHbIM YBEAOMIEHWEM rpaXdaHnHa,
HanpasuBLIero obpalleHue, 0 Nnepeaapecaumm ero obpatleHms.

B ciyuae, ecav rparkaaHnH B 04HOM 0bpalleHnmM CTaBuT Paj BONPOCOB, PaspeLieHne KOTOPbIX HaxoamMTcaA B
KOMMETEHLMMN PA3IUYHbIX OPraHM3aLMii UM OpPraHoB, KoMK 0BpPaLLEHNA AOKHbI ObITb HAaNpPaBAeHbl B TEYEHME
NATU AHel co AHA PerncTpaLmm B COOTBETCTBYIOLME OPraHM3aLUmm amn opraHbi.

ObWMI CPOK PAaCCMOTPEHMSA MUCbMEHHbIX 0DPaLLEHWI rpaskaaH — TPUALATL AHEW CO AHA PErMcTpaumm
MMCbMEHHOTO 0bpaLleHus.

B cnyuasx, Tpebyroumx NpoBeAeHNA COOTBETCTBYIOLLMX NMPOBEPOK, U3y4eHUs 1 ncTpeboBaHmsA AONOAHUTEbHbIX
MaTepunasnos, NPUHATUA APYTUX MEpP, COOKM PAaCCMOTPEHMA MOTYT BbiTb B MOPAAKE UCKAOUYEHUA NPOANEHbI
pyKoBOAMUTENEM (3aMeCTUTENEM PYKOBOAMUTENS) MEAMLMHCKOM OpraHn3aummn He bonee Yem Ha TPUALATb AHEN.
Mpu 3TOM B TEYEHME MECALA C MOMEHTa NOCTyN/IeHNs 06paLleHna ero aBTopy NMCbMEHHO coobliaeTcs o
NPUHATBLIX MEPax M 0 NPOASEHMM CPOKa PAaCCMOTPEHMA obpaLLeHns.

Mpy MHAMBUAYANbHOM YCTHOM MHOOPMMUPOBAHMM rpaxaaH (No TenedoHy Uan MYHO) COTPYAHWK MEAMLMHCKOM
opraHM3auUmm, OCyLLECTBASIOWMK MHOOPMMPOBaHME, AaeT OTBET CAMOCTOATE/IbHO NPK 0BPaLLEH NN
rparkaaHunHa. Ecam coTpyaHmK, K KOTOpOMy 0BpPaTUACA TPaXKAAHWH, HE MOXKET OTBETUTbL Ha BOMPOC
CaMOCTOATENIbHO, TO OH Npea/iaraeT rpaxaaHnHy obpaTUTbCA B MUCbMEHHOW dopme, MO0 Ha3HaYUTb Apyroe
yAobHOe ANA rpaxkaaHuHa Bpema 419 NoayYeHns nHdopmaLumm.



5. NepeyeHb AOKYMEHTOB, HEO6X0ANMMbIX B COOTBETCTBUM C HOPMATUBHBIMM NMPABOBbLIMM aKTamMu ANA
paccMoTpeHWA obpalleHWa rpaxaaH

OcHoBaHMeEM A9 pacCMOTpeHMS obpalleHnsa rpaxaaHnHa asaseTca obpalleHne rpaskaaHnHa, HanpasieHHoe:
- B MMCbMEHHOM BMUAE MO NoyTe UAW GaKcy B MeAMLMHCKYO OpraH13aLmio;

- 3/1EKTPOHHOM NOYTON B MEAMLMHCKYIO OPraHmn3aLmio;

- IMYHO B MEANUMHCKYIO OpraHM3aumio;

- no TenedoHy.

Mpu paccmoTpeHumn obpalleHma MeanuUMHCKaa opraHnsalma He Bnpase TpeboBaTh OT rpakaaHMHa
OCYLLECTBNEHNA AENCTBMIA, B TOM YNC/E COTNAacoBaHNM, HEOBXOAMMBIX A5 PACCMOTPEHNSA obpalLeHma 1
CBA3aHHbIX C 0OpalleHNEM B MHbIE rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOyMNpPaBAeHMS,
opraHmMsauuu.

B obpauleHnn 3asaBuTENb YKa3biBAeT MO0 HAMMEHOBaHME MeAMLMHCKOM OpraH13aumm, B KOTOPYHO HanpasaseT
obpauieHne, MMbO Gammnanio, MM, OTYECTBO COOTBETCTBYHOLLETO AO/IKHOCTHOTO MLA, B0 A0NKHOCTb
COOTBETCTBYIOLLErO NLA, @ TaKKe cBOU GdaMMIMIO, MMSA, OTYECTBO (NocieaHee - NPy HanumMn), aapec
3/1EKTPOHHOM MOYTbI, €C/IM OTBET A0/IKEH ObITb HanpasaeH B GOPME 3NEKTPOHHOIO JOKYMEHTA, NMOYTOBbI
aZpec, No KOTOPOMY A0/KeH ObiTb HanpaBAeH OTBET, yBeAOM/EHWe O Nepeaapecaummn obpalleHus, nsnaraet
CYTb NPEANOKEHUA, 3aABAEHNA UK KaNobbl, CTaBUT IMYHYIO NOANUCL M AaTy.

Mpax4aHWH BNpaBe NPUAOKMTb K TaKOMY 0OPaLLLEHNIO HEOBXOANMbIE JOKYMEHTbI U MaTepmasibl B 3N1EKTPOHHOM
dopme MMbo HanpaBUTb yKazaHHbIe JOKYMEHTbI U MaTEPMabl AN UX KOMUK B MMCbMEHHOI dopme.

B cnyyae, ecnm o6pau.|,eHv1e HaMpaB/AETCA Yepe3 NpeacTaBnTend 3aABUTeN1A, TaKXKe NpeacTtaBnaeTca AOKYMEHT,
ﬂO,EI,TBEp)-K,EI,E]I-OLLI,MI?] NMO/TIHOMO4YMNA Ha OcyllecCTBieHne ,D,EVICTBMVI OT UMeHU 3aABUTeNA. B KavecTse OOKYMEHTa,
noarsepxdarouiero noJIHOMO4YMA Ha OCyLllecTB/ieHne ,EI,eVICTBVIlZ OT UMEHMW 3aABUTEIA, MOTYT 6bITb
npeacrtaBieHbl:

a) opopmaeHHasa B COOTBETCTBMM C 3aKOHO4AaTENbCTBOM Poccuiticko deaepaumnmn 40BEPEHHOCTL;

6) KOonma peweHna 0 HasHa4eHnn nnm 0b M36paHVIl/I nmbo NMPUKa3a 0 Ha3Ha4YeHnn (bVIBl/NeCI'(OI'O Mda Ha
OONAKHOCTb, B COOTBETCTBNM C KOTOPbIM Takoe d)l/l3VI“|eCKOG muo o6naAaeT npasom ,D,eP’ICTBOBaTb OT UMEHN
3aaBuTeNA bes AO0BEPEHHOCTH.

ObpalleHure, NocTynmBLIee B MeAMUMHCKYIO0 OpraHM3aumio, NoAeKuT obasaTeslbHOMY Npuemy.
6. MepeyeHb OCHOBaHWUM A1 OTKa3a B PacCMOTPeHN obpalleHus
OcHOBaHMA 418 0TKa3a B PaCCMOTPEHUN 0bpaLleHnA:

- B MMCbMEHHOM 0bpalleHnM, 0bpaLLeHMM Mo INEKTPOHHOM NoYTe He YKa3aHbl Gamuama rpaskaaHnHa,
HanpasuMBLIero obpalleHne, 1 afLpec, Mo KOTOPOMY A0/IKeH ObITb HanpasaeH OTBET;

- B 0bpalleHnmM coaepKaTca CBeAeHNA 0 NOAroTaB/IMBaEMOM, COBEPLLIAEMOM MM COBEPLIEHHOM
NPOTMBOMNPABHOM AEAHUU, @ TaKKe O NLE, Er0 NOATOTaBIMBAIOLLIEM, COBEPLLIAIOWEM UM COBEPLLMBLLEM.
ObpalleHne NOANEHKUT Hanpas/IeHNIO B FOCYAaPCTBEHHbIN OpraH B COOTBETCTBUM C €70 KOMMNETEHLMEN;

- TEKCT MMCbMEHHOTO O6pa|.I.I,EHl/lﬂ HE NoAAaeTCA MPOYTEHUIO,

- OTBET MO CyLLLECTBY NOCTaBAEHHOIO B 0bpallleHnn BONPOca He MOXKET BbITb AaH 6e3 pa3rnalleHna cBeaeHUN,
COCTaB/ISIOLLMX FOCYAAPCTBEHHYIO MM MHYIO OXpaHaeMyto desiepasibHbiM 3aKOHOM TalHy. [paskaaHnHy,
HanpaBMBLeMy obpalleHne, CoobLIAETCs 0 HEBO3MOMKHOCTM AaTb OTBET MO CYLIECTBY NOCTAB/NEHHOrO B HEM
BOMPOCA B CBA3M C HEAOMYCTUMOCTbIO Pa3rialleHns YKa3aHHbIX CBEAEHWI;



- obpalleHKne, B KOTOPOM 0bxKanyeTcs cyaebHoe pelleHne, B TEYEHNE CEMU AHEN CO AHA PerncTpaumnm
BO3BpALLAETCA rparkaaHunHy, HanpasuBLIeMy obpalleHue, C pasbsacHeHWEM NopsAaKa 0b6XKasoBaHUs AaHHOMO
cynebHoro peleHus;

- B MMCbMEHHOM 00palLEeHMM rpaxkaaHMHa COAEPRMUTCA BOMPOC, HA KOTOPbIN EMY MHOFOKPATHO aBasnch
MUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3M C paHEE HanpaBAAeMbiMU 0BPaLLEHNAMM, U NPKU 3TOM B 0bpaLLeHUN
He NPUBOAATCA HOBbIE 40BOAbI UM 06CTOATENbCTBA. MOMKET ObITb NMPMHATO pelleHne o 6e30CHOBaTEIbHOCTH
o4yepenHOro obpalleHna U NPeKpaLLeHUM NEPEMNMUCKM C FPaKaaHMHOM MO AaHHOMY BOMPOCY MPW YCI0BUK, YTO
yKasaHHoe obpalleHune 1 bonee paHHMe 0bpaLLeHNa HanPasBAAANCE B MEAMLIMHCKYIO OpraHmn3aLmio, C
yBeAOM/IEHNEM O AAaHHOM PeLIeHMM rpaxaaHnHa, HanpasuMBLIero obpalleHue;

- NO/IHOMOYMA NPeACTaBUTENSA 3aABUTENA HE NOATBEPKAEHBI B MOPSAKE, YCTaHOBNEHHOM 3aKOHOAATEIbCTBOM
Poccuiicko ®eaepaumn (B ciydae nogavum Kanobsi).

7. MNpasa rpaxaaH 1 0683aHHOCTM AO/MKHOCTHBIX ML, MEOULMHCKOW OpraHM3aLnm npy pacCMOTPEHMU
obpalleHuit

MpakAaHWH Ha CTaZMM PacCMOTPEHUS ero obpalleHnsa B MeAMUMHCKOM OpraHmM3aumm, npu »KenaHmm, umeet
npaso:

- NPeACTaBAATb AONONHUTENbHbIE AOKYMEHTbI M MaTepuasibl MO paccmaTpuBaemomy obpatleHunio anbo
obpalatees ¢ npockboit 06 nx UCTPeboBaHMM, B TOM YMUC/E B 3/1IEKTPOHHON hopMe;

- 3HAKOMMWTbLCA C JIOKYMEHTAMM M MaTepUanamm, KacatoLMMMCA PacCMOTPEHMS 0DpalLLEHMs, eCU 3TO He
3aTparmeaeT Npasa, CBOHOAblI M 3aKOHHbIE MHTEPECHI APYIMX INLL U €C/IN B YKa3aHHbIX AOKYMEHTaX M
mMaTepuasax He CoAepKaTcA CBeAeHMsA, COCTaBAOLWME FOCYAaPCTBEHHYIO UM MHYIO OXPaHAEMYIO
denepanbHbIM 3aKOHOM TalHYy;

- No/yYaTb NMUCbMEHHbI OTBET MO CYLLECTBY MOCTaBAEHHbIX B 06palleHN BOMPOCOB, 32 UCKIOYEHUEM C/Ty4aEB,
npeayCMOTPEHHbIX AeMCTBYHOLLMM 3aKOHOAATE/IbCTBOM,;

- nosyyaTb yBEAOM/EHME O Nepeaapecalmm obpalleHms B rocyaapCTBEHHbIM OpraH, opraH MecTHOro
CaMOYMpPaBAEHMUA AN AO/IKHOCTHOMY JINLLY, B KOMMETEHLMIO KOTOPbIX BXOAWT paspelleHmne NoCTaBNeHHbIX B
obpalleHnn BoNpocos;

- 0bpallaTbeca ¢ Kanobom Ha NPUHATOE No 0BpPaLLEHNIO PeLleHne K Ha AeNcTBUA (besaencTeme) B CBA3U C
paccMoTpeHnem obpalleHns B aAMUHUCTPATUBHOM U (MK) cyaebHOM NopsaKe B COOTBETCTBUMU C
3aKoHoaTenbcTBOM Poccuitckon ®eaepaumnu;

- 06pallaThCA C 3a9BAEHMEM O MPEKPaLLEHMM PAaCCMOTPEHNA 0bpalleHus.
[OMKHOCTHbIE 1L MeAMLMHCKOW OpraHM3aumm obecnedynsatoT:

- 06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTPeHMe 0bpaLleHni rpaxaaH, B caydae
HEeobX0AMMOCTU - C y4aCTUEM rPaxKaaH, HanpaBMBLIMX 0bpaLleHus;

- NO/NlyYeHUE, B TOM YMC/E B 3NEKTPOHHOM popmMe, HeOBXOAMMBIX AN PACCMOTPEHUA MMCbMEHHbIX 06paLLeHU
rparkaaH JOKYMEHTOB M MaTePManoB B APYrix rocyAapCTBEHHbIX OpraHax, OpraHax MeCcTHOro CamoynpaBieHus
N Y UHBIX JOMKHOCTHbIX /1ML, 33 UCKAKOYEHWEM CYA0B, OPraHOB JJO3HAHWA M OPraHOB NpPeaBapUTEbHOrO
cneacTemsa;

- NPUHATVE Mep, HamnpPaBAEHHbIX Ha BOCCTAHOBEHWE MK 3aLLMTY HapyLEHHbIX Npas, cBOOOA 1 3aKOHHbIX
MHTEPECOB rpaxaaH;

- YBEAOM/IEHME TPAKAAHMHA O HanpaBAeHUM ero obpalleHMa Ha PacCCMOTPEHME B APYroOl rocyAapCTBEHHbI
opraH, opraH MecTHOro camoynpasieHnsa UamM MHOMY AO/IKHOCTHOMY /1LY B COOTBETCTBMM C MX KOMNETEHLUMEN.



KoHpunaeHUManbHble CBEAEHUSA, CTaBLUNE U3BECTHLIMM AO/IKHOCTHBIM IMLAM MeAMLIMHCKOW OpraHu3auumn npm
PacCMOTPEHUM 0DpaLLEHNI rpaXkaaH, He MOryT ObiTb MCMO/Ib30BaHbI BO BPE/ STUM rpaxkaaHam, B TOM Ynce,
€C/IM OHM MOTYT MOB/EYb YLLIEMAEHWE YECTU U AOCTOMHCTBA rParkaaH.

OCHOBHbIMM TPEOOBAHMAMM K KAYECTBY PACCMOTPEHMA 0OPaLLEHNA B MeAMLMHCKOM OpPraHn3aummn ABNAIOTCA:
- I0CTOBEPHOCTb NPEeAOCTaBAAEMON 3a9BUTENAM MHPOPMALMM O XOe PAacCMOTPeHMs obpalleHus;

- YeTKOCTb B U3/TOXKEHUN MHOOPMALLMM;

- NoNHOTa MHOOPMMPOBAHMA 3aABUTENEN O XOA4E PACCMOTPEHMA 0BpaLLEeHNs;

- HarnAaHoCTb GOpM NpeaocTaBAfeMol MHGopMaLUumn 06 aAMUHNUCTPATUBHBIX NpoLeaypax;

- yA06CTBO M AOCTYMHOCTb NOyYEeHUA MHOOPMALIMUM 3aABUTENAMM O NMOPALKE PACCMOTPEHMSA 0B paLLEHNIA.

8. NHble TpeboBaHusA, B TOM YMC/e y4uTbiBaloLLmMe ocobeHHOCTU paboTbl ¢ 0bpalleHMAMM rpaxaaH B
3/1eKTPOHHOV dopme.

ObecneyeHne BO3MOKHOCTU NOSIyYeHMS 3aaBUTeNIMU MHGOPMaLMK O paboTe c 0bpalleHUaMK Ha
oduLUMaNbHOM CalnTe MeaULIMHCKOM opraHn3aumnn.

ObecneyeHne BOIMOXKHOCTU NOSYHEHMA 3aABUTENAMM HA OPULIMANBHOM CaliTe MeANLMHCKOM opraHm3aLmm
bopm 3a9BAEHNI U UHBIX JOKYMEHTOB, HEOBXOAMMbIX 419 PACCMOTPEHMA 0OpaLLEHNS.

ObecneyeHne BO3IMOXKHOCTU A/1A 3aaBUTEe NPeACTaBAATb JOKYMEHTbI B 3/IEKTPOHHOM BUE C
MCMO/Ib30BaHMEM OPULMANBHOTO caliTa MeAMLIMHCKOM OpraHmu3aLmnin.

ObecneyeHne Npu HanpaseHUK 3aaBUTENEM 0DPaLLEHNA B OPME SIEKTPOHHOTO AOKYMEHTA NpeacTaBeHns
3a8BUTE/IO 3/IEKTPOHHOIO COOBLLIEHNA, MOATBEPKAAIOLWETO NOCTYNAEHNE 0bpalleHMa B MeANUMHCKYIO
opraHu3aumio.

9. JIn4HbI/ NpUeM rpaxkaaH B MeauLUMHCKON opraHM3aLmuu
9.1. OpraHusauma IMYHOTo NPUEMa rparkaaH

JINUHbBIN NPUEM rpaXdaH OCYLLECTBAAETCA PYKOBOAUTENEM MEAMLIMHCKOM OpraHmn3aLmMmn 1 ero 3amecTUTeNamm
(nanee — pyKoBOACTBO MEAMLMHCKON OpraHn3allMm) B COOTBETCTBUM C rpadUKOM NPUEMA rpaXkaaH,
YTBEPKAEHHBIM PYKOBOAUTENEM MEANLMHCKON OpraHM3aLmm.

B cnyyae obpallleHna rpaxKaaHMHa K PyKOBOACTBY MeAMLMHCKON OpraHM3almm no CPOYHOMY C TOUYKM 3peHus
rpa*kaaHuMHa BONPOCY, KacatoLLeMyCa ero COCTOAHMWA 30P0BbA U BONPOCOB OKa3aHWA MeAMLMHCKON NOMOLLM
KOHKPEeTHOMY MauMeHTy, TO MPUEM AaHHOTO rpakAaHnHa OCYLLECTBIAETCA NpeAcTaBMTeIeM PyKOBOACTBA B
H6aurKalilee BpemMs HE3aBUCMMO OT YTBEPKAEHHOIO rpadurKa Npuéma.

MoAroToBKa AOKYMEHTOB 418 MPUEMaA rpaxaaH PyKOBOAMTENEM MeANLIMHCKON OpraHM3aLUmmn 1 ero
3aMeCTUTeIAMM BO3/1araeTca Ha rMaBHOro Bpaya, K KOMNeTeHL MM KOTOPOro OTHOCATCA BOMPOCHI, MOCTaBAEHHbIE
B obOpalleHun.

Mpaduk Nprema rpaxaaH PyKoBOACTBOM MeAMLMHCKON OpraHmn3aLmmn pasmeLlaeTca Ha oduumasbHOM caiTe
MeAMLMHCKOM OpraHn3aUmm 1 Ha MHGOPMaLIMOHHOM CTEHAE MeAMLIMHCKOM OpraHn3aLmm.

Mpy AMYHOM NpUEME TPaKAAHUH NPeabABAAeT AOKYMEHT, YA0CTOBEPAIOLLMIA €ro MMYHOCTL (NacnopT, BOEHHbIN
BUNeT, a TaKKe NHble JOKYMEHTbI, YA0CTOBEPAIOLLIME MYHOCTb, B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®enepaumn).

Bo Bpems MYHOTO NpMemMa rparkaaHnH AenaeT yCTHoe 3aAB/eHne AMbo oCTaBAAET NMMCbMeHHOe obpallleHne no
CYLLECTBY 3aaBaeMbIX MM BOMPOCOB, B TOM YMC/IE B LENAX NPUHATUA MEP MO BOCCTAaHOBAEHMIO UM 3aLLUTE Ero
HapyLIeHHbIX NpaB, CBOOO/ M 3aKOHHbIX MHTepecoB. MaKcMmaibHO AOMYCTUMOE BPeMS IMYHOTO Npuema
rpakAaHMHa He A0MXKHO npesbiwaTh 30 MUHYT.



YcTHble obpalleHns rpaxkaaHnHa PerncTpmupytoTcs. B cayyae, ecnm n3noxKeHHble B yCTHOM 0bpalleHnmn GaKkTbl 1
06CcTOATENBLCTBA ABAAIOTCA OYEBMAHBIMM W HE TPEDYIOT A0ONOAHMUTENBHOM NPOBEPKK, OTBET Ha obpalleHue
COrnacuaA rpaskaaHnHa MoxeT BbITb AaH YCTHO B XOA€e IMYHOIo Npuema. B ocTanbHbIX Cayyasx gaeTca
MMCbMEHHbIM OTBET MO CYLLEeCTBY NOCTaBNEHHbIX B MMCbMEHHOM 0bpalleHUM rpaskaaHnHa BONPOCOB.

McbMeHHble 0bpalleHns rpaskaaH, MPUHATLIE B XOAE IMYHOMO Npuema, NoanexKaT permcTpaumm 1
PacCMOTPEHMIO B COOTBETCTBMM C HAaCTOALMM [1OpAAKOM.

Ecnv B xo4e MMYHOrO NpUEMa BbIACHAETCA, YTO peLleHMe NoAHMMAEMbIX FpaKadaHMHOM BOMPOCOB HE BXOAMT B
KOMMETEHLMIO MeANLIMHCKOM OPraHn3aLmm, rpaskaaHuHy pasbaACHAETCA, Kyda M B KAKOM NopadKe emy cneayeT
obpatuTbes.

B xo4e AMYHOro nprema rpaskaaHnHy MOXKeT ObITb OTKa3aHO B PaCCMOTPEHMUK ero obpalleHns, eCin eMy paHee
Hbln flaH OTBET MO CyLLECTBY MNOCTABNEHHbIX B 06palLeHnn BONPOCOB.

KOoHTpo/1b 332 OpraHM3aumein IMYHOro Nprema 1 y4eT obpalleHni rpaskaaH, PaCCMOTPEHHbIX Ha IMYHOM NpUeme
B MeAMLUMHCKOW OpraHM3aumm OCyLLECTBAAIOTCA PYKOBOAUTENEM MEAMLIMHCKOM OpraHmn3aumm

B 06s3aTeNbHOM NOpAAKE XKypPHaN MYHbBIX 06paLLeHNA rpaxaaH AO/IXKEH BKAOYATb Cleaytolme pasaeno:
- PEMUCTPALMOHHbLIN HOMED;

- [aTa obpalleHus (4aTa perncrpauun);

- ®.1.0. obpatusLlierocs;

- aapec GaKTUYECKOro NPOXKMBAHMA;

- TeMaTuKa obpalleHns;

- ®.1.0. 1 4ONKHOCTb YNOAHOMOYEHHOTO 33 PACCMOTPEHUE;

- laTa W pe3ynbTaT PacCMOTPEHUS;

- CBEAEHMA O MEeCTe XpaHeHWsa MmaTepmnaaoB PacCMOTPEHHOro obpalleHums.

B cnyyae, ecam ycTHble 0bpalleHuns rparkaaH NpMHUMatoTCa no TesedoHy, 3BOHUBLINK NpeaynpeXKaaeTcs O TOM,
4yTO B Lensax cobnoaeHns TpebosaHnin PenepanbHOro 3akoHa ot 27 nons 2006 r. Ne 152-93 «O nepcoHanbHbIX
[aHHbIX» cofepKaHne becepbl OTPANKAOTCA B XKypHaie B COOTBETCTBMM C HACTOAWMM MOpPALKOM M eMy AatoTcA

YCTHble OTBETbI MO BOMNPOCAM, BXOAALLMM B KOMNETEHUMIO MeANLIMHCKOM OpraHmM3aumu.

PerncTpupytoTcs yCTHble 0bpalleHns rpaskaaH, NpuHATbIe Mo TenedoHy B XKypHane.

MHbopMaLma 0 Npreme rpaxaaH pasmeliaeTca Ha MHGOPMaLUMOHHBIX CTEHAAX MeAULMHCKOW OpraH13aummn, a
TaKXe Ha 0bULMAaNbHOM CailTe MeAULIMHCKON OpraHM3aummn.

10. PaboTa ¢ NnUcbMeHHbIMM 06paLLEHNAMM rPaxKaaH B MeANLMHCKOM OpraHM3aumm

10.1. Mprém NMCbMeHHbIX 0bpalleHnin rpaxaar NocTtynatowme B MeanLMHCKY0 OpraHmM3aLmio NMCbMeEHHbIEe
obpalleHuns (baHaepoau, NOCLINKM) MPUHUMAKOTCA YNONHOMOYEHHbIM JIMLOM, OTBETCTBEHHbIM 33 PErUCTPaLLmMIO
0bpalleHNn rpaxaaH.

B uenax obecneveHuns 6e30nacHOCTM Npu paboTe ¢ NMCbMEHHbIMKW 06 PALLEHUAMM OHM NOAEKAT
0653aTe/IbHOMY BCKPbITUIO M NPeaBapmUTEIbHOMY NMPOCMOTPY. B cayyae BbiABAEHMSA ONaCHbIX UK
NOLO3PUTENBHBIX BNOXKEHWI B KOHBEPTE (6aHAepou, NocblaKke) paboTa ¢ NMCbMEHHbIM 0bpalleHnemM
NPMOCTAHABAMBAETCA A0 BbIACHEHWA 0OCTOATENLCTB U NPUHATUA COOTBETCTBYIOLWErO pelleHma
YMNOAHOMOYEHHbIM IMLOM, OTBETCTBEHHOTO 33 PErUCTPaLIMiO 0BpaLLEHNA rpaxaaH.

Mpu Nprueme NUCbMEHHbIX 0OpaLLEHWI:

- NPOBEPAETCA NPABU/IbHOCTb a4PeCHOCTN KoppecnoHaeHUNN,



- COPTUPYIOTCA TeNerpammsi;

- BCKPbIBAOTCA KOHBEPTbI, NPOBEPAETCA HaMUME B HUX AOKYMEHTOB (Pa3opBaHHble JOKYMEHTbI
noAKaenBatoTca);

- COPTMPYHOTCA OTBETbLI Ha 3anpocCbl Mo O6paLLLEHl/IﬂN\ rpaxaaH;

- NOCTYNMBLUME C MUCbMOM [IOKYMEHTbI (MACnopT, BOEHHbIV BUNET, TPYA0BAA KHUKKA, MEHCUOHHOE
yaocToBepeHune, doTorpadum 1 apyrme npuaoKeHna K NMCbMy) NOAKAAbIBAOTCA MO CKPENKy Noc/ie TeKCTa
NMCbMa, 3aTem MO/Ka/blBAETCA KOHBEPT. B cayyae OTCYyTCTBMA CAMOTO TEKCTa NMUCbMa PaboTHUKOM,
NPUHUMAIOLLMM MOYTY, MOAKaNbIBAETCA BNAHK C TEKCTOM: «[TMCbMEHHOTO 06palleHMa K agpecaTy HeT», KOTOPbIN
NpUAaraeTcs K KOHBEPTY;

- MO BbIABAEHHbIM HapYLWEHNAM W He0CTaTKaM COCTaBAAOTCA aKTbl HA MUCbMa:
- K KOTOPbIM MPMAATaloTCsA BAOKEHHbIE B KOHBEPTbI AEHEKHbIE 3HAKM, LIEHHbIE Bymary n T.n.;
- Ha NMUCbMa, NPW BCKPbLITUM KOTOPbIX HE 0BHAPYKMIOCHh 0bpaLLeHNs;

- B KOHBEPTAX KOTOPbIX 0BHAPYXKMUAACh HEAOCTAYa JOKYMEHTOB, YNTOMMHAEMbIX aBTOPOM UM BNIOKEHHOW B
KOHBEPT OMMUCbIO JOKYMEHTOB.

AKT coCTaBAAeTCA B ABYX 3K3eMMAAPAX U NOAMMUCHIBAETCA YNOJTHOMOYEHHbBIM JINLLOM, OTBETCTBEHHbIM 33
perncTpaumio obpalleHnin rpaxaaH.

MpW 3TOM OAMH IK3EMNAAP aKTa MNOCbINAETCA OTNPABUTESNIO, BTOPOMN NPMOBLLAETCA K MOIYYEHHbBIM AOKYMEHTAM
M nepeaaeTcs BMECTe C HUMU Ha PacCMOTPEHME.

OwmnboYyHo (He No aapecy) NpUCaaHHbIE MMCbMa BO3BPALLAIOTCA Ha NMOYTY HEBCKPLITbIMM.
10.2. Pernctpauma nMcbMeHHbIX 0bpalleHni rpaxaaH
Pernctpauma obpalleHunit rpaxkaaH, NoCTyNMBLUMX B MeAULMHCKYH OpraHM3aLmio, NponssoamTca paboTHMKaMM

(YNnoNHOMOYEHHbIM NIMLOM), OTBETCTBEHHOTO 3@ PErnmcTpaLmMio 0bpalleHWi rpaskaaH, B XKypHase B TedeHne
0AHOrO AHA C AATbl UX NMOCTYMAEHMS.

Pernctpauma nMcbMeHHbIX 0bpalleHnit 1 obpalleHnin rpasxkaaH, NOCTYNUBLLMX MO 3/1EKTPOHHOM noYTe,
ocyLecTsnAeTcA paboTHMKaMM (YNONHOMOYEHHbBIM IMLLOM), OTBETCTBEHHOTO 3a PerucTpaLmio obpalleHumi
rparkaaH, nyTem BBOAA HEOOXOAMMbIX AaHHbLIX 06 0BPATUBLLMXCA FPaXKAaHaX U COAEPKAHUN MX 0DpaLLEeHNA B
XKYpHan.

Ha Kax40oM NMcbMeHHOM 0bpallleHnM NPOCTaBAAETCA PErnCTPALMOHHbBIN WTamn, AaTa PerncTpaLmm u
PErmcTPaLMOHHbI HOMep. Bce 3T cBeeHNA BHOCATCA B XKypHa.

PabOTHUKM (YNONHOMOYEHHOE ML), OTBETCTBEHHOIO 3@ PErmcTpaLmMio 0bpalleHWit rpaxaaH, Npu pernctTpaumnm
NPOBEPSAIOT YCTAHOBEHHbIE PEKBM3UTLI MACbMA, HA/IMYME YKA3aHHbIX aBTOPOM BIOKEHWI U MPUIOKEHUN. [1pK
HEeobBX0AMMOCTH NPOBEPAIOT NOCTYNMBLUNE 0OpaLLEHMSA Ha MOBTOPHOCTb.

MOBTOPHbIMM cuMTatoTCA 0bpalleHMs, MOCTYNMBLIME B MEAMLMHCKYIO OPraHM3aLmio oT OAHOMO 1 TOTO Ke AnLa
N0 OAHOMY M TOMY e BOMpPOCY:

- €C/I1N 3aABUTE/Ib HE YA0B/IETBOPEH AaHHbIM €MY OTBETOM MO NEPBOHA4Ya/IbHOMY 3aAB/IEHUIO.
He cuutatoTca NOBTOPHbIMMW:

- O6an_LeHl/1FI O4HOIo N TOTO XKe /InLUa, HO MO pa3HbIM BOMNPOCam,

- O6p3LLI,€HMFI, B KOTOPbIX COAEePHKATCA HOBblE BOMPOCHI NI AONONTHUTE/IbHbIE CBEAEHNA.

Ecan alpec OTCYTCTBYET M Ha KOHBEPTE, N B TEKCTE O6paLLl,eHl/IF|, npwn onpegeneHnn permoHa nNnpoxXmMBaHuA
3aABUTENA C/iedyeT PpyKOBOACTBOBATbCA AAHHbIMW MOYTOBOrO WTEMMNENA MO MECTY OTNPaBKNU.



MpolueAaline perncTpaLmio obpalleHus rpaskaaH B 3aBUCMMOCTH OT COAEPIKaHMA BOMPOCA B TOT e AeHb
HanpaBAAIOTCA A1 PACCMOTPEHUA PYKOBOANTENO MEAMLIMHCKOM OpraHmn3aLmn.

[pW 3TOM B XKypHa/e AenaeTca OTMEeTKa O HanpaBAeHWUM 0bpaLleHMA rparKaaHMHa Ha PaCCMOTPEHME.
10.3. PaccmoTpeHmMe NMCbMEHHbIX 0bpalleHni rpaxaaH

Mo nMcbMeHHOMY 0bpalleHo M 0BpaLLEeHMIO, MOCTYNMBLIEMY MO 3/1IEKTPOHHOM MOYTe U MPUHATOMY K
PACCMOTPEHUIO, AOMNKHO BbITb MPUHATO OAHO M3 CAEAYIOWMNX PELIEHNIA O:

- NMPUHATUM K PaCCMOTPEHWIO;
- nepejaye Ha PacCMOTPEHME 3aMECTUTENAM PYKOBOAMTENA MEANLIMHCKOMN OpraHn3aumu;
- Hanpas/eHUN B APYrMe OPraHM3aLmMm 1 yUpesRaeHNs;

- NPMOBLLEHUN K paHee NoCTynMBLEMY 0bpalLeHWIo;

- COOBLIEHNM rPaXKdaHNHY O HEBO3MOMKHOCTM PaCCMOTPEHUSA ero 0bpaLleHns;

- COOBLIEHMM rpaXkdaHHY O NPeKpaLLeHNn Nepenmncku;

ObpallleHuna rpaxKaaH no BONpocam, He OTHOCALLIMMCA K KOMMETEHLMN MeANLMHCKOM OpraHM3auUmn, B TeYeHme
NATM AHEN CO AHA UX PErncTpaLm NepechinaoTca AOMKHOCTHBIMK IMLLAMM B COOTBETCTBYHOLLME OpraHM3aLmnm
MAW COOTBETCTBYIOLLEMY AOKHOCTHOMY /INLLY, B KOMNETEHUMIO KOTOPbIX BXOAMT PELLIEHNE NOCTAaBAEHHbIX B
obpalleHnn BoNpocos, C yBeAOMIEHUEM rpaxaaHnHa, HanpasmBLLero obpalleHue. ECam TeKCT MMCbMEHHOro
obpalleHns He NoAJAAETCA MPOUYTEHUIO, OHO HE MOAJEKUT HaNpPaBAEHMIO Ha PACCMOTPEHME B TOCYAapPCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBAeHUs UAW J0JKHOCTHOMY /MUY B COOTBETCTBMM C UX KOMMETEHLIMEN, O YEM
B TEUEHMe NATU AHEWN CO AHA pPerncTpaLmm cooblaeTca 3aaBUTe0, HanpaBusLIeMy obpalleHue, ecim ero
bammnana n NoYTOBbIN agpec NOAAAOTCA NPOYTEHMIO.

O xoae paboTbl c 0b6paLLEHMAMM TPaXKAaH, NOCTYNUBLUMM Ha PACCMOTPEHNE B MEAULIMHCKYIO OpraHn3aLmio 13
BbILIECTOALLErO OpraHa ynpaBAeHus, B KOTOPbIA OHM BbIAM HanpaBAeHbl HENMOCPEACTBEHHO UK U3
AamuHuctpaumm MpesumaeHTta Poccminckon ®enepaunmm, Annapata MNpasutensctsa Poccuitckoin ®eaepaumn,
locynapcTteeHHoM Jymbl PepepansHoro Cobparus Poccuiickon ®epepaumm, Coseta Pepepaumm
®enepanbHoro CobpaHua Poccminickon Peaepaumm, ObuiecTseHHOM Nanatbl Poccuninickon Geaepaumm,
leHepanbHOM NPoKypaTypbl Poccninckon Peaepaum, YNoAHOMOYEHHOMO NO NpaBam YenoBeka B Poccuitckoi
®enepalim, YnonHOMoYeHHOro Nno npasam pebeHka B Poccuinckon deaepaumm, MMHUCTEPCTBA
3/1paBooxpaHeHnsa Poccuninckon Penepalmm, 1 B3ATblE UMW Ha KOHTPO/b, AOKN3AbIBAETCA IMYHO PYKOBOAUTENO
MeANLMHCKON OpraHn3aLmm.

ObpalleHune rpaxaaHuiHa, cogepKaliee 0bkanoBaHne peLleHnin, 4eUcTBuin (6e3aenCTBUA) KOHKPETHbIX
OONKHOCTHBIX INLL U COTPYAHMKOB MEAULMHCKOM OPraHn3aLmm, He MOMXKET HanpPasBAATLCA STUM JO/IKHOCTHbIM
ML AM U COTPYAHMKaM AN PAaCCMOTPEHMA 1 OTBETa rpaxaaHnHy. Ecin MCnoiHeHWe AaHHOro YCa0BUsA
HEBO3MOXHO, 0bpalleHne BO3BPALLAETCS rPpaXaaHMHY C pasbACHEHMEM ero npasa 06xanosaTb
COOTBETCTBYIOLIMNE PeLleHUsa UK AencTeus (be3nencTeme) B yCTaHOBAEHHOM NOPALKe B Cy.

Bce obpalleHus, NOCTYyNUBLLME B MeAMLMHCKYIO OpraHn3aumio, nogieskart 06a3atebHOMY PacCMOTPEHMIO.
ObpalleHne, B KOTOPOM COAEPHKATCA HELLeH3YPHbIe IMB0 OCKOPOUTEIbHBIE BbIPaXKEHUA, YIPO3bl KU3HY,
3710POBbIO Y UMYLLECTBY AO0/KHOCTHOIO /LA MEAMULIMHCKOM OPraHn3aLmMm, a TakKe Y1eHOB ero CEMbM, MOXET
ObITb OCTaBeHO 6e3 0TBeTa NO CYLLIECTBY NOCTaB/AEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM YBEAOMIEHNEM
3anBUTENA, HanpaBMBLLEro obpalleHme, 0 HeAoNYCTUMOCTM 3/10yNoTPpebIeHNA NPaBoM.

ObpalleHuns, pacCMOTPEHHbIE PYKOBOAUTENEM MEAMLIMHCKON OpraHn3aLumumn, nepeaatoTcs yrnoaHOMOYEHHOMY
/LY, OTBETCTBEHHOMY 3a PerMcTpaumio obpaLleHnii rpaxaaH, 418 PerncTpaLmMm pesosoLmmn B JKypHase 1
nocneayowero HanpasneHna obpalleHus PyKoBOAUTENO 419 PACCMOTPEHMA U NOATOTOBKM OTBETA.

10.4. NMoaroToBKa OTBETOB Ha NMMCbMEHHbIE 0bpaLleHMs rpaskaaH



MpoeKT oTBETa rpakaaHnHy, NOArOTOBAEHHbIM A0XKHOCTHLIM IMLIOM, OTBETCTBEHHbIM 32 UCMOMHEHNE
nopy4YeHuna (HenocpeaCcTBEHHO MM YKa3aHHOrO B MOPYYEHUM PYKOBOAUTENSA, 3aMECTUTENA PYKOBOAMUTENS
MeAMLIMHCKOW OpraHn3aumm NepBbiM), COr1aCcoBbIBAETCA:

- pyKoBOAMTENEM MEAMNLMHCKOM OpraHn3aLUmmn, OTBETCTBEHHOTO 3@ UCMOHEHWE NopYYeHUs, B0 MLOM, ero
3aMelLaWnm;

OTBETCTBEHHOCTb 33 cBoeBpemMeHHOE, BCECTOPOHHEE U 0bbEKTUBHOE paccmoTpeHne O6paLLI,EHl/Il\/JI B paBHOl\/JI
CTeneHn HecCyT BCe YKa3aHHble B PeE30/TIIOUNN MCNOJTHUTENN.

ObpalleHuns, NOCTYNMBLIME C MOMETKOM O CPOYHOCTU AOCTaBKM: «BpyunTb HEMeANEHHO» AN «CPOYHOY,
PacCcMaTPMBAIOTCA HE3aMeaANTENbHO.

O6paLLI,eHl/Ie CYMNTAETCA pa3pelleHHbIM, eC/IM PACCMOTPEHbI BCE MOCTaB/1IEHHbIE B HEM BOMPOCHI, MPUHATbI
HEO6XO,£I,I/1N\bIe mepbl 1 AaH NMUCbMEHHbIN OTBET.

B C/aiydae, eCn AaHHbIX, YKa3aHHbIX B O6paLLl,eHl/ll/I, HEAOCTaTOYHO A/1A NPUHATUA OKOHYaTE/IbHOTO peLlleHns,
3anpawnmBaroTCA HeO6XO,£I,MMbIe mMaTepKnanbl ANA 3aK04eEHNA U 0b60CHOBaHHOTO NMPUHATNA peLlleHnA.

Pe3ynbTaTbl pacCMOTPeHMA 0bpalleHMa cCoobLAtOTCA Ero aBTopY.

OTBeT fONXKEH HbIThb KOHKPETHbIM, ACHbIM MO COAEPHKAHUNIO, 060CHOBaHHbIM M OXBaTbIBaTb BCE BOMPOChI,
NoCTaB/1IEHHbIE B O6pa|.I.I,6Hl/Il/1.

Ecnm FlpOCb6a, N3/10KE€HHAaA B O6paLLI,eHl/ll/l, He MOeT ObITb pa3pelleHa NoNoXNTe/IbHO, TO YKa3blBaeTCA, Mo
KakKnMM NMPpUYNHam OHa HEe MOXKET BbITb YA0BNETBOPEHaA.

NcnonHuTenb 1 AMuo, noanncasllee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJZIHOTY, CoAgepXxaHne, ACHOCTb U
YETKOCTb U3/10XKeHNA CYTW OTBETA, AOCTOBEPHOCTb CCbIZIKM HAa HOPMATUBHbIE aKTbl.

BHOCUTb Kakne-1nmbo nameHeHmA B coaepKaHne OTBeTa 6es pa3peweHna 40/ KHOCTHOrO /1Mua, noanmncasLllero
€ero, 3anpeuwaeTca.

OTBeTbl Ha 0bpalleHWs rpaxaaH NoANMCLIBaOT PYKOBOAUTEb MEAMLMHCKOM OpraHn3aLmu.

NoannHHbIe AOOKYMEHTbI (I'IaCI'IOpTa, ANNNOMbI, TPYAO0BbIE KHUXKKN U ,D,p) BO3BPaALLaOTCA 3aABUTE/THO 3aKa3HbIM
OTMpaB/ieHMEM BMeCTe C OTBETOM. [1pn 3TOM B OTBETE AO/IXKHbI 6bITb nepeyncneHbl X HaAMMeHOBaHNA U
YKa3aHO o6u.|,ee KO/IM4eCTBO /IMCTOB NMPUIOKEHNA.

Mpyn paccmoTpeHUn obpalleHna He AoMNyCKaeTca pasraalleHne CBeAeHWI, cogepKalimxca B obpalleHmm, a
TaK¥Ke CBEAEHWN, KacatoLMXCA YaCTHOW KM3HM rpaxkaaHnHa, 6es ero cornacus.

He AaBnaeTcAa pasrnaweHnem CBE,EI,EHMIZ, coaepKalwmxca s O6paLLI|eHl/Il/1, Hanpas/ieHne NNCbMeHHOTo O6paLLI|eHVIFI
B I'OCVLI,apCTBEHHbIlZ OpraH, opraH mMeCTtHOro camoynpassieHna nan A0NXKHOCTHOMY /1MLy, B KOMMNETEHU MO
KOTOPbIX BXOAUT pelleHne NOCTaB/IEHHbIX B o6pau.|,eva| BOMpPOCOB.

Vcxoaawmii permcTpaumMoHHbIi HOMep OTBeTa Ha obpalleHne GOpPMMPYETCs B COOTBETCTBYHIOLLEM XKypHase
MeAMLMHCKON OpraHn3aumn.

Mepes nepenayel OTBETOB 3aABUTENAM Ha OTMPABKY OTBETCTBEHHbIN 33 paboTy No perncTpaumm obpaueHuin
rpaxgaH (ynoaHOMOYeHHOe ML), NPOoBepAeT Hauume NoAnNncein, COOTBETCTBME M HaANUME NPUIOKEHUI,
YKa3aHHbIX B OTBETE, NMPaBUIbHOCTb HANMCaHWA MHAEKCA NMOYTOBOro OTAEEHNA, adpeca, Gamuanm n
MHULMANOB KOPPECNOHAEHTa M UCXOAALLErO HOMepPa NCbMa.

OTBeT Ha 0bpallleHne, NOCTyNMBLIEE B MEANUMHCKYIO OpraH13aLmio 8 Gopme 3NEKTPOHHOTO IOKYMEHTa,
HanpaBAseTCcA YNOAHOMOYEHHbIM ANLLOM B GOPME 3NEKTPOHHOTO JOKYMEHTA MO afpecy 3NEKTPOHHOM NoYTbI,
yKasaHHOMY B 06paLLeHnn, MAK B MMCbMEHHOM GopMe No NOYTOBOMY aapecy, yKazaHHOMY B obpalleHum.

Od)OpNU'IeHlAe Aen gna apXmMBHOro XxpaHeHuA O6paLLI,EHl/IVI rpa*XgaH OCyLeCTB/IAETCA B COOTBETCTBUNN C
Tpe6OBaHMHMVI Aenonponssoacrtea.



11. Pe3ynbTaTbl pacCMOTPEHMA 0bpalLeHNin rpaxaaH
KoHeuYHbIMW pesynbTaTaMmn PAaCCMOTPEHMA 0DpaLLLEH NS ABNAIOTCA:

- OTBET Ha BCe NOCTaB/AeHHble B 0bpalleHnm (YCTHOM, B MUCbMeHHOW dopme Uan B GOpME 31EKTPOHHOTO
[OOKYMEHTa) BONPOChI UK yBEAOMAEHME O NepeagpecoBaHmm obpalleHma B COOTBETCTBYHOLLYKO OpraHM3aLmio
WM OpraH, B KOMMETEHLMIO KOTOPOro BXOAMT pelleHne NocTaBAeHHbIX B 06palleH BONpoCos;

- OTKa3 B PacCCMOTPeEHMM 0bpalleHmMs (YCTHOro, B MMCbMEHHON dopme 1K B GOpPMeE 31EKTPOHHOTO AOKYMEHTA) C
M3/10XKEHNEM NPUYMH OTKa3a.

Mpoueaypa paccCMOTPEHMA 0OPaLLEHWA 3aBePLIAETCA NyTEM Hanpas/eHUA OTBETA UM OTKasa Mo CyLLecTsy
obpalleHuns 3as8MTeNd U NONYYEHMA FPaX4aHNHOM pe3ybTaTa PacCMOTPEHMUA 0BPaLLeHNA B MMCbMEHHOMN UK
YCTHOM dpopme Unn B Gopme 3N1EKTPOHHOMO AOKYMEHTA.

12. AHanu3 obpallLeHNiA, NOCTYNUBLLMX B MEAMLMHCKYH OpraH13aumio

Mo pe3ynbratam paboTbl C 0bpalleHnaMM rpaxkaaH dopmmpyeTca oTyeT B Hase AaHHbIX No paboTe ¢
obpallleHNAMM rpaxkaaH ¢ Pa3bMBKOM Ha MMCbMEHHbIE U YCTHble 06paLlleHna, No BUAAM U TMnam obpalleHui.

B uenax noAroToBKM M NPOBEeAEHNA MEPOMNPUATUIA MO YCTPAHEHMIO MPUYMH, MOPOXKAAIOWMX 0OOCHOBaAHHbIE
*Kanobbl rpaxaaH, ynosNHOMOYEHHOe AOAKHOCTHOE IMLL0 MeAMUMHCKOM OpraHM3aLMm OCyLLLECTBAAIOT YYET U
aHanm3 obpalleHni rpaxaaH, NoCTyNUBLLMX B MeAMUMHCKYIO OpraHM3aLUmio.

PyKoBOAMTEb MEANLIMHCKON OpraHn3aLmm obecneymBaeT yuyeT M aHaiM3 BONPOCOB MO KYPUPyeEMbIM
HamnpaB/eHMAM, COAEPKALUMXCA B 0OpalleHNAX rpaykaaH, B TOM YMCae aHaan3 Caeayolmx AaHHbIX:

- KO/IMYECTBO M XapaKTeP PAaCCMOTPEHHbIX 0BpaLLLeHNI rpaxaaH;
- KO/IMYECTBO M XapaKTep peleHnn, MPUHATLIX NO 06paleHUAM rpaxaaH B npeaenax ux noJHOMOYMNM;

- KOJIMYECTBO M XapaKTep cyaebHbIX CMOPOB C rpaxkaaHaMm, a TakKe CBeAeHUs 0 NMPUHATLIX MO HUM CyaebHbIX
peLeHmsaXx.

OpraHu3ytoT y4eT 1 aHaIM3 BOMPOCOB M NOAroTaBANBAIOT NPeANOKEHNA, HaNpaBAeHHbIe Ha YCTpaHeHue
HeOoCTaTKOB.

13. OpraHu3aLma KOHTPONA 3a UcnosiHeHWeM NopAaaka

KoHTpo/b 32 paccMoTpeHnem obpallleHNn ocyLLecTBAAETCA B Lienax obecneyeHns CBOEBPEMEHHOIO U
KauyeCTBEHHOrO MCMOMHEHWA NOPYYEHMNA NO ODPALLEHUAM rPaXKaaH, NPUHATUA ONepPaTMBHbLIX Mep No
CBOEBPEMEHHOMY BbIABNEHWIO M YCTPAHEHMIO NPUYMH HapyLUeHMA Npas, CBOBOL M 3aKOHHbIX MHTEPEeCcoB
rpakaaH, aHanmn3a cofieprkaHna NocTynatoLmx obpalleHnin, Xoaa 1 pesynbTatos paboTbl ¢ 0bpalleHUAMN.

KoHTpOb 33 MCnonHeHMeM 00paLleHWI rpaXkaaH BKAOYAET:
- NOCTAaHOBKY MOPYYEHWUN NO MCNONHEHWNIO 0BPALLEHWI Ha KOHTPOb;
- cbop 1 06paboTKy MHGOPMaLMM O XO4e PACCMOTPEHUA 0bpalLeHWi;

- NOATOTOBKY OMepPaTMBHbIX 3aNPOCOB UCMOJIHUTENAM O XOA€e U COCTOAHUU UCTIOHEHUA NOPYYEHMI MO
obpalleHnsam;

- NoAroToBKY M 0606LLEeHMe AaHHbIX O COAEPKAHUM N CPOKAX MCMOJTHEHMUA NOPYYEHMN MO 0BpaLLEHNAM
rparkaaH;

- CHATWe 0BpPaLLEHN C KOHTPOAA.

KOHTPO/Ib 32 CBOEBPEMEHHbIM M MOHBIM PAaCCMOTPEHNEM 0BPALLLEHWI TPaXKAaH OCYLLEeCTBAAETCS
pyKoBOAMTENEM MEAMLIMHCKON OpraHmn3aumm.



[aTol CHATUA C KOHTPOIA ABNSETCS AaTa OTMNPABAEHNA OKOHYATE/IbHOTO OTBETA 3aABUTENIO U B
KOHTPOAMPYIOLWMIA OpraH.

ObpalleHuns, Ha KOTopble AalTCA MPOMEKYTOUYHbIE OTBETbI, C KOHTPOA HE CHMMAOTCA.

JInyHan oTBETCTBEHHOCTb 33 UCMOIHEHME 0DpallleHUI B YCTaHOB/IEHHble 3aKOHO4aTeIbCTBOM POCCUIMCKOM
deepaLmm CPOKM BO3NaraeTca Ha PyKOBOAUTENA MEAMLMHCKOM OpraHn3aLmm.

OcHoBaHWeM A/19 NPOBEAEHNA BHYTPEHHEN NPOBEPKM (Cy:KebHOTo pacciesoBaHMA) Mo BONpocam paboTsl ¢
0bpalleHUAMM rpaskaaH ABAATCA:

- UCTeYEHMEe CPOKa UCMONHEHMA 0bpaLLeHNs;

- NOCTyN/AeHWe B MEAMLIMHCKYIO OPraHM3aLmMo 0bpalleHWi 1 3aaBAeHNIA TPaXKAaH, FopPUANYECKMX N,
WHAMBMAYaAbHbIX NpeanpuHumaTenei, MHbopmaL MM OT OPraHOB roCyA4apCTBEHHOM BAACT1, OPraHOB MECTHOro
camoynpaBAeHus, U3 CPeaCcTB8 MacCoBOM MHGOPMALIMM O HaPYLLIEHWM 3aKOHOA4ATENbCTBA O PACCMOTPEHMM
0bpalleHN rpaskaaH.

HapylweHusa ycTaHoBAeHHOrO MopsAKa paccMoTpeHUA 0bpaleHWi, HENPaBOMEPHbI 0TKAa3 B UX NMPUEME,
3aTArMBaHME CPOKOB PACCMOTPEHMA 0BPaLLEHNI, NX HEOOBEKTUBHOE Pa3bnpaTebCTBO, MPUHATUE
HeobOCHOBaHHbIX, HapyLUAOLWMX 3aKOHOA4ATENLCTBO Poccuitickoin deaepaumm pelleHnii, npeaocTasneHme
HeA0CTOBEPHOM MHPOPMALIMM, Pa3rialleHMe CBEAEHNI O YaCTHOM KMU3HM TPparKAaHMHA BAEKYT B OTHOLIEHWM
BUHOBHbIX JO/IKHOCTHBIX UL, MEAMLMHCKOM OpraHM3aLmMm OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOAaTeNbCcTBOM Poccuitckon ®eaepaumm,

MpaxaaHe, Mx 06beaMHEHNA U OpraHn3aLmMm, 0bpaTUBLIMECA B YCTAHOBNEHHOM 3aKOHOAATEIbCTBOM NOPAAKE B
MEMUMHCKYIO OpraHM3aLmio, MMetoT NPaBo Ha Mtobble NpeayCMOTPEHHble AeMCTBYIOLMM 3aKOHO1aTeIbCTBOM
GOPMbI KOHTPOIA 33 AEATENIbHOCTHIO MEAMLIMHCKOW OpraHmn3aLmm no paboTe ¢ obpaLleHUaMM rpaxaaH.



